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MOTTO 

 

-What happened with us in this life is Allah SWT best way. Realize it and 

InsyaAllah you can be wise person.- 

 

~unknown~ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



v 
 

DEDICATION 

 

Bismillahirrohmanirrohim 

From the deepest of my heart, I dedicated this thesis to: 

1. My beloved warm family, Wakhyudi, Purwati Ningsih, Aditya Dwiputra 

Wahyudi, Atikah Triluthfiana Wahyudi, and Parsini who always be my 

strongest support system. 

2. My beloved second family and my best team work, the members of Piaget 

Land School who always give me chance, support, and suggestions to 

make this thesis done immadiately. 

3. My dearest best of the best friend, Ananda Jourghi Prayoga Linanto who 

always besides me to accept all of my bad mood and cheers me up in my 

hardest time patiently. 

4. My very patient thesis supervisor, Drs. Bambang Suroso, M.Hum. who 

have taken the time to guide me in finishing this thesis. 

5. The lecturers in English Education Department Universitas 

Muhammadiyah Purwokerto who had given me so much knowledge. 

 

 

 

 

 

 

 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



vi 
 

ACKNOWLEDGEMENT 

 

Assalamu’alaikum Wr.Wb. 

First and foremost, praise be to Allah, Lord of the World who has blessed 

the writer in completing this paper. Sholawat and Salam also be upon our prophet 

Muhammad SAW, who has guided us to the way of truth and brought us to the 

real light of life. 

This thesis is submitted to fulfill one of the requirements to get S.Pd 

Degree from Universitas Muhammadiyah Purwokerto. In making the thesis, the 

writer realize cannot complete this thesis without a lot of help and support from 

several people. Therefore, in this acknowledgement, the writer would like to thank 

to the followings people for all the help and support. 

1. Drs. Eko Suroso, M.Pd as The Dean of Teacher Training and Education 

Faculty who has given the permission to write this thesis. 

2. Lutfi Istikharoh, M.Pd. as The Head of English Education Department 

who has given the writer opportunity and agreement to conduct and defend 

this research. 

3. Drs. Bambang Suroso, M.Hum., as the supervisor who has given her time, 

guidance, valuable helps, correction, and suggestion during completing 

this thesis. 

4. All of the writer respondents from six and eight semester English 

Education Department Universitas Muhammadiyah Purwokerto students. 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



vii 
 

5. All people who have supported the writer from the beginning to the end of 

this study, family and all of the writers’ friends who cannot mentioned 

here one by one. 

Finally, the writer hopes that this thesis will give some contribution for 

lecturers, students, and all the readers, nevertheless there are still many 

weaknesses in this thesis. Therefore, criticism and suggestion from the readers in 

order to make it better will be really appreciated. 

Wassalamu’alaikum Wr.Wb. 

 

 

Purwokerto, 3
rd

 June 2021  

 

     The writer 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



viii 
 

TABLE OF CONTENT 

COVER   .....................................................................................................  i 

APPROVAL   ..............................................................................................  ii 

HALAMAN PENGESAHAN  ....................................................................  iii 

HALAMAN PERNYATAAN ORISINALITAS  .......................................  iv 

MOTTO   ....................................................................................................  v 

DEDICATION   ..........................................................................................  vi 

ACKNOWLEDGEMENT   ........................................................................  vii 

TABLE OF CONTENT   ............................................................................  ix 

LIST OF TABLE   ......................................................................................  xi 

ABSTRACT   ..............................................................................................  xii 

CHAPTER 1: INTRODUCTION   .............................................................  1 

A. Research Background  ....................................................................  1 

B. Reason for Choosing The Topic   ...................................................  2 

C. Problem Formulation   ....................................................................  3 

D. Aim of The Research   ....................................................................  3 

E. Clarification of The Term   .............................................................  3 

F. Contribution of The Research   .......................................................  4 

 

