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PENGARUH KUALITAS PELAYANAN, WORD OF MOUTH (WOM)
DAN FASILITAS TERHADAP KEPUTUSAN BERKUNJUNG
(Studi Pada Pengunjung Purbasari Pancuran Mas Purbalingga)

Alfin Widyanarko!
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
alfinwidyanarko1998@gmail.com

Tri Septin Muji Rahayu®
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
septinharyanto@gmail.com

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas pelayanan, word of
mouth dan fasilitas terhadap keputusan berkunjung pada pengunjung Purbasari
Pancuran Mas Purbalingga. Dalam penelitian ini kuesioner digunakan sebagai alat
pengumpulan data. Adapun metodenya menggunakan purposive sampling untuk
memilih 100 sampel dengan beberapa kriteria yang telah ditentukan. Metode
penelitian yang digunakan dalam penelitian ini yaitu analisis regresi berganda.
Hasil penelitian mengungkapkan bahwa kualitas pelayanan, word of mouth dan
fasilitas secara simultan berpengaruh signifikan terhadap keputusan berkunjung.
Hasil uji analisis  secara parsial menunjukkan bahwa kualitas pelayanan
berpengaruh positif signifikan terhadap keputusan berkunjung, word of mouth
berpengaruh positif signifikan terhadap keputusan berkunjung, serta fasilitas tidak
berpengaruh terhadap keputusan berkunjung.

Kata Kunci : Kualitas Pelayanan, Word of Mouth, Fasilitas, Keputusan
Berkunjung.
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THE EFFECT OF SERVICE QUALITY, WORD OF MOUTH (WOM)
AND FACILITIES FOR VISITING DECISIONS
(Study of visitors Purbasari Pancuran Mas Purbalingga)

Alfin Widyanarko®
Faculty of Economics and Business
Muhammadiyah University Purwokerto
alfinwidyanarko1998@gmail.com

Tri Septin Muji Rahayu®
Faculty of Economics and Business
Muhammadiyah University Purwokerto
septinharyanto@gmatl.com

ABSTRACT

This research aims to analyze the effect of service quality, word of mouth and
facilities on visiting decisions for visitors Purbasari Pancuran Mas Purbalingga.
In this research, the questionnaire was used as a data collection tool. The method
uses purposive sampling to select 100 samples with several predetermined
criteria. The research method used, in this research is multiple regression
analysis. The results showed that the quality of service, word of mouth and
facilities simultaneously had a significant effect on visiting decisions. The results
of the partial analysis test show that service quality has a significant positive
effect on visiting decisions, word of mouth has a significant positive effect on
visiting decisions, and facilities have no effect on visiting decisions.

Keywords : Service Quality, Word of Mouth, Facilities, Visiting Decision.
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