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ABSTRAK

Praktik - Kerja - Lapangan: Laporan—Tugas -Akhir ini bertujuan untuk
mengetahui, memahami dan ‘mengerti mengenai pelaksanaan administrasi
dalam pemberian tunjangan anak bagi peserta pensiun-pada PT. Taspen
(Persero) Cabang Purwokerto. Didalam penyusunan Tugas Akhir ini dalam
pelaksanaan administrasi-tunjangan anak menjadi ringan karena mendapat
tunjangan sebesar 2% dari gaji-pokok melalui-metode observasi wawancara.
Dalam penginputan data pensiunan lebih mudah karena sudah melalui sistem
online dan terdapat backup data sehingga apabila kehilangan data, akan lebih
mudah untuk dicari. PT Taspen sudah melaksanakan kinerja dengan baik,
namun terdapat hambatan diantaranya kualitas internet yang kurang memadai
sehingga membuat Kinerja kurang efektif. Seharusnya pihak perusahaan lebih
meningkatkan kualitas jaringan internet agar mengoptimalkan Kkinerja
perusahaan. Dalam mensosialisasikan penerimaan informasi masih terkesan
berbelit — belit, maka untuk meningkatkan sosialisasi terhadap nasabah
dibutunkan  flowchart mengenai  pelaksanaan  administrasi  untuk

mempermudah nasabah dalam memperoleh informasi.

Kata Kunci : Tunjangan anak, pensiun, administrasi, flowchart.
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THE PROCEDURE OF THE ADMINISTRATION OF CHILD ALLOWANCE
PROGRAM FOR THE RETIRED GOVERNMENT OFFICIALS AT PT.
TASPEN (PERSERO) BRANCH OFFICE PURWOKERTO

By PANGGAH SURATNO
Universitas Muhammadiyah Purwokerto

ABSTRACT

This internship final report was. aimed in-investigating the administration of
child allowance for the retired government officials at PT. Taspen (Persero)
Branch Office Purwokerto. According to the-results of the observations and
interviews, it was revealed that the administration of child allowance
benefitted 2% of the basic salary. When inputting data, the retired government
officials were eased by the online system providing a data backup. By gettin
that facility, it was easier to deal with @ data loss. PT. Taspen (Persero) ha
conducted the procedure well, but.there were still some obstacles to deal with.
The internet connection was one- of these obstacles which made the work less
effective. It was suggested that-the company improve its quality of the internet
network to optimize its work.-Moreover, the information delivered during the
socialization seemed unclear. To deal with this problem, a flowchart might be
used to ease the customers to get clear-information.

Keywords: Child allowance, retirement, administration, flowchart
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