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PENGARUH ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB),
KARAKTERISTIK PEKERJAAN DAN KECERDASAN EMOSIONAL
TERHADAP KINERJA KARYAWAN TETAP
(Studi PT Herba Emas Wahidatama Purbalingga)

Puput Iriantit
Fakultas Ekonomi dan Bisnis
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E-mail : PuputsiputO4@gmail.com

Purnadi?
Faculty of Economics and Businees
University Muhammadiyah Purwokerto
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Organizational
citizenship behavior (OCB), karakteristik pekerjaan dan kecerdasan emosional
terhadap kinerja karyawan PT Herba Emas Wahidatama Purbalingga. Populasi
130 orang yang merupakan karyawan bagian produksi PT Herba Emas
Wahidatama Purbalingga dan sampel yang digunakan pada penelitian ini
berjumlah 108 sampel. Teknik sampling yang digunakan dalam penelitian ini
adalah Non Probability Sampling dan data yang diperoleh dari responden dengan
instrument penelitian menggunakan kuesioner. Analisis yang digunakan regresi
linier berganda dengan menggunakan alat SPSS 20. Hasil penelitian ini
berdasarkan uji F menyatakan bahwa secara simultan Organizational citizenship
behavior (OCB), karakteristik pekerjaan dan kecerdasan emosional berpengaruh
positif dan signifikan terhadap Kinerja Karyawan. Berdasarkan uji t diperoleh; (a)
Organizational citizenship behavior (OCB) berpengaruh positif dan signifikan
terhadap kinerja, (b) Karakteristik pekerjaan berpengaruh positif dan signifikan
terhadap kinerja, (c) Kecerdasan emosional berpengaruh positif tidak signifikan
terhadap kinerja.

Kata Kunci : Organizational Citizenship Behavior (OCB), Karakteristik
Pekerjaan, Kecerdasan Emosional
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THE EFFECT OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR
(OCB), WORK CHARACTERISTICS AND EMOTIONAL
INTELLIGENCE ON PERMANENT EMPLOYEE PERFORMANCE

(Case Study on PT Herba Emas Wahidatama Purbalingga)

Puput Iriantit
Faculty of Economics and Businees
University Muhammadiyah Purwokerto
E-mail : PuputsiputO4@gmail.com

Purnadi?
Faculty of Economics and Businees
University Muhammadiyah Purwokerto
E-mail : Tugaspurnadi@gmail.com

ABSTRACT

This study aims to determine the effect of Organizational citizenship
behavior (OCB), job characteristics and emotional intelligence on the
performance of employees of PT Herba Emas Wahidatama Purbalingga. The
population of 130 people who are employees of the production section of PT
Herba Emas Wahidatama Purbalingga and the sample used in this study amounted
to 108 samples. The sampling technique used in this research is Non Probability
Sampling and the data obtained from respondents using a research instrument
using a questionnaire. The analysis used multiple linear regression using the SPSS
20 tool. The results of this study are based on the F test which states that
simultaneously Organizational Citizenship Behavior (OCB), job characteristics
and emotional intelligence have a positive and significant effect on employee
performance. Based on the t test obtained; (a) Organizational citizenship behavior
(OCB) has a positive and significant effect on performance, (b) Job characteristics
have a positive and significant effect on performance, (c) Emotional intelligence
has a positive and insignificant effect on performance.

Keywords: Organizational Citizenship Behavior (OCB), Job Characteristics,
Emotional Intelligence
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