CHAPTER II: LITERATURE REVIEW   .................................................  6 

A. Students’ Perception  ......................................................................  6 

B. BigBlueButton as A Tool in Online Learning  ...............................  8 

C. Previous Study   ..............................................................................  10 

 

CHAPTER III: METHODOLOGY   ..........................................................  13 

A. Research Method   ...........................................................................  13 

B. Time and Place of The Research   ...................................................  13 

C. Subject of The Research  ................................................................  14 

D. Technique for Data Collecting   ......................................................  14 

E. Validity of Questionnaire   ..............................................................  17 

F. Reliabilty of Questionnaire   ...........................................................  19 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



ix 
 

G. Technique for Data Analysis ...........................................................  19 

CHAPTER IV: FINDINGS AND DISCUSSION   ....................................  21 

A. Research Findings   .........................................................................  21 

1. Questionnaire Result   ................................................................  21 

2. Interview Result   ........................................................................  22 

B. Research Discussion  ......................................................................  24 

 

CHAPTER V: CONCLUSION AND SUGGESTION   .............................  42 

A. Conclusion   ....................................................................................  42 

B. Suggestion   .....................................................................................  43 

 

REFERENCES   ..........................................................................................  44 

APPENDIX   ...............................................................................................  46 

     Appendix 1. Research Questionnaire  ....................................................  47 

     Appendix 2. Research Interview Questions  ..........................................  52 

     Appendix 3. Interview Result  ...............................................................  53 

     Appendix 4. Scoring System and Data Analysis of Questionnaire  .......  58 

     Appendix 5. The Result of The Questionnaire Validity Test ................  61 

     Appendix 6. The Result of Questionnaire Reliability Test  ...................  65 

 

 

 

 

 

 

 

 

 

 

 

 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



x 
 

 

LIST OF TABLE 

 

Table 1. Schedule of The Research   ...........................................................  14 

Table 2. Instrument Blueprint of Questionnaire  ........................................  15 

Table 3. Rubric to Score the Quistionnaire Answer  ..................................  16 

Table 4. Instrument Blueprint for Interview Questions  .............................  17 

Table 5. The Result of Validity Test of The Questionnaire  .......................  18 

Table 6. The Result of The Questionnaire Reliability Test  .......................  19 

Table 7. The percentage Interval of Questionnaire Answer  ......................  20 

Students’ Perception Towards..., Annisa Ekaputri Wahyudi, FKIP UMP, 2021



xi 
 

ABSTARCT 

 

STUDENTS’ PERCEPTION TOWARDS THE USE OF BIGBLUEBUTTON 

IN ENGLISH EDUCATION DEPARTMENT UNIVERSITAS 

MUHAMMADIYAH PURWOKERTO 

 

Annisa Ekaputri Wahyudi 

1701050069 

 

In this moment, education system using online learning as the learning 

system with some medias as the support system. Some perceptions will come 

from students in the use of the media or application that determine student and 

lecturer’s comfort for joining the online learning. This study aimed to find out 

students’ perception towards the use of BigBlueButton in English Education 

Department Universitas Muhammadiyah Purwokerto. This study used descriptive 

quantitative research method. The data were collected by using questionnaire and 

interview. There were 25 statements in questionnaire and five questions in 

interview. There were 46 respondents from six and eight semester of English 

Education Department students that used BigBlueButton in online learning 

process who filled the questionnaire and 7 of them were interviewed. The result of 

the analysis is students have positive perception towards the use of BigBlueButton 

with the percentage of 65.82%. By using BigBlueButton in online learning 

process, students are able to have question and answer activity with other students 

and use the useful BigBlueButtons’ features effectively. Students also understand 

lecturers’ explanation better during the online learning process. Nevertheless, 

there are some problems that students face when using BigBlueButton which 

students can still handle it such as the unstable signal, automatic recording feature, 

and by using BigBlueButton, we cannot do other activities from different 

application in one device. 

 

Keywords: students’ perception, BigBlueButton, problem in using BigBlueButton  

       and the solution 
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