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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui peran organizational
citizenship behavior sebagai variabel mediasi pengaruh variabel komitmen
organisasi terhadap kinerja perawat. Sampel penelitian adalah perawat di Rumah
Sakit Umum Daerah Hj. Anna Lasmanah Banajrnegara yang berjumlah 141
perawat. Metode pengambilan sampel dalam penelitian ini menggunakan Simple
Random Sampling. Teknik analisis data yang digunakan dalam penelitian ini yaitu
analisis regresi linier berganda, Uji T, Uji F (Kecocokan Model) dan Uji Sobel.
Hasil analisis menunjukkan bahwa secara parsial komitmen organisasi
berpengaruh positif dan signifikan terhadap organizational citizenship behavior.
Komitmen organisasi berpengaruh positif dan signifikan terhadap Kkinerja.
Organizational citizenship behavior berpengaruh positif dan signifikan terhadap
kinerja. Organizational citizenship behavior mampu memediasi komitmen
organisasi terhadap kinerja perawat.

Kata Kunci: komitmen organisasi, organizational citizenship behavior,
kinerja.
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THE ROLE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) AS
A VARIABLE OF MEDIATION INFLUENCE OF ORGANIZATIONAL
COMMITMENT TO NURSING PERFORMANCE OF HJ. ANNA
LASMANAH BANJARNEGARA
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Muhammadiyah Purwokerto @
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ABSTRACT

The purpose of this study was to determine the role of organizational
citizenship behavior as a mediating variable the effect of organizational
commitment variables on nurse performance. The study sample was nurses at the
Hj. Anna Lasmanah Banajrnegara, amounting to 141 nurses. The sampling
method in this study uses Simple Random Sampling. Data analysis techniques
used in this study are multiple linear regression analysis, T test, F test (Model Fit)
and Sobel Test. The analysis shows that partially organizational commitment has
a positive and significant effect on organizational citizenship behavior.
Organizational commitment has a positive and significant effect on performance.
Organizational citizenship behavior has a positive and significant effect on
performance. Organizational citizenship  behavior is able to mediate
organizational commitment to nurse performance.

Keywords: organizational commitment, organizational citizenship behavior,
performance.
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