
STUDENTS' PERCEPTION OF USING E-LEARNING IN EFL CLASS
(A Survey Study in Universitas Muhammadiyah Purwokerto in Academic Year 

2018/2019)

A THESIS

Submitted to the English Department as a Partial Fulfilment of the Requirements 
of Sarjana Pendidikan Degree

By:

Ihsan Muhammad Haq

1501050057

ENGLISH DEPARTMENT

FACULTY OF TEACHER TRAINING AND EDUCATION

UNIVERSITAS MUHAMMADIYAH PURWOKERTO

2019



Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



v

MOTTO

“Everything starts with ِبِسْمِ اللّهِ الرَّحْمَنِ الرَّحِيْم 

In the name of Allah, the Entirely Gracious, the Especially Merciful.”

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



vi

DEDICATION

This thesis is dedicated to:

My family, especially for My Father, Mr. Toto Suhartono, S.Pd., My Mother, Mrs. 

Salbikah, My Brother, Haidar Abdur Rasyid, and My Sister, Hasna Abidah 

Fiddien. Moreover, all family members are not mentioned one by one for every 

prayer that has been offered to the writer.

 

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



vii

ACKNOWLEDGEMENT

Assalamu ‘alaikum wa rahmatullahi wa barakatuh,

Alhamdu lillahi rabbil-álamin, praise be merely to the Almighty Allah SWT for His 
gracious mercy and tremendous blessing that enable me to accomplish this bachelor 
thesis entitled: “Students’ Perception of Using E-learning”. This thesis is presented to 
fulfil one of the requirements in accomplishing S-1 Degree in English Education 
Department, Teacher Training and Education Faculty, Universitas Muhammadiyah 
Purwokerto. The writer would like to express his great special appreciation to:

1. Drs. Pudiyono, M. Hum, the Dean of Teacher Training and Education Faculty 
who has given the permission to write this thesis.

2. Saefurrohman, Ph.D, the Head of English Education Department who has given 
opportunity and agreement to conduct this study and for the valuable assistance 
and inspiration to the completion of this study.

3. All my lecturers in English Education Department for inspiring me their 
guidance and patience during my study in this university.

4. Everyone who has helped the researcher in completing his thesis.

Finally, the writer believes this thesis still has many weaknesses. Therefore, the writer 
would welcome any criticism and suggestion from the readers. Hopefully this thesis 
will be useful for English education especially for the teachers and the learners.

Purwokerto, 25 July 2019

Ihsan Muhammad Haq

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



viii 

 

TABLE OF CONTENTS 

 

TITLE ..................................................................................................................  i 

APPROVAL ........................................................................................................  ii 

LEGALISATION ................................................................................................  iii 

STATEMENT OF AUTHORSHIP ...................................................................  iv 

MOTTO ...............................................................................................................  v 

DEDICATION .....................................................................................................  vi 

ACKNOWLEDGMENT ....................................................................................  vii 

TABLE OF CONTENTS ....................................................................................  viii 

LIST OF FIGURES ............................................................................................  x 

LIST OF TABLES ..............................................................................................  xi 

LIST OF APPENDICES ....................................................................................  xii 

ABSTRACT .........................................................................................................  xiii 

CHAPTER I INTRODUCTION ........................................................................  1 

A. Background .............................................................................  1 

B. Reasons for Choosing Topic ...................................................  3 

C. Statements of the Problems .....................................................  3 

D. The Aim of Study ....................................................................  3 

E. The Significance of the Study .................................................  3 

F. Clarification of the Key Terms ...............................................  4 

CHAPTER II LITERATURE REVIEW ..........................................................  7 

A. Theoretical Background ..........................................................  7 

1. Technology ........................................................................  7 

2. E-Learning.........................................................................  12 

3. Perception ..........................................................................  19 

4. Ump E-Learning................................................................  24 

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



ix 

 

B. Previous Study ........................................................................  26 

C. Basic Assumptions ..................................................................  28 

CHAPTER III RESEARCH METHODOLOGY ............................................  29 

A. Method of the Research ..........................................................  29 

B. Place and Time of the Research ..............................................  30 

C. Subjects of the Research .........................................................  31 

D. Techniques for Collecting the Data.........................................  32 

E. Techniques for Analysing the Data .........................................  35 

CHAPTER IV RESULT AND DISCUSSION ..................................................  37 

A. Result ......................................................................................  37 

1. Questionnaire Result .........................................................  37 

2. Interview Result ................................................................  39 

B. Discussion ...............................................................................  49 

CHAPTER V CONCLUSION AND SUGGESTION ......................................  72 

A. Conclusion ..............................................................................  72 

B. Suggestion ...............................................................................  73 

REFERENCES 

 

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



x

LIST OF FIGURES

Figure 2.1 UMP E-learning Home Page .................................................................25

Figure 4.1 Chart of Item 1........................................................................................50

Figure 4.2 Chart of Item 2........................................................................................51

Figure 4.3 Chart of Item 5........................................................................................53

Figure 4.4 Chart of Item 6........................................................................................54

Figure 4.5 Chart of Item 7........................................................................................55

Figure 4.6 Chart of Item 8........................................................................................56

Figure 4.7 Chart of Item 15......................................................................................57

Figure 4.8 Chart of Item 18......................................................................................59

Figure 4.9 Chart of Item 3........................................................................................60

Figure 4.10 Chart of Item 4......................................................................................61

Figure 4.11 Chart of Item 13....................................................................................62

Figure 4.12 Chart of Item 14....................................................................................63

Figure 4.13 Chart of Item 16....................................................................................64

Figure 4.14 Chart of Item 17....................................................................................65

Figure 4.15 Chart of Item 9......................................................................................67

Figure 4.16 Chart of Item 10....................................................................................68

Figure 4.17 Chart of Item 11....................................................................................69

Figure 4.18 Chart of Item 12....................................................................................70

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



xi

LIST OF TABLES

Table 3.1 The Schedule of Research........................................................................30

Table 3.2 Questionnaire Scoring System ................................................................32

Table 3.3 The Indicators of the Questionnaire.......................................................33

Table 3.4 Categories of Students’ Response ...........................................................35

Table 4.1 Percentage Result of the three Indicators ..............................................38

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



xii

LIST OF APPENDICES

Appendix A Table of the Indicators of Questionnaire

Appendix B Research Questionnaire

Appendix C Interview Guide

Appendix D Questionnaire Result

Appendix E Scoring System and Data Analysis of Questionnaire

Appendix F Interview Result

Appendix G Letter of Dean’s Decree

Appendix H Letter of Assignment

Students' Perception of Using…, Ihsan Muhammad Haq, FKIP UMP, 2019



xiii

STUDENTS' PERCEPTION OF USING E-LEARNING IN EFL CLASS
(A Survey Study in Universitas Muhammadiyah Purwokerto in Academic Year 

2018/2019)

IHSAN MUHAMMAD HAQ

1501050057

ABSTRACT

This research was aimed at revealing the students’ perception of using E-learning in 
EFL Class at Universitas Muhammadiyah Purwokerto. The researcher used survey type 
research methods. This research was conducted in March until April by taking research 
subjects from students of English language education of 2016 and 2017. Of the two 
classes, a population of 171 students was obtained. The researcher conducted a random 
sampling technique to take 25% of the population to get a sample of 44 students, and 
there were only five students as the interviewee. The researcher used instruments from 
a closed-questionnaire and semi-structured interview. The researcher analysed the data 
from the questionnaire using a quantitative research formula. The result showed that 
most of the students (74.63%) agreed that E-learning helps them in the learning process 
as a complement media. The questionnaire result supported by the interview result, 
which showed that the majority of students like using E-learning but they also still 
preferred old-style learning or commonly referred to as a face-to-face class.

Keywords: perception, media, E-learning, EFL class
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