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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh diskon, kualitas
website, persepsi resiko dan kepercayaan. Pemilihan sampel dalam penelitian ini
dilakukan dengan purposive sampling. Berdasarkan kriteria, didapatkan sebanyak
110 responden yang menjadi sampel. Teknik analisis data yang digunakan dalam
penelitian ini yaitu uji instrument, statistic deskriptif, uji asumsi klasik, analisis
regresi berganda, dan uji hipotesis. Hasil penelitian menunjukan bahwa secara
parsial diskon berpengaruh positif dan signifikan terhadap keputusan pembelian,
kualitas website berpengaruh positif dan signifikan terhadap keputusan pembelian,
persepsi resiko berpengaruh positif dan signifikan terhadap keputusan pembelian,
dan kepercayaan berpengaruh positif tidak signifikan terhadap keputusan
pembelian. Diskon, kualitas website, persepsi resiko dan kepercayaan secara
simultan berpengaruh terhadap keputusan pembelian.

Kata Kunci: keputusan pembelian, diskon, kualitas website, persepsi resiko,
kepercayaan
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THE EFFECT OF DISCOUNTS, WEBSITE QUALITY, PERCEPTION OF
RISKS AND TRUST TOWARDS SHOPEE ONLINE SHOP PURCHASE
DECISIONS

(Study on Students of the Muhammadiyah University of Purwokerto)

Aruf Yusuf Alghifarit
Faculty of Economics and Business
Muhammadiyah University of Purwokerto
Email : arufyusuf@gmail.com

Tri Septin Muji Rahayu?
Faculty of Economics and Business
Muhammadiyah University of Purwokerto
Email : septinharyanto@gmail.com

ABSTRACT

This study aims to look at the effects, website quality, perception of risks and trust.
Purposive sampling is used on this study as the sample selection. Based on the
criteria, 110 respondents were chosen as the samples. The data analysis techniques
used in this study were instruments test, descriptive statistics, classical assumption
tests, multiple regression analysis, and hypothesis testing. The results showed that
partially discounting has a positive and significant effect on purchasing decisions,
website quality has a positive and significant effect on purchasing decisions,
perception of risks have a positive and significant effect on purchasing decisions,
and trust has a positive and insignificant effect on purchasing decisions. Discounts,
website quality, perception of risks and trust simultaneously influences the
purchasing decisions.

Keywords: purchase decisions, discounts, website quality, perception of risks, trust
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