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ABSTRAK

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh variabel
disiplin kerja, kecerdasan emosional, dan komitmen organisasi terhadap kinerja
karyawan. Jenis penelitian ini adalah penelitian kuantitatif. Pengambilan sampel
pada penelitian ini menggunakan purposive sampling dengan jumlah sampel 107
orang. Penelitian ini mengambil subyek di Perusahaan Umum Daerah Air Minum
Kabupaten Tegal. Teknik analisis data yang digunakan uji analisis regresi linier
berganda. Hasil analisis data menunjukkan bahwa variabel disiplin kerja
berpengaruh signifikan terhadap kinerja karyawan, kecerdasan emosional
berpengaruh signifikan terhadap kinerja karyawan, dan komitmen organisasi tidak
berpengaruh signifikan terhadap kinerja karyawan. Berdasarkan hasil analisis data
menunjukkan bahwa variabel kecerdasan emosional yang paling berpengaruh
terhadap kinerja karyawan Perusahaan Umum Daerah Air Minum Kabupaten
Tegal.

Kata kunci: Disiplin Kerja, Kecerdasan Emosional, Komitmen Organisasi,
Kinerja Karyawan
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THE EFFECT OF WORK DISCIPLINE VARIABLES, EMOTIONAL
INTELLIGENCE, AND ORGANIZATIONAL COMMITMENT ON
EMPLOYEE PERFORMANCE
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Hermin Endratno®
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ABSTRACT

The purpose of this research was to determine the effect of work
discipline, emotional intelligence, and organizational commitment toward
employee performance. This type of research was quantitative research. Sampling
in this research used purposive sampling with a number of sample of 107
respondent. This research takes the subject in the Regional Water Supply
Company of Tegal Regency. Data analysis technique used is multiple linear
regression analysis test. The results of data analysis showed that work discipline
variables have a significant effect on employee performance, emotional
intelligence has a significant effect on employee performance, and organizational
commitment has no significant effect on employee performance. Based on the
results of data analysis shows that the variable of emotional intelligence that most
influences the performance of employees of the Regional Water Supply Company
of Tegal Regency.

Keywords: work discipline, emotional intelligence, organizational commitment,
employee performance
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