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ABSTRAK 

Tujuan penelitian ini untuk memperoleh bukti empiris peran Competitive 

Advantage dalam memediasi hubungan antara Intellectual Capital, dan Good 

Corporate Governnce dengan Kinerja Keuangan. Populasi penelitian ini adalah 

perusahaan sektor perbankan yang terdaftar di Bursa Efek Indonesia (BEI) tahun 

2016-2019. Metode penentuan sampel menggunakan teknik puposive sampling. 

Jumlah sampel yang diperoleh sebanyak 31 perusahaan dengan jumlah 124 

pengamatan. Berdasarkan hasil penelitian ditemukan bahwa variabel yang 

memiliki pengaruh langsung pada Competitive Advantage adalah varaibel Good 

Corporate Governance sedangkan variabel  Intellectual Capital tidak memiliki 

pengaruh langsung. Sedangkan variable yang memiliki pengaruh langsung 

terhadap kinerja keuangan adalah variabel Good Corporate Governance dan 

Competitive Advantage. Berdasarkan hasil analisis tersebut, juga ditemukan 

bahwa Competitive Advantage tidak mampu memediasi hubungan antara 

Intellectual Capital dengan Kinerja Keuangan namun mampu memediasi 

hubungan Good Corporate Governance dengan Kinerja Keuangan. 

Kata kunci: Intellectual Capital, Good Corporate Governance, Competitive 

Advantage, Kinerja Keuangan 
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ABSTRACT 

The purpose of this study is to obtain empirical evidence of the role of 

Competitive Advantage in mediating the relationship between Intellectual Capital 

and Good Corporate Governance and Financial Performance. The population of 

this study is the banking sector companies listed on the Indonesia Stock Exchange 

(BEI) 2016-2019. The method of determining the sample using purposive 

sampling technique. The number of samples obtained was 31 companies with a 

total of 124 observations. Based on the research results, it was found that the 

variable that had a direct influence on the Competitive Advantage was the Good 

Corporate Governance variable, while the Intellectual Capital variable did not 

have a direct effect. Meanwhile, the variables that have a direct influence on 

financial performance are the variables of Good Corporate Governance and 

Competitive Advantage. Based on the results of the analysis, it was also found 

that Competitive Advantage was not able to mediate the relationship between 

Intellectual Capital and Financial Performance but was able to mediate the 

relationship between Good Corporate Governance and Financial Performance. 

 

Keywords: Intellectual Capital, Good Corporate Governance, Competitive 

Advantage, Financial Performance 

 

 

 

 

 

 

 

Pengaruh Intellectual Capital…, Novi Crisnandani, Fakultas Ekonomi dan Bisnis UMP, 2021

mailto:novi.crisnandani@gmail.com
mailto:rahmawatirahma2015@gmail.com


xii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ........................................................................................  i 

HALAMAN PENGESAHAN ..........................................................................  ii 

HALAMAN PERNYATAAN ORISINALITAS .............................................  iii 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .......................  iv 

MOTTO............................................................................................................  v 

PERSEMBAHAN ............................................................................................  vii 

KATA PENGANTAR........................................................................................ viii 

ABSTRAK .......................................................................................................  ix 

ABSTRACT .......................................................................................................  x 

DAFTAR ISI ....................................................................................................  xi 

DAFTAR TABEL ............................................................................................  xiii 

DAFTAR GAMBAR .......................................................................................  xiv 

DAFTAR LAMPIRAN ....................................................................................  xv 

BAB I  PENDAHULUAN 

A. Latar Belakang Masalah  ..........................................................  1 

B. Perumusan Masalah  ................................................................  10 

C. Pembatasan Masalah  ...............................................................  11 

D. Tujuan dan Manfaat Penelitian  ...............................................  11 

BAB II TINJAUAN PUSTAKA 

A. Landasan Teori .........................................................................  14 

1. Resource Based Theoriy  ...................................................  15 

2. Intellectual Capital ............................................................  15 

a. Human Capital ..............................................................  16 

b. Structural Capital ..........................................................  18 

c. Customer Capital ...........................................................  19 

3. Good Corporate Governance  ...........................................   19 

4. Competitive Advantege ......................................................  21 

5. Kinerja Keuangan ..............................................................  22 

B. Hasil Penelitian Terdahulu .......................................................  24 

Pengaruh Intellectual Capital…, Novi Crisnandani, Fakultas Ekonomi dan Bisnis UMP, 2021



xiii 
 

C. Kerangka Pemikiran .................................................................  30 

D. Hipotesis ...................................................................................  37 

BAB III METODE PENELITIAN 

A. Jenis Penelitian  ........................................................................  38 

B. Populasi dan Sampel  ...............................................................  38 

C. Jenis Data, Sumber Data dan Teknik Pengumpulan Data .......  39 

D. Variabel Penelitian  ..................................................................  39 

E. Definisi Operasional dan Pengukuran Variabel .......................  40 

F. Metode Analisis Data ...............................................................  44 

BAB IV ANALISIS DAN PEMBAHASAN 

A. Analisis Hasil  ..........................................................................  58 

B. Pengujian dan Hasil Analisis Data  ..........................................  59 

C. Pembahasan  .............................................................................  84 

BAB V PENUTUP 

A. Simpulan ..................................................................................  92 

B. Keterbataasan ...........................................................................  93 

C. Saran .........................................................................................  93 

DAFTAR PUSTAKA  

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Intellectual Capital…, Novi Crisnandani, Fakultas Ekonomi dan Bisnis UMP, 2021



xiv 
 

DAFTAR TABEL 

Tabel 2. 1 Hasil Penelitian Terdahulu ................................................................... 24 

