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KECEMASAN PERAWAT DALAM MEMBERIKAN PELAYANAN ASUHAN 

KEPERAWATAN PADA MASA PANDEMI COVID-19: SYSTEMATIC 

LITERATURE REVIEW 

 

Indah Nur Safitri 1 Asiandi 2 

 

ABSTRAK 

 

Latar Belakang: Perawat sebagai garis terdepan dalam memberikan pelayanan terhadap 

pasien covid-19 dapat mengalami gangguan kesehatan metal seperti kecemasan yang 

timbul karena rasa takut untuk tertular. Kecemasan yang tinggi dapat membuat daya 

tahan tubuh menurun, sehingga perawat berisiko untuk tertular coronavirus. Perawat 

yang mengalami kecemasan akan memengaruhi dalam proses memberikan pelayanan 

secara maksimal. 

 

Tujuan: Mengidentifikasi jurnal dan menelaah jurnal yang terkait dengan masalah 

kecemasan perawat dalam memberikan pelayanan asuhan keperawatan pada masa 

pandemi covid-19. 

 

Metode: Penelitian ini merupakan Systematic Review dengan menggunakan metode 

Preferred Reporting Items for Systematic Reviews and Meta-analyses. Pencarian jurnal 

penelitian yang dipublikasikan di internet menggunakan scine direct, proquest, dan 

pubmed menggunakan kata kunci yang dipilih yaitu anxiety AND nurse AND nursing 

proses OR caring OR nursing proses AND anxiety AND covid-19 AND quantitative study 

(PICO) 

 

Hasil: Hasil penelusuran pertama diperoleh sebanyak 3006 jurnal, selanjutnya peneliti 

screening. Sebanyak 189 jurnal di nilai kualitas jurnal berdasarkan full text dan bukan 

review penelitian diperoleh sebanyak 7 jurnal yang digunakan dalam penelitian ini. Hasil 

penelusuran menunjukkan 57.1% jurnal menunjukkan hasil bahwa kecemasan yang 

dialami perawat pada masa pandemi covid-19 dalam tingkat sedang, 42.9% menunjukkan 

bahwa kecemasan perawat dalam kategori ringan dan 2 jurnal menunjukkan terdapat 

perawat yang memiliki kecemasan tinggi 

 

Kesimpulan: Hasil penelusuran jurnal menunjukkan bahwa perawat mengalami 

kecemasan tingkat sedang. 

 

Kata Kunci: Kecemasan, Perawat, Covid-19, Systematic Review 
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NURSE ANXIETY IN PROVIDING NURSING CARE SERVICES DURING THE 

COVID-19 PANDEMIC: SYSTEMATIC LITERATURE REVIEW 

 

Indah Nur Safitri 1 Asiandi 2 

 

ABSTRACT 

 

Background: Nurses as the front line in providing services to Covid-19 patients can 

experience metal health problems such as anxiety that arises because of the fear of being 

infected. High anxiety can make the immune system decrease, so nurses are at risk for 

contracting the coronavirus. Nurses who experience anxiety will affect the process of 

providing maximum service. 

 

Objective: Identify journals and review journals related to nurses' anxiety problems in 

providing nursing care services during the covid-19 pandemic. 

 

Methods: This research is a Systematic Review using the Preferred Reporting Items for 

Systematic Reviews and Meta-analyses method. Searching research journals published 

on the internet using scine direct, proquest, and pubmed using selected keywords, namely 

anxiety AND nurse AND nursing process OR caring OR nursing process AND anxiety 

AND covid-19 AND quantitative study (PICO) 

 

Results: The results of the first search were obtained as many as 3006 journals, then 

researchers were screened. A total of 189 journals rated for journal quality based on full 

text and not a research review, 7 journals were used in this study. The search results 

showed that 57.1% of journals showed that the anxiety experienced by nurses during the 

covid-19 pandemic was moderate, 42.9% showed that nurses' anxiety was in the mild 

category and 2 journals showed that there were nurses who had high anxiety. 

 

Conclusion: The results of the journal search showed that nurses experienced moderate 

levels of anxiety. 

 

Keywords: Anxiety, Nurse, Covid-19, Systematic Review 
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