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PENGARUH KECEMASAN KOMUNIKASI (COMMUNICATION
APPREHENSION) TERHADAP EMOTIONAL WELL-BEING PADA GURU
TK DI PURWOKERTO DENGAN SELF COMPASSION SEBAGAI
VARIABEL MODERATOR

ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh kecemasan
komunikasi terhadap emotional well-being pada guru TK di Kota Purwokerto, serta
untuk mengetahui pengaruh kecemasan komunikasi terhadap emotional well-being
pada guru TK di Kota Purwokerto jika dimoderatori self compassion.

Pengambilan data dalam penelitian ini menggunakan skala kecemasan
komunikasi (a = 0,931), skala emotional well-being (a = 0,912) dan skala self
compassion (a = 0,883). Sampel dalam penelitian sebanyak 102 guru TK di kota
Purwokerto. Teknik analisis dalam penelitian ini menggunakan Moderated
Regression Analysis dengan alat bantu perhitungan program SPSS 23.

Hasil penelitian menunjukan bahwa diperoleh nilai F sebesar 87.245, dengan
nilai t sebesar -9,340 dengan nilai signifikansi (p) = 0,000 (p<0,01) dan Rsquare =
0,466 yang berarti kecemasan komunikasi memiliki pengaruh negative dan
signifikan sebesar 46,6% tehadap emotional well-being. Namun diperoleh nilai F
sebesar 40.727 dengan nilai t sebesar 0,956 dengan (p) = 0,342 (p>0,01) pada
analisis persamamaan I sehingga self compassion terbukti tidak dapat menjadi
moderator dalam pengaruh kecemasan komunikasi terhadap emotional well-being
pada guru TK. Terdapat temuan lain dalam penelitian ini yaitu self compassion
dapat berperan sebagai variabel bebas dan berpengaruh terhadap emotional well-
being sebesar 41,8%. Variabel kecemasan komunikasi dan self compassion secara
simultan atau secara bersama-sama berpengaruh sebesar 55,1% terhadap emotional
well-being pada guru TK di Kota Purwokerto.

Kata Kunci: Kecemasan komunikasi, emotional well-being, self compassion.
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THE EFFECT OF COMMUNICATION APPREHENSION ON
EMOTIONAL WELL-BEING OF KINDERGARTEN TEACHERS IN
PURWOKERTO WITH SELF COMPASSION AS MODERATOR

ABSTRACT

The purpose of this study was to determine the effect of communication
apprehension on emotional well-being in kindergarten teachers in Purwokerto City,
and to determine the effect of communication apprehension on emotional well-
being in kindergarten teachers in Purwokerto City if moderated by self-compassion.

Data collection in this study used a communication apprehension scale (a =
0.931), emotional well-being scale (a = 0.912) and self-compassion scale (a =
0.883). The sample in the study was 102 kindergarten teachers in Purwokerto. The
analysis technique uses Moderated Regression Analysis with the SPSS 23 program
calculation tool.

The results showed that the F value was 87,245, with t value of -9.340 with
significance (p) = 0.000 (p <0.01) and Rsquare = 0.466, which means that
communication apprehension has 46.6% negative and significant effect on
emotional well-being. However, F value of 40,727 was obtained with t value of
0.956 with (p) = 0.342 (p>0.01) in the analysis of equation Il so that self-
compassion proved unable to be a moderator in the effect of communication
apprehension on emotional well-being in kindergarten teachers. There are other
findings in this study, self-compassion can act as an independent variable and affect
emotional well-being by 41.8%. The variables of communication apprehension and
self-compassion simultaneously or together have an effect of 55.1% on emotional
well-being in kindergarten teachers in Purwokerto.

Keywords: Communication apprehension, emotional well-being, self-
compassion.
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