Tabel 3. 1 Devinisi Opersional Variabel ............................................................... 41 

Tabel 3. 2 Kriteria Uji Autokorelasi ..................................................................... 47 

Tabel 4. 1 Deskripsi Pengambilan Sampel ........................................................... 58 

Tabel 4. 2 Hasil Uji Statistik Deskriptif Persamaan 1 .......................................... 59 

Tabel 4. 3 Hasil Uji Statistik Deskriptif Persamaan 2 .......................................... 59 

Tabel 4. 4 Hasil Uji Normalitas Persamaan 1 ....................................................... 64 

Tabel 4. 5 Hasil Uji Normalitas Persamaan 1 ....................................................... 65 

Tabel 4. 6 Hasil Uji Normalitas Persamaan 2 ....................................................... 65 

Tabel 4. 7 Uji Multikolinearitas Persamaan 1 ....................................................... 66 

Tabel 4. 8 Uji Multikolinearitas Persamaan 2 ....................................................... 67 

Tabel 4. 9 Hasil Uji Heteroskedastisitas Persamaan 1 .......................................... 68 

Tabel 4. 10 Hasil Uji Heteroskedastisitas Persamaan 2 ........................................ 68 

Tabel 4. 11 Tabel Durbin Watson ......................................................................... 69 

Tabel 4. 12 Hasil Uji Autokorelsi Persamaan 1 .................................................... 69 

Tabel 4. 13 Hasil Uji Autokorelsi Persamaan 2 .................................................... 69 

Tabel 4. 14 Analisis Regresi Berganda Persamaan 1 ............................................ 71 

Tabel 4. 15 Analisis Regresi Berganda Persamaan 2 ............................................ 71 

Tabel 4. 16 Hasil Koefisien Determinasi Persamaan 1 ......................................... 73 

Tabel 4. 17 Hasil Koefisien Determinasi Persamaan 2 ......................................... 73 

Tabel 4. 18 Hasil Uji F Persamaan 1..................................................................... 75 

Tabel 4. 19 Hasil Uji F Persamaan 2..................................................................... 75 

Tabel 4. 20 Hasil uji t Persamaan 1....................................................................... 75 

Tabel 4. 21 Hasil Uji t Persamaan 2 ...................................................................... 77 

Tabel 4. 22 Hasil Pengujian Hipotesis .................................................................. 77 

 

 

 

 

Pengaruh Intellectual Capital…, Novi Crisnandani, Fakultas Ekonomi dan Bisnis UMP, 2021



xv 
 

 

DAFTAR GAMBAR 

 

Gambar 2. 1 Kerangka Pemikiran ......................................................................... 36 

Gambar 3. 1 Kurva Uji F....................................................................................... 50 

Gambar 3. 2 Kurva Uji t ........................................................................................ 51 

Gambar 3. 3 Kurva Uji t ........................................................................................ 52 

Gambar 3. 4 Kurva Uji t ........................................................................................ 53 

Gambar 3. 5 Kurva Uji t ........................................................................................ 54 

Gambar 3. 6 Kurva Uji t ........................................................................................ 55 

Gambar 4. 1 Hasil Uji F Persamaan 1 ................................................................... 76 

Gambar 4. 2 Hasil Uji F Persamaan 2 ................................................................... 76 

Gambar 4. 3 Kurva Hasil Uji t Hipotesis Pertama ................................................ 78 

Gambar 4. 4 Kurva Hasil Uji t Hipotesis Kedua ................................................... 79 

Gambar 4. 5 Kurva Hasil Uji t Hipotesis Ketiga .................................................. 79 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pengaruh Intellectual Capital…, Novi Crisnandani, Fakultas Ekonomi dan Bisnis UMP, 2021



xvi 
 

 

DAFTAR LAMPIRAN 

 

LAMPIRAN 1 Data Nama Perusahaan Sampel Penelitian .............................  100 

LAMPIRAN 2 Data Intellectual Capital  ........................................................  102 

LAMPIRAN 3 Data Good Corporate Governance .........................................  107 

LAMPIRAN 4 Data Competitive Advantage ..................................................  110 

LAMPIRAN 5 Data Kinerja Keuangan ...........................................................  115 

LAMPIRAN 6 Tabel uji t ................................................................................  120 

LAMPIRAN 7 Tabel uji F ...............................................................................  122 

LAMPIRAN 8 Tabel uji r ................................................................................  124 

LAMPIRAN 9. Kalkulator Sobel .....................................................................  126 

LAMPIRAN 10 Analisis Statistik Descriptive ................................................  127 

LAMPIRAN 11 Uji Normalitas .......................................................................  128 

LAMPIRAN 12 Uji Multikolineritas ...............................................................  130 

LAMPIRAN 13 Uji Heteroskedastisitas ..........................................................  121 

LAMPIRAN 14 Uji Autokorelasi ....................................................................  132 

LAMPIRAN 15 Uji Koefisien Determinan .....................................................  133 

LAMPIRAN 16 Uji F.......................................................................................  134 

LAMPIRAN 17 Uji t ........................................................................................  135 

LAMPIRAN 18 Uji Sobel ................................................................................  136 

 

 

 

 

 

 

 

Pengaruh Intellectual Capital…, Novi Crisnandani, Fakultas Ekonomi dan Bisnis UMP, 2021




