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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh tiap variabel yang
diteliti yaitu mengenai analisis pengaruh kelompok referensi, kualitas produk, dan
desain produk terhadap keputusan pembelian helm INK di kota Purwokerto.
Penelitian ini menggunakan metode penelitian kuantitatif, teknik pengambilan sampel
non probability, didapat melalui purposive sampling. Populasi dalam penelitian ini
adalah konsumen helm INK di kota Purwokerto. Sampel peneltian ini sebesar 87
responden. Metode penelitian yang digunakan dalam penelitian ini yaitu uji validitas,
uji reliabilitas, uji asumsi klasik, analisis regresi berganda, koefisien determinasi, dan
uji hipotesis. Hasil analisis menunjukan bahwa secara parsial kelompok referensi,
kualitas produk, dan desain produk berpengaruh positif signifikan terhadap keputusan
pembelian. Selanjutnya hasil analisis secara simultan menunjukan bahwa kelompok
referensi, kualitas produk, dan desain produk berpengaruh signifikan terhadap
keputusan pembelian. Sedangken variabilitas semua variabel memiliki pengaruh
terhadap keputusan pembelian sebesar 58 %.

Kata kunci : kelompok referensi, kualitas produk, desain produk, keputusan
pembelian
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THE EFFECT OF GROUP REFERENCE, PRODUCT QUALITY, AND
PRODUCT DESIGN ON PURCHASING DECISIONS OF INK HELMETS IN
PURWOKERTO

By :
Aswin Setiawan'
Herni Justiana Astuti’

Economics and Business Faculty
Muhammadiyah University of Purwokerto

ABSTRACT

This study aims to analyze the effect of group reference, product quality,
and product design towards the purchase decision of INK helmets in the city of
Purwokerto. This study uses quantitative research methods, non probability sampling
techniques which obtained through purposive sampling. The population in this study
were INK helmet consumers in the city of Purwokerto. This research sample was 87
respondents. The research method used in this study is the validity test, reliability
test, classic assumption test, multiple regression —analysis, coefficient of
determination, and hypothesis testing. The results of the analysis show that partially,
group reference, product quality, and product design have a significant positive effect
on purchasing decisions. Furthermore, the results of the analysis simultaneously
showed that group reference, product quality, and product design have significant
effect on purchasing decisions. While the variability of all variables has effects on
purchasing decisions by 38%.

Keywords: group reference, product quality, product design, purchasing decision
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