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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh komitmen organisasi,
pengalaman kerja dan organizational citizenship behavior (OCB) terhadap kinerja
perawat rawat inap RST Wijayakusuma Purwokerto. Jenis penelitian ini adalah
penelitian Kkuantitatif. Pengambilan sampel pada penelitian ini menggunakan
sensus dengan jumlah populasi 110 responden. Teknik analisis data yang
digunakan adalah uji analisis regresi linier berganda. Hasil analisis data
menunjukkan bahwa variabel komitmen organisasi berpengaruh signifikan
terhadap kinerja, pengalaman kerja berpengaruh signifikan terhadap kinerja, serta
organizational citizenship behavior (OCB) berpengaruh signifikan terhadap
Kinerja.

Kata Kunci : Komitmen Organisasi, Pengalaman Kerja, Organizational
Citizenship Behavior (OCB), Kinerja.
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ABSTRACT

The purpose of this study was to determine the effect of organizational
commitment, work experience, and organizational citizenship behavior (OCB) on
the performance of nurse RST Wijayakusuma Purwokerto. This type of research is
quantitative research. Sampling in this study using a census with a population of
110 respondents. The data analysis technique used is multiple linear regression
analysis. The results of data analysis show that variable organizational
commitment has a significant effect on performance, work experience has a
significant effect on performance and organizational citizenship behavior (OCB)
has a significant effect on performance. Based on the results of data analysis, it
shows that the variables of organizational commitment, work experience, and
organizational citizenship behavior (OCB) affect the performance variables.

Keywords: Organizational Commitment, Work Experience, and Organizational
Citizenship Behavior (OCB), Performance.
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