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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui pengaruh kepuasan Kkerja,
komitmen organisasi, dan kepemimpinan tranformasional terhadap organizational
citizenship behavior. Jenis penelitian ini menggunakan penelitian kuantitatif.
Populasi dalam penelitian ini adalah karyawan PLN UP3 Purwokerto yang
berjumlah 132 orang, Teknik penarikan sampel dalam penelitian ini
menggunakan teknik nonprobability sampling dengan menggunakan pendekatan
accidental sampling. Sampel yang digunakan dalam penelitian sebanyak 110
responden pada karyawan PLN UP3 Purwokerto. Teknik analisis data yang
digunakan uji validitas, uji reabelbilitas, uji asumsi klasik, uji analisis regresi
linier berganda, uji koefisien determinasi, uji-F, uji-t. Hasil analisis menunjukkan
bahwa secara simultan dan parsial kepuasan kerja, komitmen organisasi dan
kepemimpinan berpengaruh = signifikan terhadap organizational citizenship
behavior.

Kata Kunci: Kepuasan Kerja, Komitmen Organisasi, Kepemimpinan
Tranformasional, Organizational Citizenship Behavior
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THE INFLUENCE OF JOB SATISFACTION, ORGANIZATIONAL
COMMITMENT AND TRANSFORMATIONAL LEADERSHIP TOWARDS
ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) IN PT PLN
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ABSTRACT

The purpose of this study was to determine the effect of job satisfaction,
organizational commitment, and transformational leadership on organizational
citizenship behavior. This type of research uses quantitative research. The
population in this study were 132 employees of PLN UP3 Purwokerto. The
sampling technique used in this study was a nonprobability sampling technique
using an accidental sampling approach. The sample used in the study was 110
respondents to the employees of PLN UP3 Purwokerto. The data analysis
technique used is validity test, reability test, classical assumption test, multiple
linear regression analysis test, determination coefficient test, F-test, t-test. The
results of the analysis show that simultaneously and partially job satisfaction,
organizational commitment and leadership have a significant effect on
organizational citizenship behavior.

Keywords: Job Satisfaction, Organizational Commitment, Transformational
Leadership, Organizational Citizenship Behavior.
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