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ABSTRAK 
 

Penelitian ini bertujuan untuk menganalisis dan menjelaskan pengaruh 
budaya organisasi, disiplin kerja, dan kepuasan kerja terhadap kinerja karyawan 
Surya Yudha Park Banjarnegara. Penelitian ini merupakan penelitian kuantitatif  
dengan menggunakan kuesioner sejumlah 109 responden pada karyawan shift 
Surya Yudha Park Banjarnegara. Teknik pengambilan sampel menggunakan 
metode purposive sampling dan rumus slovin. Analisis data menggunakan uji 
validitas, uji reliabilitas, uji asumsi klasik, uji regresi linier berganda, uji koefisien 
determinasi, uji t dan uji f. Dari hasil penelitian menunjukan bahwa budaya 
organisasi berpengaruh positif dan signifikan terhadap kinerja karyawan, disiplin 
kerja berpengaruh positif dan signifikan terhadap kinerja karyawan, kepuasan 
kerja berpengaruh positif dan signifikan terhadap kinerja karyawan dan secara 
simultan budaya organisasi, disiplin kerja dan kepuasan kerja berpengaruh positif 
dan signifikan terhadap kinerja karyawan. 

 
Kata kunci :Budaya organisasi, Disiplin kerja, Kepuasan kerja dan Kinerja 

Karyawan. 
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ABSTRACT 

 The purpose of this  research was to analyze and explain the effect of 
organizational culture, work discipline, and job satisfaction on employee 
performance of Surya Yudha Park Banjarnegara. This research is a quantitative 
research using a questionnaire of 109 respondents in Surya Yudha Park 
Banjarnegara shift employees. The sampling technique uses purposive sampling 
method and Slovin formula. Data analysis used validity test, reliability test, 
classic assumption test, multiple linear regression test, coefficient of 
determination test, t test and f test. The results of this research show that 
organizational culture has a positive and significant effect on employee 
performance, work discipline has a positive and significant effect on employee 
performance, job satisfaction has a positive and significant effect on employee 
performance and simultaneously organizational culture, work discipline and job 
satisfaction have a positive and significant effect on employee performance. 
 

Keywords : Organizational culture, work discipline, job satisfaction, employe 

     Performance.  

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020

mailto:yenidiank12@gmail.com
mailto:chipatoyusnar@gmail.com


xii 
 

DAFTAR ISI 

 

HALAMAN JUDUL  ............................................................................................... i 

HALAMAN PERSETUJUAN  ............................................................................... ii 

HALAMAN PENGESAHAN  ............................................................................... iii 

HALAMAN PERNYATAAN ORISINALITAS  .................................................. iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI 

UNTUK KEPENTINGAN AKADEMIS  .............................................................. v 

MOTTO ................................................................................................................. vi 

PERSEMBAHAN  ................................................................................................ vii 

KATA PENGANTAR  ........................................................................................ viii 

ABSTRAK  ............................................................................................................. x 

ABSTRACT  ............................................................................................................ xi 

DAFTAR ISI  ........................................................................................................ xii 

DAFTAR TABEL  ................................................................................................ xv 

DAFTAR GAMBAR  .......................................................................................... xvi 

DAFTAR LAMPIRAN  ...................................................................................... xvii 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah  ............................................................................. 1 

B. Rumusan Masalah  ...................................................................................... 6 

C. Batasan Masalah ......................................................................................... 6 

D. Tujuan Penelitian ............................................................................................... 7 

E. Manfaat Penelitian  ..................................................................................... 7 
 

BAB II TINJAUAN PUSTAKA  

A. Landasan Teori  ........................................................................................... 8 

1. Kinerja Karyawan  ................................................................................ 8 

a. Definisi kinerja karyawan  .............................................................. 8 

b. Faktor yang mempengaruhi kinerja  ............................................... 9 

c. Jenis Kinerja  ................................................................................. 12 

d. Indikator Kinerja  .......................................................................... 12 

2. Budaya organisasi  .............................................................................. 13 

a. Definisi budaya organisasi  ........................................................... 13 

b. Fungsi budaya organisasi  ............................................................. 15 

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020



xiii 
 

c. Tipe budaya organisasi  ................................................................. 15 

d. Indikator budaya organisasi  ......................................................... 18 

