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MOTTO

“ Jangan tuntut Tuhanmu karena keinginanmu, tapi tuntut dirimu karena menunda
adabmu kepada-nya.”

( Tbnu Atha’illah As-Sakandari)

“life is like riding a bicycle. To keep your balance, you must keep moving “

(Albert Einstein)
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ABSTRAK

Tujuan penelitian ini untuk menguji pengaruh kompetensi, motivasi kerja dan
lingkungan kerja terhadap kinerja karyawan PT.Telekomunikasi Cilacap. Populasi
yang digunakan dalam penelitian ini adalah karyawan PT. Telekomunikasi Cilacap
yang berjumlah 110 orang. Pemilihan sampel dalam penelitian ini dilakukan dengan
menggunakan nonprobability sampling dengan teknik sampling jenuh atau sampling
sensus. Berdasarkan kriteria yang telah ditentukan didapatkan sebanyak 110 sampel
dalam penelitian ini. Teknik analisis data yang digunakan dalam penelitian ini yaitu
analisis regresi linear berganda, uji kecocokan model dan uji hipotesis. Hasil analisis
menunjukkan bahwa variabel kompetensi, motivasi kerja dan lingkungan kerja

berpengaruh terhadap kinerja karyawan PT. Telekomunikasi Cilacap

Kata kunci: kinerja karyawan, kompetensi, motivasi kerja dan lingkungan kerja
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EFFECT OF COMPETENCE, WORK MOTIVATION, AND WORK
ENVIRONMENT ON EMPLOYEE PERFORMANCE OF PT.
TELEKOMUNIKASI Thk CILACAP
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Herni Justiana Astuti, S.E., M.Si., Ph.D.
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ABSTRACT

The purpose of this study was to examine the effect of competence, work motivation
and work environment on the performance of employees of PT.Telekomunikasi
Cilacap. The population used in this study were employees of PT. Telecommunications
in Cilacap, totaling 110 people. The sample selection in this study was conducted using
non-probability sampling with saturated sampling technique or census sampling.
Based on predetermined criteria, 110 samples were obtained in this study. Data
analysis techniques used in this study are multiple linear regression analysis, model fit
test and hypothesis testing. The results of the analysis show that the variables of
competence, work motivation and work environment affect the performance of

employees of PT. Telecommunication Cilacap

Keywords: employee performance, competence, work motivation and work

environment
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