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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh organizational citizenship
behavior (OCB), keterlibatan kerja, dan beban kerja terhadap kinerja pegawai.
Variabel independen dalam penelitian ini adalah organizational citizenship behavior
(OCB), keterlibatan kerja, dan beban kerja. Sedangkan variabel dependen dalam
penelitian ini adalah Kinerja pegawai. Teknik pengumpulan data yang digunakan
adalah  sampling jenuh sejumlah 188 responden. Teknik analisis data dalam
penelitian ini adalah analisis regresi linear berganda. Berdasarkan hasil penelitian ini
menunjukkan bahwa organizational citizenship behavior berpengaruh signifikan
terhadap kinerja pegawai, keterlibatan kerja berpengaruh signifikan terhadap kinerja
pegawai, beban kerja berpengaruh signifikan terhadap kinerja pegawai. Berdasarkan
hasil penelitian ini juga menunjukkan bahwa organizational citizenship behavior,
keterlibatan kerja, dan beban kerja secara simultan berpengaruh signifikan terhadap
kinerja pegawai di Dinas Pekerjaan Umum Dan Penataan Ruang Kabupaten Cilacap.
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Kata kunci : Organizational citizenship behavior (OCB), keterlibatan kerja, beban
kerja dan kinerja pegawai
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ABSTRACT

The study aims to analyze the effect of organizational citizenship behavior (OCB),
work involvement, and workload on employee performance. The independent
variables in the study were organizational citizenship behavior (OCB), work
involvement, and workload. At the same time, dependent variable inthis study was
employee performance.The data collection technique used was saturated sampling
abtained 118 respondents. The data collection technique in this study is multiple
linear regression analysis. Based on the result of the study showed that
organizational citizenship behavior has a significant effect on employee performance,
workload has a significant effect on employee performance. Based on the result of
this study also showed that organizational citizenship behavior, work involvement,
and workload simultaneously had a significant effect on the performance of employee
in the cilacap district public works and spatial planning office.

Keywords: Organizational citizenship behavior (OCB), work involvement, workload
and employee performance.
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