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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dan menjelaskan pengaruh
komitmen organisasi, dan kepuasan kerja terhadap Kkinerja karyawan dengan
organizatinal citizenship behavior (ocb) pada Hotel Bahari Tegal. Penelitian ini
merupakan penelitian kuantitatif dengan menggunakan kuesioner sejumlah 106
responden pada karyawan tetap Hotel Bahari Tegal. Teknik pengambilan sampel
menggunakan metode sampling jenuh atau sensus. Analisis data menggunakan uji
regresi linier berganda dan uji koefisien determinasi. Dari hasil penelitian
menunjukkan Komitmen Organisasi berpengaruh positif terhadap Kinerja
Karyawan, Komitmen Organisasi berpengaruh positif terhadap Organizational
Citizenship Behavior (OCB), Organizational Citizenship Behavior (OCB)
berpengaruh negatif terhadap Kinerja Karyawan, Kepuasan Kerja berpengaruh
negatif terhadap Kinerja Karyawan, Kepuasan Kerja berpengaruh positif terhadap
Organizational Citizenship Behavior (OCB), Organizatinal citizenship behavior (
OCB) mampu memediasi Komitmen organisasi terhadap Kinerja karyawan,
Organizatinal citizenship behavior ( OCB) mampu memediasi Kepuasan kerja
terhadap Kinerja karyawan.

Kata kunci : komitmen organisasi, kepuasan kerja, Kinerja karyawan,
organizatinal citizenship behavior (ocb).
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ABSTRACT

The purpose of this research was to analyze and explain the effect of
organizational commitment and job satisfaction on employee performance with
organizational citizenship behavior (OCB) at Hotel Bahari Tegal. This study is a
quantitative study using a questionnaire of 106 respondents to permanent
employees of Hotel Bahari Tegal. The sampling technique used was the saturated
sampling method or the census. Data analysis used multiple linear regression and
coefficient of determination test. The results of the study show that Organizational
Commitment has a positive effect on Employee Performance, Organizational
Commitment has a positive effect on Organizational Citizenship Behavior (OCB),
Organizational Citizenship Behavior (OCB) has a negative effect on Employee
Performance, Job Satisfaction has a negative effect on Employee Performance,
Job Satisfaction has a positive effect on Organizational Citizenship Behavior
(OCB), organizational citizenship behavior (OCB) is able to mediate
organizational commitment to employee performance, organizational citizenship
behavior (OCB) is able to mediate job satisfaction to employee performance.

Keywords: organizational commitment, job satisfaction, employee performance,
organizational citizenship behavior (OCB)
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