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PENGARUH KEPUASAN KERJA, DISIPLIN KERJA, MOTIVASI
KERJA, DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR
TERHADAP KINERJA KARYAWAN BANK BTPN KANTOR

CABANG PURWOKERTO

Dwi Yulita!
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
Email : dwiyulitaO8(@gmail.com

Alfato Yusnar Kharismasyah?
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
Email : chipatoyusnar@gmail.com

ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh kepuasan kerja, disiplin
kerja, motivasi kerja, dan organizational citizenship behavior terhadap kinerja
karyawan Bank BTPN kantor cabang Purwokerto. Populasi dalam penelitian ini
adalah karyawan Bank BTPN kantor cabang Purwokerto. Pemilihan sampel dalam
penelitian ini dilakukan dengan sampel jenuh didapatkan 91 karyawan yang
menjadi sampel dan data diperoleh dari responden dengan instrumen penelitian
menggunakan kuesioner. Berdasarkan analisis regresi linear berganda dengan Uji
R, Uji t dan uji F, hasil penelitian ini menunjukkan bahwa kepuasan kerja
berpengaruh positif dan signifikan, disiplin kerja berpengaruh positif dan
signifikan, motivasi kerja berpengaruh positif dan signifikan, dan organizational
citizenship behavior berpengaruh negatif dan tidak signifikan terhadap kinerja
karyawan Bank BTPN kantor cabang Purwokerto.

Kata kunci : Kepuasan Kerja, Disiplin Kerja, Motivasi Kerja, Kinerja Karyawan
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THE EFFECT OF JOB SATISFACTION, WORK DISCIPLINE, WORK
MOTIVATION AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR
TOWARDS EMPLOYEE PERFORMANCE BANK BTPN BRANCH
OFFICE PURWOKERTO

Dwi Yulita !
Faculty of Economics and Business
Universitas Muhammadiyah Purwokerto
Email : dwiyulita08(@gmail.com

Alfato Yusnar Kharismasyah >
Faculty of Economics and Business
Universitas Muhammadiyah Purwokerto
Email : chipatoyusnar@gmail.com

ABSTRACT

This study aims to examine the effect of job satisfaction, work discipline,
work motivation, and organizational citizenship behavior towards employee
performance Bank BTPN branch office Purwokerto. The populations in this study
were employees Bank BTPN branch office purwokerto. The selection of samples
in this study was conducted by saturated sample 91 employees were used as
samples and data obtained from respondents with research instruments using a
questionnaire. Based multiple linear regression analysis with R test, T test, and F
test, the results of this study showed that job satisfaction has a positive and
significant, work discipline has a positive and significant, work motivation has a
positive and significant, and organizational citizenship behavior has a negative
and not significant effect on employee performance Bank BTPN branch office
Purwokerto.

Keyword : job satisfaction, work discipline, work motivation, organizational
citizenship behavior, employee performance
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