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MOTTO 

 

“Boleh jadi kamu membenci sesuatu namun ia amat baik bagimu dan boleh adi 

engkau mencintai sesuatu namun ia amat buruk bagimu, Allah Maha Mengetahui 

sedangkan kamu tidak menegetahui.   ”( QS. Al-Baqarah: 216). 
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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh variabel 

konflik kerja, budaya organisasi, dan komitmen organisasi terhadap kinerja 

karyawan. Jenis penelitian ini adalah penelitian kuantitatif. Pengambilan sampel 

pada penelitian ini menggunakan purposive sampling dengan jumlah sampel 180 

orang. Penelitian ini mengambil subyek di PT. Karya Adi Kencana Kebumen. 

Teknik analisis data yang digunakan uji analisis regresi linier berganda. Hasil 

analisis data menunjukkan bahwa variabel konflik kerja berpengaruh positif 

signifikan terhadap kinerja karyawan, budaya organisasi berpengaruh positif 

signifikan terhadap kinerja karyawan, dan komitmen organisasi berpengaruh 

positif signifikan terhadap kinerja karyawan. Berdasarkan hasil analisis data 

menunjukkan bahwa variabel budaya organisasi yang paling berpengaruh 

terhadap kinerja karyawan PT. Karya Adi Kencana Kebumen. 

 

Kata kunci : Konflik Kerja, Budaya Organisasi, Komitmen Organisasi, Kinerja 

Karyawan. 
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ABSTRACT 

 The purpose of this study was to determine the effect of work conflict, 

organizational culture, adn organizational commitment variables on employee 

performance. This type of research is quantitative research. Sampling in this 

study using purposive sampling with a sample size of 180 people. This study took 

the subject at PT. Karya Adi Kencana Kebumen. Data analysis techniques used 

are multiple linear regression analysis. The results of data analysis indicate that 

the variable work conflict has a positive significant effect on employee 

performance, organizational culture has a positive significant effect on employee 

performance, and organizational commitment has a positive significant effect on 

employee performance. Based on the results of data analysis shows that the 

organizational culture variables that most influence the performance of employee 

of PT. Karya Adi Kencana Kebumen. 

 

Keywords : Work Conflict, Organizational Culture, Organizational Commitmen, 

Employee Performance. 

 

 

 

 

 

 

 

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020

mailto:umifitriananur@gmail.com
mailto:suyoto_syahlan@gmail.com


xii 
 

DAFTAR ISI  

 

HALAMAN JUDUL  .....................................................................................  I 

HALAMAN PERSETUJUAN   ....................................................................  ii 

HALAMAN PENGESAHAN  .......................................................................  iii  

HALAMAN PERNYATAAN ORISINALITAS .........................................  iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ..................  v 

MOTTO  .........................................................................................................  vi 

PERSEMBAHAN  ..........................................................................................  vii 

KATA PENGANTAR  ...................................................................................  viii 

ABSTRAK  .....................................................................................................  x 

ABSTRACT  ...................................................................................................  xi 

DAFTAR ISI ...................................................................................................  xii 

DAFTAR GAMBAR  .....................................................................................  xiv 

DAFTAR TABEL ..........................................................................................  xv 

DAFTAR LAMPIRAN  .................................................................................  xvii 

BAB I PENDAHULUAN ...............................................................................  1 

A. Latar Belakang  ..............................................................................  1 

B. Rumusan Masalah  .........................................................................  6 

C. Pembatasan Masalah ......................................................................  7 

D. Tujuan Penelitian  ..........................................................................  7 

E. Manfaat Penelitiaan ........................................................................  8 

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020



xiii 
 

BAB II TINJAUAN PUSTAKA ....................................................................  9 

A. Landasan Teori ...............................................................................  9 

B. Hasil Penelitian Terdahulu .............................................................  28 

C. Kerangka Pemikiran  ......................................................................  33 

D. Hipotesis .........................................................................................  37 

BAB III METODE PENELITIAN  ..............................................................  38 

A. Jenis Penelitian ...............................................................................  38 

B. Populasi dan Sempel  .....................................................................  38 

C. Metode Pengumpulan Data ............................................................  40 

D. Variabel Penelitian .........................................................................  41 

E. Definisi Operasional.......................................................................  41 

F. Metode Analisis Data .....................................................................  45 

BAB  IV HASIL DAN PEMBAHASAN.......................................................  54 

A. Hasil Penelitian   ............................................................................  54 

B. Pembahasan  ...................................................................................  87 

BAB V PENUTUP ..........................................................................................  98 

A. Kesimpulan   ..................................................................................  98 

B. Keterbatasan  Penelitian  ................................................................  98 

C. Saran  ..............................................................................................  99 

DAFTAR PUSTAKA  ....................................................................................  101 

LAMPIRAN  ...................................................................................................  105 

 

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020



xiv 
 

DAFTAR GAMBAR 

 

Gambar 2.1  Kerangka Pemikiran  ................................................................  36 

Gambar 3.1 Kurva Uji T .........................................................................  50 

