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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh pelatihan, pengembangan 

karir dan human relation terhadap kinerja masinis di PT.Kereta Api Indonesia 

(Daerah Operasi V Purwokerto). Jenis penelitian ini adalah penelitian kuantitatif. 

Sampel penelitian berjumlah 162 responden masinis dengan menggunakan teknik  

purposive sampling dan data diperoleh langsung dari responden dengan 

instrument penelitian menggunakan kuesioner. Data yang diperoleh kemudian 

dianalisis menggunakan uji deskriptif, uji instrument penelitian, uji asumsi klasik, 

uji analisis regresi linear berganda dan uji kecukupan model. Hasil penelitian 

secara parsial menunjukkan bahwa pelatihan berpengaruh signifikan terhadap 

kinerja, pengembangan karir tidak berpengaruh signifikan terhadap kinerja dan 

human relation berpengaruh signifikan terhadap kinerja. Sedangkan hasil 

penelitian secara simultan menunjukkan bahwa variabel pelatihan, pengembangan 

karir dan human relation berpengaruh terhadap kinerja. 
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ABSTRACT 

 

This study aims to analyze the effect of training, career development and human 

relations on the performance of machinists in PT.Kereta Api Indonesia (Area 

Operation V Purwokerto). This type of research is quantitative research. The 

research sample of 162 machinist respondents using purposive sampling 

techniques and data obtained directly from respondents with the research 

instrument using a questionnaire. The data obtained were then analyzed using a 

descriptive test, a research instrument test, a classic assumption test, a multiple 

linear regression analysis test and a model adequacy test. The results of the 

research partially showed that training had a significant effect on performance, 

career development had no significant effect on performance and human relations 

had a significant effect on performance. While the results of the study 

simultaneously showed that the variables of training, career development and 

human relations affect performance. 
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