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CHAPTER 1 

INTRODUCTION 

 

A. Background of the Research  

In the world of globalization era, English has increasingly become a 

medium in every aspect of communication, both in local and global contexts. 

Thus, the people who are able to use English effectively are needed in every 

country of this world. It happens to Indonesia where the use of English in 

Indonesia is to communicate with some purposes such as academic 

advancement, international relation advancement, career advancement 

including economic and business, and traveling abroad including 

international travel and safety.  

Communication in English can be done through two ways. They are 

written communication and oral one. Written communication is sending and 

receiving of messages through the written word, such as in emails, letters and 

text messages, while oral communication is the sending and receiving of 

messages using spoken, verbal words, such as in interpersonal interactions or 

speeches. 

The increasing of the demand to communicate in a foreign language, 

in this case is English as an International language, make teaching and 

learning English in Indonesia increase as well. In the past, English in 

Indonesia was only taught for special purposes such as for being English 

teacher, but nowadays, English is already taught since in the grade of 
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kindergarten until university. Not merely because of special purposes but 

more bacause English influences almost all aspects in our lives. That is why, 

the learners are hoped not to only master passive English but also active 

English which means that the learners have to be able to communicate in 

English well.  

There are four skills in English that should be mastered by the 

learners, namely speaking, writing, reading and listening. Writing and 

speaking are called productive skill because through writing and speaking, 

one has to produce the language. While, reading and listening are called as 

non-productive skill because reading and listening do not produce the 

language.  

For the sake of communication, speaking English is considered an 

important skill that should be mastered. According to Khamkhien (2010: 

184), of all for key language skill, speaking is deemed to be the most 

important in learning a second or foreign language. Further, Ur (in 

Khamkhien, 2010: 184) said that speaking included all other skills of 

knowing that language. Speaking becomes an important skill in learning 

language, because language is a tool of communication and one of the most 

effective way to communicate is through speaking. Everyone knows that 

speaking is very important in our life.  

Through speaking one can deliver ideas, suggestion, or express their 

feelings directly and effectively (Setyawan, 2005: 4). It is effective because 

we can deliver our ideas clearly and completely. One also can minimize the 
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misunderstanding through speaking since one can repeat the utterances if 

needed. Through speaking, one can deliver something and get responds or 

answer directly. One doesn‟t need to wait in a long time to get respond like 

when he uses letter as a tool of communication.  

In Indonesia, speaking skill is a critical part of language learning and 

teaching process. In other words, it is extremely difficult for Indonesian 

learners to master speaking skill. This is a common thing since English is a 

foreign language in Indonesia, in which the students are not accustomed to 

speak English with their community. Thus, it still be a huge challenge for 

Indonesian learners to master speaking to build good communication. This 

fact is in line with Pinter's statement (2006: 55) that one of the biggest 

challenges for all language learners is to speak fluently and correctly because 

to master speaking skill, the students must speak and think at the same time. 

It means that they have to think about the correct grammar, the choice of 

vocabularies, how to pronounce it well and also the intonation at the same 

time when they speak.  

Difficult doesn‟t mean impossible. In term of learning, facing some 

difficulties or making any mistakes commonly happens. There are many 

kinds of strategies that might have been developed by the teacher to 

overcome the difficulties in speaking English. Yet, the awareness of one who 

learn the language about the difficulties faced and the best way to solve the 

problem according to their self, has an important role as an effort in mastering 

speaking skill. As it is mentioned in Bachman‟s influential discussion of 
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communicative language ability (Bachman, 1990; Bachman & Palmer, 1996) 

that „knowing the knowledge of how to overcome communication difficulties 

is considered as one of the important element to learners performance on 

given a language use situation‟ (Gan, 2012. p:45-46). For the students, 

knowing their own difficulties in speaking English and their own strategies to 

cope with, is really important to be examined as an efffort to achieve their 

commmunicative goal.  

Meanwhile, for the teacher, by knowing the strategies used by 

students when facing some difficulties in speaking, he/she can encourage 

them to maximize the strategies. The students may have some strategies that 

usually be used to overcome the problem, but the students often do not realize 

it. Thus, by this study, the teacher are hopped to notice the students about the 

strategies they can use in solving speaking difficulties and encourage them to 

maximize it. As it is supported by Canale (1983 p.11, in Lopez, 2011 p.4) that 

“the students must be shown how such strategy can be implemented in the 

second or foreign language. