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ABSTRAK

PENGARUH KOMPETENSI, BEBAN KERJA DAN LINGKUNGAN
KERJA TERHADAP KINERJA PERAWAT BAGIAN RAWAT INAP RST
WIJAYAKUSUMA PURWOKERTO

Trianisah Listiani*
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
E-mail : trianisahlistianil7 @gmail.com

Hengky Widhiandono?
Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
E-mail : hengkywidhiandono@ump.ac.id

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kompetensi, beban
kerja dan lingkungan kerja terhadap kinerja perawat bagian rawat inap RST
Wijayakusuma Purwokerto. Populasi dalam penelitian ini adalah seluruh perawat
bagian rawat inap RST Wijayakusuma Purwokerto. Sampel yang digunakan
dalam penelitian ini sebanyak 110 responden dengan menggunakan teknik sampel
jenuh. Analisis yang digunakan adalah Analisis Regresi Linear Berganda. Hasil
penelitian yang di dapatkan berdasarkan Uji t diperoleh; (a) kompetensi secara
parsial berpengaruh positif dan signifikan terhadap kinerja (b) beban kerja secara
parsial berpengaruh negatif dan signifikan terhadap kinerja (c) lingkungan kerja
secara parsial berpengaruh positif dan signifikan terhadap kinerja (d) kompetensi,
beban kerja dan lingkungan kerja secara simultan berprngaruh positif dan
signifikan terhadap kinerja. Berdasarkan uji koefisien determinasi (R
menunjukkan besarnya persentase kompetensi, beban kerja dan lingkungan kerja
terhadap Kkinerja sebesar 43,5%.

Kata Kunci : Kompetensi, Beban Kerja, Lingkungan Kerja, Kinerja
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ABSTRACT

THE EFFECT OF COMPETENCY, WORKING LOAD AND THE
WORKING ENVIRONMENT ON THE PERFORMANCE OF NURSES IN
INVESTIGATION RST WIJAYAKUSUMA PURWOKERTO

Trianisah Listiani *
Faculty of Economics and Business
Muhammadiyah University Purwokerto
E-mail : trianisahlistianil7 @gmail.com

Hengky Widhiandono 2
Faculty of Economics and Business
Muhammadiyah University Purwokerto
E-mail : hengkywidhiandono@ump.ac.id

ABSTRACT

This study aims to determine the effect of competency, workload and work
environment on the performance of the nurses in the inpatient department of
Wijayakusuma Purwokerto Hospital. The population in this study were all
nurses in the inpatient department of RST Wijayakusuma Purwokerto. The
sample used in this study were 110 respondents using the saturated sample
technique. The analysis technique used is multiple linear regression analysis.
The research results obtained from t-test are; (a) competence has a positive and
significant effect on performance (b) workload has a negative and significant
effect on performance (c) the work environment has a positive and significant
effect on performance (d) competence, workload and work environment has a
positive and significant impact on performance simultaneously. Based on the
coefficient of determination (R?), the percentage of competence, workload and
work environment on performance is 43.5%.

Keywords: Competence, Workload, Work Environment, Performance
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