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ABSTRAK 

       Penelitian ini bertujuan untuk menganalisis apakah terdapat pengaruh 

keterlibatan karyawan, budaya organisasi dan kecerdasn emosional terhadap 

komitmen organisasi di PT. Perkebunan Nusantara IX Kebun Semugih Pemalang. 

Populasi dari penelitian ini adalah 143 karyawan dengan sampel sebagian karyawan 

PT. Perkebunan Nusantara IX Kebun Semugih yang berjumlah 115 karyawan 

dengan menggunakan teknik purposive sampling dan data diperoleh dari responden 

dengan instrumen penelitian menggunakan kuesioner. Metode penelitian yang 

digunakan dalam penelitian ini yaitu analisis regresi berganda. Hasil penelitian 

mengungkapkan bahwa varaibel keterlibatan karyawan, budaya organisasi dan 

kecerdasan emosional secara simultan berpengaruh positif signifikan terhadap 

komitmen organisasi. Hasil uji analisis secara parsial menunjukan bahwa 

keterlibatan karyawan berpengaruh positif signifikan terhadap komitmen 

organisasi, budaya organisasi berpengaruh positif signifikan terhadap komitmen 

organisasi serta kecerdasan emosional berpengaruh negatif signifikan terhadap 

komitmen organisasi. 

 

Kata kunci: Kerelibatan Karyawan, Budaya Organisasi, Kecerdasan Emosional dan 

Komitmen Organisasi 
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ABSTRACT 

This study aims to analyze the effect of Employee Engagement, Organizational 

Culture and Emotional Intelligence on Organizational Commitment in PT. 

Perkebunan Nusantara IX Kebun Semugih Pemalang. The population of this study 

was 143 employees with a sample of some of employees of PT. Perkebunan 

Nusantara IX Kebun Semugih, totaling 115 employees using purposive sampling 

techniques and data obtained from respondent using a research instrument using a 

questionnaire. The research method used thid study is multiple regression analysis. 

The results showed that the variables of employee engagement, organizational 

culture and emotional intelligence simultaneously had a significant positive effect 

on organizational commitment. The results of the partial analysis test show that 

employee engagement has a significant positive effect on organizational 

commitment, organizational culture has a significant positive effect on 

organizational commitment and emotional intelligence has a negative and 

insignificant effect on organizational commitment. 

 

 

Keywords : Employee Engagement, Organizational Culture, Emotional 

Intelligence and Organizational Commitment 

  

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021

mailto:Irawati96315@gmail.com
mailto:fatmahbagis2014@gmail.com


xiii 

 

DAFTAR ISI 

 

HALAMAN SAMPUL 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN ................................................................................ ii 

HALAMAN PENGESAHAN ................................................................................ iii 

HALAMAN ORISINALITAS ............................................................................... iv 

PERSETUJUAN PUBLIKASI ............................................................................... v 

MOTTO ................................................................................................................. vi 

PERSEMBAHAN ................................................................................................. vii 

KATA PENGANTAR ......................................................................................... viii 

ABSTRAK .............................................................................................................. x 

ABSTRACT ........................................................................................................... xi 

DAFTAR ISI ......................................................................................................... xii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR TABEL ................................................................................................. xv 

DAFTAR LAMPIRAN ....................................................................................... xvii 

BAB I PENDAHULUAN  

A. Latar Belakang Masalah  ............................................................................. 1 

B. Perumusan Masalah  ................................................................................... 8 

C. Pembatasan Masalah  .................................................................................. 8 

D. Tujuan Penelitian  ....................................................................................... 9 

E. Manfaat Penelitian  ..................................................................................... 9 

BAB II TINJAUAN PUSTAKA 

A. Landasan Teori  ......................................................................................... 12 

1. Komitmen Organisasi ......................................................................... 12 

2. Keterlibatan Karyawan ....................................................................... 16 

3. Budaya Organisasi  ............................................................................. 21 

4. Kecerdasan Emosional ........................................................................ 24 

B. Hasil Penelitian Terdahulu  ....................................................................... 28 

C. Pengaruh Antar Variabel dan Kerangka Pemikiran  ................................. 31 

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021



xiv 

 

D. Hipotesis  ................................................................................................... 36 

BAB III METODE PENELITIAN 

A. Jenis Penelitian  ......................................................................................... 37 

B. Subjek dan Objek Penelitian  .................................................................... 37 

C. Populasi dan Sampel  ................................................................................ 38 

D. Metode Pengumpulan Data  ...................................................................... 41  

E. Variabel Penelitian  ................................................................................... 42 

F. Definisi Operasional ................................................................................. 43 

G. Metode Analisis Data  ............................................................................... 47 

BAB IV HASIL DAN PEMBAHASAN 

A. Hasil Penelitian ......................................................................................... 57 

1. Gambaran Umun Perusahaan/Lokasi Penelitian .............................. 57 

2. Visi Dan Misi Perusahaan ................................................................ 59 

3. Struktur Dan Sistem Organisasi ....................................................... 60 

4. Respon Rate ..................................................................................... 63 

5. Gambaran Umum Responden .......................................................... 64 

6. Analisis Statistik Deskriptif ............................................................. 71 

7. Uji Instrumen Data ........................................................................... 78 

8. Uji Asumsi Klasik ............................................................................ 83 

9. Pengujian Hipotesis ......................................................................... 87 

10. Rekapitulasi Hasil Penelitian ........................................................... 95 

B. PEMBAHASAN ....................................................................................... 96 

BAB V KESIMPULAN DAN SARAN 

A. Kesimpulan ............................................................................................. 103 

B. Keterbatan Penulis .................................................................................. 103 

C. Saran ........................................................................................................ 104 

DAFTAR PUSTAKA  ........................................................................................ 106 

LAMPIRAN ........................................................................................................ 110 

 

