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PENGARUH SOCIAL SUPPORT TERHADAP EMPLOYEE WELL BEING PADA
KARYAWAN YANG BEKERJA DI BIDANG TEKNIK INFORMATIKA DI PT.
KHARISMA DUA PUTRI SELAMA MASA PANDEMI COVID-19

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh social support
terhadap employee well being pada karyawan yang bekerja di bidang
Teknik Informatika di PT.Kharisma Dua Putri. Penelitian ini merupakan
penelitian kuantitatif dan teknik sampling yang digunakan yaitu teknik
sampel jenuh. Responden dalam penelitian ini yaitu karyawan yang
berjumlah 72 karyawan.

Instrumen pengumpulan data menggunakan skala social support
dan skala employee well being. Analisis data dalam penelitian ini
menggunakan analisis regresi sederhana.

Hasil uji regresi pada untuk pengaruh social support terhadap
employee well-being diperoleh nilai F hitung = 22,035 serta nilai
probabilitas sig. (p) = 0,000 (p<0,05) sehingga dapat dikatakan signifikan,
dan t hitung = 4,694 serta nilai probabilitasnya sig. (p) = 0,000 (p<0,05)
sehingga dapat dikatakan signifikan, maka hipotesis diterima yaitu
terdapat pengaruh yang signifikan antara social support terhadap employee
well-being. Ditemukan nilai Rsquae = 0,239, yang berarti social support
memberikan sumbangan efektif sebesar 23,9% terhadap employee well
being, sedangkan 76,1% merupakan sumbangan dari factor lain yang tidak
diteliti. Hal ini diperkuat dengan hasil dari persamaan garis regresi, yaitu:
(y = a + bx) yaitu y = 82,155 + 0,499x. Sehingga dapat disimpulkan
bahwa social well-being akan berubah sebesar 0,499 untuk setiap
perubahan yang terjadi pada social support.

Kata kunci: social support, employee well-being dan karyawan.
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THE EFFECT OF SOCIAL SUPPORT ON EMPLOYEE WELL BEING ON
EMPLOYEES WHO WORK AT PT.KHARISMA DUA PUTRI DURING THE
COVID 19 PANDEMIC

ABSTRACT

This study aims to determine the effect of social support on employee
well being on employees who work in the field of Information
Engineering at PT. Kharisma Dua Putri. This research is a quantitative
research and the sampling technique used is the saturated sample
technique. Respondents in this study were 72 employees.

The data collection instrument used a social support scale and an
employee well being scale. Data analysis in this study used simple
regression analysis.

The results of the regression test for the effect of social support on
employee well-being obtained the calculated F value = 22,035 and the
probability value of sig. (p) = 0.000 (p <0.05) so it can be said to be
significant, and t count = 4.694 and the probability value is sig. (p) = 0.000
(p <0.05) so that it can be said to be significant, then the hypothesis is
accepted that there is a significant influence between social support on
employee well-being. It was found that the value of Rsquare = 0.239,
which means that social support provides an effective contribution of
23.9% to employee well being, while 76.1% is a contribution from other
factors not examined. This is reinforced by the results of the regression
line equation, namely: (y = a + bx) namely y = 82.155 + 0.499x. So it can
be concluded that social well-being will change by 0.499 for every change
that occurs in social support.

Keywords: social support, employee well-being and employees
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