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MOTTO 

 
 

“Someone is loving you. Caring for you. Watching over you. Protecting you. 

Who? He is Allah. The One” 

(Qur’an 112:1 ) 

 

“Life is like riding a bicycle. To Keep your Balance, you Must Keep 

Moving”  

(Albert Einstein) 

 

“A dream is just a dream. A goal is dream with a plan and a deadline”  

(Saelin Nikhla) 

 

“The most beautiful thing in this world is to see your parents smiling, 

and knowing that you are the reason behind that smile” 

(Saelin Nikhla) 
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ABSTRAK 

Penelitian ini bertujuan untuk menguji pengaruh penerapan e-filing, e-

billing dan pengetahuan perpajakan terhadap kepatuhan wajib pajak dengan 

sosialisasi perpajakan sebagai variabel moderating. Populasi yang diambil adalah 

seluruh wajib pajak orang pribadi yang memiliki usaha dan terdaftar di KPP 

Pratama Purbalingga. Metode pengambilan sampel menggunakan sample random 

sampling dan diperoleh sampel sebanyak 100 responden. Alat analisi yang 

digunakan untuk menguji hipotesis adalah Analisis Linear Berganda (Moderated 

Regression Analysis). Hasil analisis menunjukkan pengetahuan peprajakan 

berpengaruh positif siginifikan terhadap kepatuhan wajib pajak dan Sosialisasi 

perpajakan memoderasi hubungan antara e-billing terhadap kepatuhan wajib 

pajak. Namun e-filling dan e-billing tidak berpengaruh terhadap kepatuhan wajib 

pajak, Sosialisasi perpajakan tidak memoderasi hubungan antara e-filing dan 

pengetahuan perpajakan terhadap kepatuhan wajib pajak. 

 

Kata kunci : e-filing, e-billing, pengetahuan perpajakan, kepatuhan wajib pajak, 

sosialisasi perpajakan 
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ABSTRACT 

This study examines the effect of e- filing, e-billing and tax knowledge on 

tax compliance with taxation socialization as a moderating variable. The 

population is all individual taxpayers who own a business and are registered at 

KPP Pratama Purbalingga. Sampling method used is sample random sampling 

and obtained sample of 100 respondents This study used Multiple Linear Analysis 

(Moderated Regression Analysis) to test hypothesis. 

 

The results of the analysis show that tax knowledge positively effect the 

taxpayer compliance and taxation socialization moderates the relationship 

between e-billing and taxpayer compliance. However, e-filling and e-billing has 

no affect on taxpayer compliance, Tax socialization not moderates the 

relationship between e-filing and tax knowledge on tax compliance. 

 

Keywords: e-filing, e-billing, tax knowledge, tax compliance, tax socialization 
 

 

 

 

 

 

 
Pengaruh Penerapan E-Filling...Saelin Nikhla, Fakultas Ekonomi Dan Bisnis Ump, 2019 

mailto:saelinnikhla@gmail.com
mailto:anikusbandiyah@ump.ac.id



