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PENGARUH KEPEMIMPINAN TRANSAKSIONAL, MOTIVASI KERJA
DAN LINGKUNGAN KERJA TERHADAP ORGANIZATIONAL
CITIZENSHIP BEHAVIOR PADA PEGAWAI DINAS PERHUBUNGAN
KABUPATEN BANYUMAS

Nurindah Saputri*, Alfato Yusnar Kharismasyah
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Universitas Muhammadiyah Purwokerto
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ABSTRAK

Tujuan penelitian ini bertujuan untuk menganalisis dan menjelaskan pengaruh
kepemimpinan transaksional, motivasi kerja dan lingkungan kerja terhadap
organizational citizenship behavior (OCB) pegawai Dinas Perhubungan
Kabupaten Banyumas. Penelitian ini menggunakan pendekatan kuantitatif. Teknik
pengambilan sampel menggunakan metode purposive sampling dan rumus slovin.
Penelitian ini menggunakan kuesioner dengan jumlah responden 135 pegawai
Dinas Perhubungan Kabupaten Banyumas. Analisis data menggunakan uji
validitas, uji asumsi klasik, uji regresi linear berganda, uji koefisien determinasi,
uji t dan uji f. Berdasarkan hasil menunjukkan bahwa variabel kepemimpinan
transaksional, motivasi kerja dan lingkungan kerja berpengaruh secara simultan
terhadap organizational citizenship behavior (OCB), variabel kepemimpinan
transaksional dan lingkungan kerja secara parsial berpengaruh positif dan
signifikan terhadap organizational citizenship behavior (OCB). Sedangkan
variabel motivasi kerja secara parsial tidak berpengaruh terhadap organizational
citizenship behavior (OCB)

Kata kunci : Kepemimpinan transaksional, Motivasi Kerja, Lingkungan kerja, dan
organizational citizenship behavior (OCB).
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THE EFFECTS OF TRANSACTIONAL LEADERSHIP, WORK
MOTIVATION AND WORK ENVIRONMENT TO ORGANIZATIONAL
CITIZENSHIP BEHAVIOR (OCB)

Nurindah Saputri*, Alfato Yusnar Kharismasyah

Program Studi Manajemen S1/ Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Purwokerto
nurindahsaputri009@gmail.com?, chitapoyusnar@gmail.com?

ABSTRAK

The purpose of this study aims to analyze and explain the effect of transactional
leadership, work motivation, and work environment to organizational citizenship
behavior (OCB) employees of Department of Transportation Banyumas Regency.
This study uses a quantitative approach. The sampling technique uses purposive
sampling method and Slovin formula. This study uses a questionnaire with the
number of respondents 135 employees of  Department of Transportation
Banyumas Regency. Data analysis uses validity test, classic assumption test,
multiple linear regression test, coefficient of determination test, t test and f test.
The results, it shows that transactional leadership, work motivation and work
environment variables simultaneously influence organizational citizenship
behavior (OCB), transactional leadership and work environment variables
partially have a positive and significant effect on organizational citizenship
behavior (OCB). While the work motivation variable partially has no effect on
organizational citizenship behavior (OCB)

Keywords : Transactional Leadership, Work Motivation, Work Environment and
organizational citizenship behavior (OCB).
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