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ABSTRAK 

 

Tujuan penelitian ini untuk menguji pengaruh disiplin kerja, motivasi kerja, 

karakteristik pekerjaan dan organizational citizenship behavior terhadap kinerja 

karyawan swalayan sarwadadi Majenang. Populasi yang digunakan dalam  

penelitian ini adalah tenaga karyawan swalayan sarwadadi Majenang yang 

berjumlah 101 orang. Pemilihan sampel dalam penelitian ini dilakukan dengan 

menggunakan nonprobability sampling dengan teknik sampling jenuh atau 

sampling sensus. Berdasarkan kriteria yang telah ditentukan didapatkan sebanyak 

101 sampel dalam penelitian ini. Teknik analisis data yang digunakan dalam 

penelitian ini yaitu analisis regresi linear berganda, uji kecocokan model dan uji 

hipotesis. Hasil analisis menunjukkan bahwa variabel disiplin kerja, motivasi kerja 

dan karakteristik pekerjaan berpengaruh positif signifikan terhadap kinerja 

karyawan swalayan sarwadadi Majenang, sedangkan variabel organizational 

citizenship behavior tidak berpengaruh terhadap kinerja karyawan swalayan 

sarwadadi Majenang. 

 

Kata kunci: kinerja karyawan, disiplin kerja, motivasi kerja, karakteristik 

pekerjaan dan organizational citizenship behavior. 
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ABSTRACT 

 

The purpose of this study was to examine the effect of work discipline, work 

motivation, job characteristics and organizational citizenship behavior on the 

performance of employees at the Sarwadadi Majenang supermarket. The 

population used in this study were employees of the Sarwadadi Majenang 

Supermarket, which amounted to 101 people. The sample selection in this study was 

conducted using non-probability sampling with saturated sampling technique or 

census sampling. Based on the predetermined criteria, 101 samples were obtained 

obtained in this study. Data analysis techniques used in this study are multiple 

linear regression analysis, model fit test and hypothesis testing. The results of the 

analysis show that the variables of work discipline, work motivation and job 

characteristics have a significant positive effect on the performance of the 

Sarwadadi Majenang self-service employees, while the organizational citizenship 

behavior variable has no effect on the performance of the Sarwadadi Majenang 

self-service employees.  

Keywords: employee performance, work discipline, work motivation, job 

characteristics and organizational citizenship behavior. 
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