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THE EFFETC OF EMOTIONAL INTELLIGENCE, ORGANIZATIONAL
CITIZENSHIP BEHAVIOR AND WORK INVOLVEMENT TOWARD
PERFORMANCE OF NURSES GENERAL HOSPITAL MAJENANG
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Alfato Yusnar Kharismasyah®
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ABSTRACT

The purpose of this research was to determine the effect of emotional
intelligence, organizational citizenship behavior and work involvement performance
of nurses. This type of research is quantitative research. Sampling in this research
used purposive sampling with a sample size of 115 people. This study took the
subject at General Hospital Majenang. Data analysis techniques used were multiple
linear regression analysis. The results of data analysis indicate that the variable
emotional intelligence partially has a significant effect on performance of nurses,
organizational citizenship behavior partially has a significant effect on performance
of nurse, and work involvement partially has no significant effect on performance of
nurse. emotional intelligence, organizational citizenship behavior and work
involvement simultaneously have a significant effect on performance of nurses.
Based on the results of data analysis shows that the organizational citizenship
behavior variables that most effect the performance of nurses General Hospital
Majenang.

Keywords: Emotional Intelligence, Organizational Citizenship Behavior, Work
Involvement, Performance of Nurses.
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