3. Disiplin Kerja  ..................................................................................... 19 

a. Pengertian Disiplin Kerja  ............................................................. 19 

b. Jenis disiplin kerja  ........................................................................ 20 

c. Tujuan Disiplin kerja .................................................................... 21 

d. Indikator disiplin kerja  ................................................................. 22 

4. Kepuasan Kerja  .................................................................................. 23 

a. Pengertian Kepuasan Kerja  .......................................................... 23 

b. Teori Kepuasan kerja  ................................................................... 24 

c. Faktor yang mempengaruhi kepuasan kerja  ................................. 27 

d. Penyebab kepuasan Kerja  ............................................................ 28 

e. Indikator kepuasan kerja  .............................................................. 30 

B. Hasil Penelitian Terdahulu  ....................................................................... 31 

C. Hubungan Antar Variabel dan Kerangka Pemikiran  ............................... 39 

1. Pengaruh budaya organisasi terhadap kinerja karyawan  ................... 40 

2. Pengaruh disiplin kerja terhadap kinerja karyawan  ........................... 40 

3. Pengaruh kepuasan kerja terhadap kinerja karyawan  ........................ 41 

D. Hipotesis  ................................................................................................... 42 
 

BAB III METODE PENELITIAN 

A. Jenis Penelitian  ......................................................................................... 43 

B. Populasi dan Sampel  ................................................................................ 43 

C. Jenis Data  ................................................................................................. 45 

D. Metode Pengumpulan Data  ...................................................................... 46 

E. Variabel Penelitian  ................................................................................... 46 

F. Definisi Operasional ................................................................................. 47 

G. Metode Analisis Data  ............................................................................... 51 
 

BAB IV HASIL DAN PEMBAHASAN  

A. Gambaran Umum Perusahaan  .................................................................. 61 

1. Sejarah Perusahaan Surya Yudha Park Banjarnegara  ........................ 61 

2. Visi dan Misi Surya Yudha Park Banjarnegara  ................................. 62 

3. Motto Surya Yudha Park Bjarnegara  ................................................. 63 

4. Respon Rate  ....................................................................................... 63 

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020



xiv 
 

5. Karakteristik Responden  .................................................................... 64 

B. Metode Analisis Data  ............................................................................... 67 

1. Kualitas Data  ...................................................................................... 67 

2. Uji Asumsi Klasik  .............................................................................. 72 

3. Uji Analisis Data  ................................................................................ 75 

4. Uji Hipotesis ....................................................................................... 78 

C. Pembahasan  .............................................................................................. 83 

1. Pengaruh Budaya Organisasi, Disiplin Kerja dan Kepuasan Kerja 

terhadap Kinerja Karyawan ................................................................ 83 

2. Pengaruh Budaya Organisasi terhadap Kinerja Karyawan  ................ 85 

3. Pengaruh Disiplin Kerja terhadap Kinerja Karyawan  ........................ 88 

4. Pengaruh Kepuasan Kerja terhadap Kinerja Karyawan  ..................... 90 
 

BAB V  PENUTUP  

A. Kesimpulan  ......................................................................... 100 

B. Keterbatasan Penelitian  .......................................................................... 100 

C. Saran  ....................................................................................................... 101 
 

DAFTAR PUSTAKA  .................................................................... 103 

LAMPIRAN   ................................................................................. 107 

 

 

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020



xv 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu  ........................................................ 31 

Tabel 3.1 Indikator Kinerja Karyawan ............................................. 48 

Tabel 3.2 Indikator Budaya Organisasi  ............................................ 49 

Tabel 3.3 Indikator Disiplin Kerja  ................................................... 50 

Tabel 3.4 Indikator Kepuasan Kerja  ................................................ 51 

Tabel 4.1 Respon rate  ...................................................................... 63 

Tabel 4.2 Deskripsi responden ......................................................... 65 

Tabel 4.3 Hasil Pengujian uji Validitas Budaya Organisasi (X1)  ..... 67 

Tabel 4.4 Hasil Pengujian Validitas Disiplin Kerja .......................... 68 

Tabel 4.5 Hasil Pengujian Validitas Kepuasan Kerja  ....................... 69 

Tabel 4.6 Hasil Pengujian Validitas Kinerja  .................................... 70 

