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PENGARUH LOKASI, STORE ATMOSFER DAN
VARIASI PRODUK TERHADAP KEPUASAN PELANGGAN
CAFE JAILBREAK DI PURWOKERTO

Hairi Sofa', Arini Hidayah?
Haririsofal 1 @gmail.com
Manajemen, Ekonomi Dan Bisnis, Universitas Muhammadiyah Purwokerto

ABSTRAK

Penelitian ini bertujuan untuk_mengetahui pengaruh lokasi, store atmosfer.
dan variasi produk terhadap kepuasan pelanggan Cafe Jailbreak di Purwokerto.
Jumlah sampel yang diambil sebanyak 102 gesponden yang diambil'menggunakan
teknik purposive sampling=Adapun keiterianya adalah pelanggan Cafe-Jailbreak
yang telah melakukan pembelian lebih'dari satu kali.

Hasil hipotesisnya meénunjukan bahwa secara parsialdokasi. store ammosfor,
dan variasi produk berpengaruh positif-signifikan terhadap kepuasan pelanggan
Cafe Jailbreak. Ditujukan-oleh thiwns > tuner dan nilai _sig. lebih kecil dagi 0,05,
sehingga dapat dikatakan berpengaruh ‘signifikan. Selain itu. secara simultan
lokasi, store atmosfer; dan‘variasi-produk - berpengargh”signifikan terhadap
kepuasan pelanggan-eafe Jailbreak. Ditunjukan oleh Fhiing> Fube dam nilai sig.
lebih kecil dari 0.05.maka dapat dikatakan berpengaruh signifikan.,

Kata kunciz [okasi, Siore Almesfer ~Variasi Produk dan Kepuasan Pelanggan
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—'IHE EFFECT OF LOCATION, STORE ATMOSPHERE AND PRODUCT
. VARIATION ON CUSTOMER SATISFACTION AT CAFE JAILBREAK
: PURWOKERTO

Hariri sofal, Armni Hidavah2

Faculty of Economics and Business
Universitas Muhammadiyah Purwokerto
ABSTRACT

This studv aims to determine the effect ot location. store atmosphere. and
product variation on customer satisfaction at Jailbreak Cate m Purwokerto. Sanples
obtain 102 respondents were taken using purposive sampling technique. The chosen
criteria is Jatlbreak Cate Customers who have made purchases more thanonce. The
results of the hypothests showed that as parual, location. store atmosphere. and
product variation have significantly positive etfects on customer satistaction in
Jailbreak Cafe. Furthermore. as sunultianeous. also found that location. store
atmosphere. and product variations have significant etfects on the satistaction of
Jailbreak cate customers.

Kevwords : Location, Store Atmesphere, Product variation, Customer Satistaction

Note - bisa dihitlanghan di abstrak Indonesia mengenar tcount nva
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