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ABSTRAK 

 

 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh variabel 

kecerdasan emosional, pelatihan, dan organizational citizenship behavior terhadap 

kinerja perawat. Jenis penelitian ini adalah penelitian kuantitatif. Penelitian ini 

mengambil subjek di RSI Fatimah Cilacap. Sampel penelitian ini adalah perawat 

di RSI Fatimah Cilacap yang berjumlah 124 perawat. Metode pengambilan 

sampel dalam penelitian ini adalah purposive sampling. Teknik analisis data yang 

digunakan adalah uji analisis regresi linier berganda. Hasil analisis data 

menunjukkan bahwa kecerdasan emosional, pelatihan, dan organizational 

citizenship behavior berpengaruh signifikan terhadap kinerja perawat di RSI 

Fatimah Cilacap. 

 

 

Kata Kunci : Kecerdasan Emosional, Pelatihan, Organizational Citizenship 

Behavior dan Kinerja Perawat. 
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ABSTRACT 

 

The purpose of this study was to determine the effect of emotional intelligence, 

training, and organizational citizenship behavior variables on nurse performance. 

This type of research is quantitative research. This study took the subject at 

Fatimah Hospital Cilacap. The sample of this study was 124 nurses at RSI 

Fatimah Cilacap. The sampling method in this study was purposive sampling. The 

data analysis technique used is multiple linear regression analysis test. The 

results of data analysis showed that emotional intelligence, training, and 

organizational citizenship behavior significantly influence the performance of 

nurses at RSI Fatimah Cilacap. 

 

 

Keywords: Emotional Intelligence, Training, Organizational Citizenship Behavior 

and Nurse Performance. 
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