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KONSUMEN terhadap PENGAMBILAN KEPUTUSAN BERASURANSI
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Karakteristik,
persepsi dan kepuasan konsumen terhadap pengambilan keputusan berasuransi
pada Puskemas Randudongkal Pemalang. Penelitian ini menggunakan metode
penelitian kuantitatif, teknik pengambilan non probability, didapat melalui
purposive sampling. Sampel penelitian ini sebesar 102 responden. Metode
penelitian yang digunakan dalam penelitian ini yaitu analasisis regresi berganda.
Hasil analisis menunjukan bahwa Karakteristik, persepsi dan kepuasan konsumen
secara parsial berpengaruh positif signifikan terhadap pengambilan keputusan
berasuransi.  Selanjutnya analisis secara simultan menunjukan bahwa
Karakteristik, persepsi dan kepuasan konsumen berpengaruh terhadap keputusan
berasuransi. Sedangkan variabilitas semua variabel memiliki pengaruh terhadap
keputusan berasuransi sebesar 17,2%.

kata kunci : Karakteristik, persepsi dan kepuasan konsumen,pengambilan
keputusan berasuransi.
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ANALYSIS OF THE EFFECT OF CHARACTERISTICS, PERCEPTION
and CONSUMER SATISFACTION ON INSURANCE DECISIONMAKING

(Study onindependent BPJS users)
at Puskemas Randudongkal Pemalang.
Tukino Dedi Saputra’ Herni Justiana Astuti’

Program Studi Manajemen S1 Fakultas Ekonomi dan Bisnis™ ®
Universitas Muhammadiyah Purwokerto® @
'tukinodedi25@gmail.com

herni99@gmail.co.id
ABSTRAK

This study aims to analyze the influence of the Characteristics, perception
and customer satisfaction with insurance decision making at Puskemas
Randudongkal Pemalang. This study uses quantitative research methods, non-
probability sampling techniques, obtained through purposive sampling. The
sample of this research is of 102 respondents. The research method used in this
research is multiple regression analysis. The results of the analysis show that the
characteristics, perceptions and customer satisfaction partially have a significant
positive effect on insurance decision making. Next analysis in a manner
simultaneous showing that Characteristics, perception and satisfaction consumer
take effect to insured decision. While the variability of all variables has an
influence on the keputusan insurance decision by 17.3%.

Key words: characteristics, consumer perception and satisfaction, decision making
insured.
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