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ABSTRAK 

 

Latar Belakang : Pandemi covid-19 membuat berbagai perubahan pada setiap 

aspek kehidupan, salah satunya pendidikan. Proses pembelajaran selama pandemi 

yang dilaksanakan secara online menuntut peran lebih orang tua dalam proses 

belajar siswa. Penelitian ini bertujuan menemukan berbagai kendala dan 

mendeskripsikan peran orang tua pada saat mendampingi atau memberi arahan 

anaknya dalam pembelajaran di rumah. 

Metode Penelitian: Penggunaan metode dalam penelitian ini yaitu metode 

deskripsi. Selanjutnya teknik pengumpulan data yang digunakan yaitu teknik 

observasi, simak, dan catat. 

Hasil penelitian:  Menjukkan berbagai kendala orang tua dalam pembelajaran 

daring diantaranya, sinyal internet yang terkadang susah, kuota yang mahal, orang 

tua kurang bisa membimbing dan memahami materi secara penuh, sehingga tidak 

bisa maksimal dalam mengajari anak, tidak adanya hanphone, sehinga perlu 

bertanya kepada temannya secara langsung. Peran serta orang tua sangat 

mendukung keberhasilan prestasi anak. Selalu memotivasi dan memberikan 

inovasi-inovasi dalam membimbing anak, agar anak tidak jenuh bahkan stres 

dalam belajar, harus adanya kordinasi yang baik antara orang tua dan guru. 

Diperlukannya evaluasi agar bisa meningkatkan hasil prestasi siswa. 

Kesimpulan: Kendala orang tua dalam  pendampingan pembelajaran daring  di 

SDN 1 Karangmangu Kroya dikategorikan mayoritas (85%) berada pada kategori 

sedang. Peran orang tua mayoritas  dikategorikan baik ( 70 %)   
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ABSTRACT 

 

Background: The COVID-19 pandemic has made various changes in every aspect 

of life, one of which is education. The learning process during the pandemic 

which is carried out online demands more parental roles in the student learning 

process. This study aims to find various obstacles and describe the role of parents 

when accompanying or giving direction to their children in learning at home. 

Methods: The method used in this study is the method of description. 

Furthermore, the data collection techniques used were observation, listening, and 

note-taking techniques. 

Results: Shows various obstacles for parents in online learning including, 

internet signals that are sometimes difficult, expensive quotas, parents are less 

able to guide and fully understand the material, so they cannot be optimal in 

teaching children, there is no cellphone, so it is necessary to ask questions. 

friends directly. The participation of parents greatly supports the success of 

children's achievements. Always motivate and provide innovations in guiding 

children, so that children are not bored and even stressed in learning, there must 

be good coordination between parents and teachers. Evaluation is needed in 

order to improve student achievement results. 

Conclusion: Parents' obstacles in online learning assistance at SDN 1 

Karangmangu Kroya are categorized as the majority (85%) in the medium 

category. The majority of parents' roles are categorized as good (70%) 
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