Tabel 4.7 Hasil Pengujian Reliabilitas  ............................................. 71 

Tabel 4.8 Hasil Uji Normalitas  ........................................................ 72 

Tabel 4.9 Hasil Uji Multikolinieritas  ............................................... 73 

Tabel 4.10 Hasil Uji Heterokedastisitas ............................................ 74 

Tabel 4.11 Hasil Uji Analisi Linier Berganda   ................................. 75 

Tabel 4.12 Hasil Uji Koefisien Determinasi  .................................... 77 

Tabel 4.13 Hasil Uji F  ..................................................................... 78 

Tabel 4.14 Hasil Uji T  ..................................................................... 80 

Tabel 4.15 Hasil Pengujian Hipotesis  .............................................. 82 

Tabel 4.16 Nilai Rata-Rata Butir Pernyataan Kinerja Karyawan  ..... 84 

Tabel 4.17 Nilai Rata-Rata Butir Pernyataan Budaya Organisasi  .... 87 

Tabel 4.18 Nilai Rata-Rata Butir Pernyataan Disiplin Kerja  ............ 88 

Tabel 4.19 Nilai Rata-Rata Butir Pernyataan Kepuasan Kerja  ......... 91 

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020



xvi 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Berpikir  ........................................................ 42 

Gambar 3.1 Kurva Uji f  ................................................................... 56 

Gambar 3.2 Kurva Uji  t  .................................................................. 58 

Gambar 3.3 Kurva Uji  t  .................................................................. 59 

Gambar 3.4 Kurva Uji  t  .................................................................. 60 

Gambar 4.2 Kurva Uji f  ................................................................... 79 

Gambar 4.2 Kurva Uji  T (Budaya Organisasi)  ................................ 80 

Gambar 4.3 Kurva Uji  T (Disiplin Kerja)  ....................................... 81 

Gambar 4.4 Kurva Uji  T (Kepuasan Kerja)  .................................... 82

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020



xvii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Data Kuesioner  ............................................................. 97 

Lampiran 2 Data Responden  ......................................................... 104 

Lampiran 2 Tabulasi kuesioner variabel Budaya Organisasi  .......... 107 

Lampiran 2 Tabulasi kuesioner variabel Disiplin Kerja  ................. 110 

Lampiran 2 Tabulasi kuesioner Variabel Kepuasan Kerja  ............. 113 

Lampiran 2 Tabulasi kuesioner variabel Kinerja  ........................... 116 

Lampiran 3 Uji Validitas Variabel Budaya Organisasi  .................. 119 

Lampiran 3 Uji Validitas Variabel Disiplin Kerja  .......................... 120 

Lampiran 3 Uji Validitas Variabel Kepuasan Kerja  ....................... 121 

Lampiran 3 Uji Validitas Variabel Kinerja  .................................... 122 

Lampiran 3 Uji Reliabilitas Variabel Budaya Organisasi  ............... 123 

Lampiran 3 Uji Reliabilitas Variabel Disiplin Kerja ......................  123 

Lampiran 3 Uji Reliabilitas Variabel Kepuasan Kerja  ................... 123 

Lampiran 3 Uji Reliabilitas Variabel Kinerja  ................................ 123 

Lampiran 4 Uji Normalitas  ............................................................ 124 

Lampiran 4 Uji Multikolinieritas  ................................................... 124 

Lampiran 4 Uji Heterokedastisitas  ................................................. 124 

Lampiran 5 Uji Regresi Linier Berganda  ....................................... 126 

Lampiran 5 Koefisien Determinasi (Adjusted R Square)  ............... 126 

Lampiran 5 Uji T  ........................................................................... 127 

Lampiran 6 R Tabel  ....................................................................... 128 

Lampiran 6 F Tabel  ....................................................................... 129 

Lampiran 6 T Tabel   ...................................................................... 130 

Lampiran 7 Struktur Organisasi  ..................................................... 131 

Lampiran 8 Surat Konfirmasi Ijin Penelitian  ................................. 139

Pengaruh Budaya Organisasi…, Yeni Dian Kusumawardani, Fakultas Ekonomi dan Bisnis UMP, 2020