 

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021



xv 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran  ......................................................................... 35 

Gambar 3.1 Kurva Uji F (Hipotesis Pertama) ....................................................... 52 

Gambar 3.2 Kurva Uji Hipotesis Kedua  .............................................................. 53 

Gambar 3.3 Kurva Uji Hipotesis Ketiga  .............................................................. 54 

Gambar 3.4 Kurva Uji Hipotesis Kempat  ............................................................ 55 

Gambar 4.1 Gambar Struktur Organisasi Perusahaan .......................................... 61 

Gambar 4.2 Hasil Kurva Uji F (Hipotesis Pertama)  ............................................ 91 

Gambar 4.3 Hasil Kurva Uji Hipotesis Kedua  ..................................................... 93 

Gambar 4.4 Hasil Kurva Uji Hipotesis Ketiga ..................................................... 94 

Gambar 4.5 Hasil Kurva Uji Hipotesis Kempat ................................................... 95 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021



xvi 

 

DAFTAR TABEL 

 

Tabel 2.1 Hasil Penelitian Terdahulu .................................................................... 28 

Tabel 3.1 Populasi Penelitian ................................................................................ 39 

Tabel 3.2 Perhitungan Jumlah Sampel Setiap Bagian .......................................... 41 

Tabel 3.3 Definisi Operasional Variabel Keterlibatan Karyawan ........................ 44 

Tabel 3.4 Definisi Operasional Variabel Budaya Organisasi ............................... 45 

Tabel 3.5 Definisi Operasional Variabel Kecerdasan Emosional ......................... 46 

Tabel 3.6 Definisi Operasional Variabel Komitmen Organisasi .......................... 47 

Tabel 4.1 Sejarah Perusahaan PTPN  .................................................................... 58 

Tabel 4.2 Respon Rate........................................................................................... 64 

Tabel 4.3 Responden Berdasarkan Usia................................................................ 65 

Tabel 4.4 Responden Berdasarkan Jenis Kelamin ................................................ 66 

Tabel 4.5 Responden Berdasarkan Status Pernikahan .......................................... 67 

Tabel 4.6 Responden Berdasarkan Tingkat Pendidikan ....................................... 67 

Tabel 4.7 Responden Berdasarkan Masa Pekerjaan ............................................. 68 

Tabel 4.8 Responden Berdasarkan Posisi Pekerjaan ............................................ 69 

Tabel 4.9 Hasil Analisis Deskriptif Variabel Kmitmen Organisasi ...................... 71 

Tabel 4.10 Hasil Analisis Deskriptif Variabel Keterlibatan Karyawan ................ 73 

Tabel 4.11 Hasil Analisis Deskriptif Variabel Budaya Organisasi ....................... 75 

Tabel 4.12 Hasil Analisis Deskriptif Variabel Kecerdasan Emosional ................ 76 

Tabel 4.13 Hasil Uji Validitas Variabel Komitmen Organiasai  .......................... 78 

Tabel 4.14 Hasil Uji Validitas Variabel Keterlibatan Karyawan .......................... 79 

Tabel 4.15 Hasil Uji Validitas Variabel Budaya Organiasai ................................ 80 

Tabel 4.16 Hasil Uji Validitas Variabel Kecerdasan Emosional .......................... 81 

Tabel 4.17 Hasil Uji Reliabilitas ........................................................................... 82 

Tabel 4.18 Hasil Uji Normalitas ........................................................................... 83 

Tabel 4.19 Hasil Uji Multikolinearitas.................................................................. 84 

Tabel 4.20 Hasil Uji Heteroskedastisitas .............................................................. 86 

Tabel 4.21 Hasil Uji Analisis Regresi Linear Berganda ....................................... 87 

Tabel 4.22 Hasil Uji Koefisien Determinasi (R2) ................................................. 90 

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021



xvii 

 

Tabel 4.23 Hasil Pengujian Uji F .......................................................................... 91 

Tabel 4.24 Rangkuman Hasil Penelitian ............................................................... 95 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021



xviii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Kuesioner ......................................................................................... 111 

Lampiran 2 Data Deskripsi Responden .............................................................. 119 

Lampiran 3 Nilai Data Tabulasi .......................................................................... 124 

Lampiran 4 Hasil Statistik Deskriptif Analisis Responden................................. 140 

Lampiran 5 Analisis Statistik Deskriptif Variabel .............................................. 142 

Lampiran 6 Uji Validitas Variabel ...................................................................... 144 

Lampiran 7 Uji Reliabilitas ................................................................................. 153 

Lampiran 8 Uji Asumsi Klasik ........................................................................... 154 

Lampiran 9 Uji Kecocokan Model ...................................................................... 156 

Lampiran 10 r Tabel ............................................................................................ 157 

Lampiran 11 F tabel  ........................................................................................... 158 

Lampiran 12 t Tabel ............................................................................................ 160 

Lampiran 13 Surat Izin Penelitian PTPN ............................................................ 161 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Keterlibatan Karyawan…, Irawati, Fakultas Ekonomi dan Bisnis UMP, 2021




