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ABSTRAK

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh daya tarik wisata,
sistem keselamatan dan sarana wisata terhadap kepuasan melalui loyalitas
wisatawan sebagai variabel mediasi di Agrowisata Kaligua Paguyangan, Brebes.
Data diperoleh dengan menyebarkan kuesioner kepada 126 responden, yang
dipilih  dengan metode Purposive Sampling. Berdasarkan analisis dengan uji
Regresi Linier Berganda, menunjukkan bahwa secara parsial daya tarik wisata dan
sistem keselamatan berpengaruh negatif signifikan terhadap kepuasan. Sedangkan
Sarana wisata, daya tarik wisata dan sistem keselamatan berpengarbuh positif
signifikan terhadap loyalitas wisatawan. Selain itu diketahui bahwa kepuasan
berpengaruh positif signifikan terhadap Loyalitas. Kepuasan dalam penelitian ini
mampu memediasi daya tarik wisata dan sarana wisata terhadap Loyalitas
wisatawan. Namun kepuasan tidak mampu memediasi pengaruh sistem
keselamatan terhadap loyalitas wisatawan.

Kata Kunci : Daya Tarik Wisata, Sistem Keselamatan, Sarana Wisata, Kepuasan,
loyalitas Wisatawan
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ABSTRACT

The purpose of this study was to analyze the effect of the attractiveness of tourist
sites, safety systems and tourist facilities on satisfaction through tourist loyalty as
a mediating variable in Agrowisata Kaligua Paguyangan, Brebes. Data obtained
by distributing questionnaires to 126 respondents, who were selected by purposive
sampling method. Based on the analysis with the Multiple Linear Regression test,
it shows that partially the attractiveness of tourist sites and the safety system have
a significant negative effect on satisfaction. Meanwhile, tourist facilities, tourist
attractions and safety systems have a significant positive effect on tourist loyalty.
In addition, it is known that satisfaction has a significant positive effect on
loyalty. Satisfaction in this study is able to mediate tourist attraction and tourist
facilities on tourist loyalty. However, satisfaction is not able to mediate the effect
of the safety system on tourist loyalty.

Keywords: Tourist Attraction, Safety System, Tourist Facilities, Satisfaction,
Tourist Loyalty
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