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ABSTRAK

Penelitian _ini_bertujuan untuk mengetahui ~pengaruh kualitas sistem,
kualitas informasi, kualitas layanan,. dan kepercayaan- terhadap kepuasan
pengguna system-informasi akuntansi, Teknik pengambilan sampel menggunakan
metode accidental sampling dengan jumlah sampel sebanyak 99 responden yang
merupakan pengguna mobile banking BCA di kabupaten Banyumas, Purbalingga,
Cilacap, Banjarnegara, Kebumen " (Barlingmascakeb). ‘Analisis penelitian
menggunakan Structural  Equation: Modeling (SEM) pendekatanPartial Least
Squre (PLS).—Hasil penelitian--menunjukan .-bahwa pengaruh kepercayaan
berpengaruh terhadap ‘kepuasan pengguna system informasi. Pengaruh kualitas
sitem, kualitas informasi, kualitas layanan tidak berpengaruh terhadap kepuasan
pengguna sistem informasi.

Kata kunci: Kualitas Sistem, Kualitas Informasi, Kualitas Layanan, Kepercayaan,
Kepuasan Pengguna
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INFLUENCE OF SYSTEM QUALITY, INFORMATION QUALITY,
SERVICE QUALITY and TRUST ON USER SATISFACTION WITH
ACCOUNTING INFORMATION SYSTEM

(Study of peoples who use BCA mobile banking at Barlingmascakeb)

Tera Aghny Sani', Azmi Fitriati?
Faculty of Economics and Business
Universitas Muhammadiyah Purwokerto
teraaghnyl6@gmail.com, azmifitriati.ump@gmail.com

ABSTRACK

This study aims to determine the effect of system quality, information,
service and trust on user satisfaction with accounting information systems. The
sampling of the technique used the accidental .sampling method with a total
sample of 99 respondents who were. BCA mobile banking users in Banyumas,
Purbalingga, Cilacap district, Banjarnegara, Kebumen (Barlingmascakeb). The
research analysis using Structural ‘Equation-Modeling (SEM) approach Partial
Least Square (PLS).. The results-of the study show that the influence of trust
affects user satisfaction of information systems. The-influence of system quality,
information quality, and 'service quality does not affect information system user
satisfaction

Keywords : system quality, information quality, service quality, trust, user
satisfaction
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