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ABSTRAK 

Penelitian ini beryujuan untuk mengetahui pengaruh komunikasi dan 

disiplin kerja terhadap kinerja perawat dengan dimediasi oleh kepuasan kerja. 

Sampel penelitian ini adalah perawat Rumah Sakit Umum Muhammadiyah Siti 

Aminah Bumiayu 107. Metode pengambilan sampel dalam penelitian ini 

menggunakan sampel jenuh. Teknik analisi data yang digunakan dalam penelitian 

ini yaitu analisis Uji Kecocokan Model (F), Uji T, Uji Sobel dan Uji Koefisien 

Determinasi (R
2
).  

Berdasarkan hasil kecocokan model (F) model 1 dan model 2 telah 

memenuhi uji kecocokan model. Hasil penelitian uji t menyimpulkan; (a) 

komunikasi secara parsial berpengaruh signifikan terhadap kepuasan kerja 

perawat. (b) disiplin kerja secara parsial berpengaruh signifikan terhadap 

kepuasan kerja perawat. (c) komunikasi secara parsial berpengaruh signifikan 

terhadap kinerja perawat. (d) disiplin kerja secara parsial berpengaruh signifikan 

terhadap kinerja perawat. (e) kepuasan kerja secara parsial berpengaruh signifikan 

terhadap kinerja perawat. Hasil uji sobel menyimpulkan bahwa kepuasan kerja 

mampu memediasi komunikasi terhadap kinerja perawat dan kepuasan kerja 

mampu memediasi disiplin kerja terhadap kinerja perawat. Hasil koefisien 

determinasi (R
2
) model 1 menunjukan nilai R-Square pengaruh komunikasi dan 

disiplin kerja terhadap kepuasan kerja perawat sebesar 69,5%. Pada uji koefisien 

determinasi (R
2
) model 2 menunjukan nilai Adjusted R-Square pengaruh 

komunikasi, disiplin kerja dan kepuasan kerja terhadap kinerja perawat sebesar 

60%. 

 

  

Kata Kunci : Komunikasi, Disiplin Kerja, Kepuasan Kerja dan Kinerja 
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ABSTRACT 

This study was purpose to analyze the effect of communication and work 

discipline on the performance of nurses with the mediation of word satisfaction. 

The sample this study was 107 nurses of Muhammadiyah Siti Aminah Hospital. 

Data analyze techniques used in this research were:Goodness of fit test (f), t test, 

t, sobel test and koefisien determinasi test (R2). 

Based the result goodness of fit model (f) model 1 and model 2 have 

qualify goodness of fit test. The study result of t test concluded; (a) 

communication partially has a significant effect on job satisfaction of nurses. (b) 

work discipline partially has a significant effect on job satisfation of nurses. (c) 

communication partially has a significant effect on nurses performances. (d) work 

discipline partially has a significant effect on nurses performance (e) job 

satisfaction partially has a significant effect on nurse performance. The sobel test 

result conclude that job satisfaction was able to mediate communication on 

nurses performance and job satisfaction was able to mediate work discipline on 

nurse performance.the result of coefficient of determination (R2) model 1 show 

the R-square value of the effect of communication and work discipline on nurse 

job satisfaction by 69.5%. in the coefficient of determination (R2) model 2 test, the 

value of adjusted R square shows the effect of communication, work discipline 

and job satisfaction on nurse performance by 60%. 

  

 

Keywords : Communication, Work Discipline, Job Satisfaction and Performance.
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