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ABSTRAK

Penelitian ini bertujuan untuk menganalisis efek Insentif, Fleksibilitas Kerja, Stres
Kerja, dan Motivasi terhadap Kinerja Mitra Pengemudi Grabbike di Purwokerto.
Sampel penelitian ini adalah beberapa driver online Purwokerto, dengan total 104
driver online menggunakan teknik sampling jenuh dan data yang diperoleh dari
responden dengan instrumen penelitian menggunakan kuesioner. Hasil penelitian
menunjukkan bahwa insentif, fleksibilitas kerja, stres kerja dan motivasi secara
bersamaan mempengaruhi kinerja mitra pengemudi Grabbike di Purwokerto.
Hasil tes analisis parsial menunjukkan bahwa insentif tidak berpengaruh positif
yang signifikan terhadap kinerja mitra pengemudi Grabbike di Purwokerto,
fleksibilitas kerja tidak berpengaruh positif yang signifikan terhadap kinerja mitra
pengemudi Grabbike di Purwokerto, stres kerja tidak berpengaruh positif yang
signifikan terhadap Kkinerja mitra pengemudi Grabbike di Purwokerto, motivasi
berpengaruh positif yang signifikan terhadap kinerja mitra pengemudi Grabbike di
Purwokerto.

Kata kunci : Kinerja, Insentif, Fleksibilitas Kerja, Stres Kerja, Motivasi.
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THE EFFECT OF INCENTIVES, FLEXIBILITY OF WORK,
WORK STRESS AND MOTIVATION
GRABBIKE DRIVER-PARTNERS PERFORMANCE
IN PURWOKERTO

Fani Septianti'
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Universitas Muhammadiyah Purwokerto

Email : fani180998@gmail.com

Suyoto®
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto

Email : suyoto_syahlan@yahoo.com

ABSTRACT

This study aims to analyze the effect of Incentives, Work Flexibility, Work Stress, and
Motivation on the Performance of Grabbike Driver-Partners in Purwokerto. The
sample of this study was some driver online of Purwokerto, with a total of 104 online
drivers using saturated sampling techniques and data obtained from respondents with
research instruments using questionnaires. The results showed that incentives, work
flexibility, work stress and motivation simultaneous affected the performance of
Grabbike driver-partners in Purwokerto. The result of the partial analysis test showed
that incentives have no significant positif effect on the performance of Grabbike driver-
partners in Purwokerto, work flexibility have no significant positif effect on the
performance of Grabbike driver-partners in Purwokerto, work stress have no
significant positive effect on the performance of Grabbike driver-partners in
Purwokerto, motivation has a significant positive effect on the performance of Grabbike
driver-partners in Purwokerto.

Keywords: Performance, Incentives, Work Flexibility, Work Stress, Motivation.
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