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ABSTRAK 

Dalam memonitoring pajak hotel, Bapenda menggunakan aplikasi pajak 

online. Tugas akhir bertujuan untuk mengetahui efektivitas pada pelaksanaan 

sistem alat monitoring pajak hotel di Kabupaten Banyumas. Metode yang 

digunakan dalam proses penyusunan tugas akhir dan pengumpulan data yaitu 

dengan cara wawancara, observasi, dokumentasi, dan studi pustaka. Hasil dari 

kegiatan Praktik Kerja Lapangan di Badan Pendapatan Daerah Banyumas bahwa 

untuk tingkat efektivitas pemasangan alat monitoring pajak hotel masih kurang 

efektif sebesar 75% diperoleh dari perhitungan rumus efektivitas dan untuk 

pendapatan pajak cukup efektif sebesar 94,4%. Badan Pendapatan Daerah 

Banyumas sudah berjalan dengan baik sesuai dengan peraturan bupati nomor 46 

tahun 2020, hanya saja perlu adanya peningkatan terhadap pendapatan pajak dan 

pemasangan alat monitoring pajaknya. 

Kata kunci: Efektivitas, Monitoring, Pajak Daerah, Pajak Hotel. 
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ABSTRACT 

Monitoring hotels taxes, Bapenda uses an online tax application. The final 

project aims to determine the effectiveness of the implementation of the hotel tax 

monitoring tool system in Banyumas Regency. The methods used in the process of 

preparing the final project and collecting date are by means of interviews, 

observations,documentation, and literature studies. The results of the Field Work 

Practice activities at the Banyumas Regional Revenue Agency that the 

effectiveness level of installing hotel tax monitoring tools is still ineffective by 

75% abtained from the calculation of the effectiveness formula and for tax 

revenues it is quite effectibe at 94,4%. The Banyumas Regional Revenue Regency 

has been running well in accordance with regent regulation number 46 of 2020, it 

is just that there is a need for an increase in tax revenue and the installation of tax 

monitoring tools. 

Keywords: Effectiveness, Monitoring, Local Tax, Hotel Tax. 
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