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MOTTO

“Everyone thinks of changing the world, but no one thinks of changing

themselves.”
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ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisa pengaruh human relation
dan kondisi fisik -lingkungan terhadap etos-kerja..dan kinerja karyawan PT.
Pelabuhan Indonesia (Persero) Tanjung Intan Cilacap.-Populasi yang digunakan
dalam penelitian.ini adalah seluruh. karyawan. PT. Pelabuhan Indonesia (Persero)
Tanjung Intan - Cilacap. Teknik' penentuan. sampel 'dalam- penelitian ini
menggunakan teknik sampling jenuh atau ‘sampling sensus non pimpinan. Alat
bantu analisis:menggunakan Partial Least Square (SmartPLS).

Hasil penelitian ini menunjukan bahwa: 1) human Relation berpengaruh positif
signifikan terhadap etos kerja, 2) kondisi fisik lingkungan berpengaruh negatif
signifikan terhadap'etos kerja, 3) human relation berpengaruh positif signifikan
terhadap kinerja karyawan, ‘4) kondisi fisik. lingkungan berpengaruh positif
signifikan terhadap kinerja karyawan, 5) etos kerja berpengaruh positif signifikan
terhadap Kinerja karyawan, 6) etos kerja mampu-memediasi pengaruh human
relation terhadap kinerja karyawan, 7) etos kerja tidak mampu memediasi pengaruh
kondisi fisik lingkungan terhadap kinerja karyawan. Hasil uji model fit menunjukan
bahwa nilai NFI sebesar 0,700 sehingga dapat dikatakan bahwa maodel penelitian
ini sudah 70% fit. Hasil uji koefisien determinasi (R2) menunjukan bahwa pengaruh
human relation, kondisi fisik lingkungan, dan etos kerja terhadap Kinerja karyawan
sebesar 45,4%.

Kata kunci : human relation, kondisi fisik lingkungan, etos kerja, kinerja
karyawan.
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THE EFFECT OF HUMAN RELATIONS AND PHYSICAL
CONDITIONS OF THE ENVIRONMENT ON WORK ETHOS
AND EMPLOYEES PERFORMANCE AT PT. PELABUHAN

INDONESIA (Persero) TANJUNG INTAN CILACAP
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ABSTRACT

This study aims to examine and analyze the influence of human relations and
environmental physical conditions on the work ethos and performance of employees
of PT. Pelabuhan Indonesia (Persero) Tanjung Intan Cilacap. The population used
in this study were-all employees‘of PT: Pelabuhan Indonesia (Persero) Tanjung
Intan Cilacap. The sampling technique used inthis research is saturated sampling
technique or bo-leader census-sampling. The analytical tool uses Partial Least
Square (SmartPLS).

The results of the study indicate that : 1) human relations has a significant positive
effect on work ethic, 2) environmental physical conditions has a significant negative
effect on work ethic, 3) human relations has a significant positive effect on employee
performance, 4) environmental physical conditions-has a significant positive effect
on employee performance, 5) work ethic'is able to mediate the influence of human
relations on employee performance, 7) work ethic.is not able to mediate the
influence of thysical conditions environment on employee performance the results
of the fit model test show that the-NFI value is*0.700 so-it.can be said that this
research model is 70% fit. The results of the coefficient of determination (R2) show
that the influence of human relations, environmental physical conditions and work
ethic on employee performance by 45,4%.

Key Words : human relations, physical environment condition, work ethos,
employee performance.
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