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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis apakah ada pengaruh kepemimpinan 

transformasional, psychological empowerment dan kepribadian terhadap 

organizational citizenship behavior pada PT Albasi Priangan Lestari. Sampel 

penelitian ini adalah seluruh karyawan PT Albasi Priangan Lestari yang berjumlah 

162 karyawan dengan menggunakan teknik purposive sampling dan data diperoleh 

dari responden dengan instrument penelitian menggunakan kuesioner. Metode 

penelitian yang digunakan dalam penelitian ini yaitu analisis regresi berganda. Hasil 

penelitian mengungkapkan bahwa variabel kepemimpinan transformasional, 

psychological empowerment dan kepribadian berpengaruh secara simultan terhadap 

organizational citizenship behavior. Hasil uji analisis secara parsial menunjukkan 

bahwa kepemimpinan transformasional berpengaruh positif dan signifikan terhadap 

organizational citizenship behavior, psychological empowerment berpengaruh positif 

dan tidak signifikam terhadap organizational citizenship behavior serta kepribadian 

berpengaruh positif dan signifikan terhadap organizational citizenship behavior.  

Kata kunci : Kepemimpinan Transformasional, Psychological Empowerment, 

Kepribadian dan Organizational Citizenship Behavior 
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ABSTRACT  

 

The purpose of this research was to analyze wheither there is an effect of 

transformational leadership, psychological empowerment and personality on 

organizational citizenship behavior at PT Albasi Priangan Lestari. The sample in this 

research is all employees of PT Albasi Priangan Lestari, amount to 162 employees 

using purposive sampling technique and data obtained from respondents with a 

research instrument using a questionnaire. The results revealed that the 

trahsformational leadership, psychological empowerment and personality has a 

simultaneous effect on organizational citizenship behavior. The results of the partial 

analysis test showed that transformational leadership has a positive and significant 

effect on organizational citizenship behavior, psychological empowerment has a 

positive and insignificant effect on organizational citizenship behavior and 

personalitu has a positive and significant effect on organizational citizenship 

behavior.  

Keywords: transformational leadership, psychological empowerment, personality 

and organizational citizenship behavior 
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