Gambar 3.2 Kurva Uji F..........................................................................  52 

Gambar 4.1 Struktur Organisasi ..............................................................  56 

Gambar 4.2 Grafik Uji t Variabel Konflik Kerja ......................................  84 

Gambar 4.3 Grafik Uji t Variabel Budaya Organisasi ..............................  84 

Gambar 4.4 Kurva Uji t Variabel Komitmen Organisasi .............................  85 

Gambar 4.5 Kurva Uji F ..........................................................................  87 

 

 

  

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020



xv 
 

DAFTAR TABEL 

 

Tabel 2.1 Perbedaan Pandangan  Konflik  ..................................................  15 

Tabel 2.2 Penelitian Terdahulu ...................................................................  28 

Tabel 3.1 Definisi Operasional Kinerja Karyawan .....................................  42 

Tabel 3.2 Definisi Operasional Konflik Kerja ............................................  43 

Tabel 3.3 Definisi Operasional Budaya Organisasi ....................................  44 

Tabel 3.4 Definisi Operasional Komitmen Organisasi ...............................  45  

Tabel 4.1  Respon Rate  ..........................................................................  61 

Tabel 4.2  Responden Berdasarkan Jenis Kelamin ..................................  62 

Tabel 4.3 Responden Berdasarkan Usia .................................................  63 

Tabel 4.4 Responden Berdasarkan Lama Bekerja ...................................  64 

Tabel 4.5 Responden Berdasarkan Jabatan Pekerjaan .............................  65 

Tabel 4.6 Responden Berdasarkan Pendidikan Terakhir .........................  66 

Tabel 4.7 Hasil Uji Validitas Variabel Konflik Kerja .............................  67 

Tabel 4.8 Hasil Uji Validitas Variabel Budaya Organisasi .....................  68 

Tabel 4.9  Hasil Uji Validitas Variabel Komitmen Organisasi .................  69 

Tabel 4.10 Hasil Uji Validitas Variabel Kinerja Karyawan ......................  70 

Tabel 4.11 Hasil Uji Reliabilitas  .............................................................  71 

Tabel 4.12 Hasil Uji Normalitas ..............................................................  72 

Tabel 4.13 Hasil Uji Multikolinearitas  ....................................................  73 

Tabel 4.14  Hasil Uji Heteroskedastisitas   ................................................  74 

Tabel 4.15  Hasil Uji Heteroskedastisitas   ................................................  74 

Tabel 4.16  Hasil Uji Heteroskedastisitas   ................................................  75 

Tabel 4.17  Hasil Uji Heteroskedastisitas   ................................................  76 

Tabel 4.18  Hasil Uji Heteroskedastisitas   ................................................  76 

Tabel 4.19  Hasil Uji Heteroskedastisitas   ................................................  77 

Tabel 4.20  Hasil Uji Heteroskedastisitas   ................................................  78 

Tabel 4.21  Hasil Uji Heteroskedastisitas   ................................................  78 

Tabel 4.22  Hasil Uji Heteroskedastisitas   ................................................  79 

Tabel 4.23 Hasil Uji Regresi Berganda  .......................................................  80 

Tabel 4.24 Hasil Uji Koefisien Determinasi R
2
 ........................................  82 

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020



xvi 
 

Tabel 4.25 Hasil Uji F .............................................................................  86 

Tabel 4.26 Nilai Rata-rata Butir Pernyataan Kuisioner Konflik Kerja ......  88 

Tabel 4.27 Nilai Rata-rata Butir Pernyataan Kuisioner BudayaOrganisasi  91 

Tabel 4.28 Nilai Rata-rata Butir Pernyataan Kuisioner Komitmen Organisasi 94 

Tabel 4.29 Nilai Rata-rata Butir Pernyataan Kuisioner Kinerja Karyawan... 96 

 

  

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020



xvii 
 

DAFTAR LAMPIRAN  

 

Lampiran1  : Kuesioner  ............................................................................  106 

Lampiran 2  : Data Responden  ..................................................................  113 

Lampiran 3  : Respon Rate..........................................................................  119 

Lampiran 4  : Data Penelitian Jawaban Responden ...................................  120 

Lampiran 5  : Karakteristik Responden  .....................................................  137 

Lampiran 6  : Hasil  Uji Analisis Data .......................................................  139 

Lampiran 7  : Uji Asumsi Klasik  ...............................................................  144 

Lampiran 8  : Uji Hipotesis ........................................................................  148 

Lampiran 9  : Nilai Rata-Rata Butir Pernyataan Kuesioner .......................  149 

Lampiran 10 : r tabel....................................................................................  150 

Lampiran 11 : t tabel  ...................................................................................  152 

Lampiran  12  : F tabel  ..................................................................................  153 

Lampiran 13 : Surat Izin Penelitian Perusahaan ........................................ .    154  

 

 

 

 

 

 

Pengaruh Konflik Kerja…, Umi Fitriana Nur Hanifah, Fakultas Ekonomi dan Bisnis UMP, 2020




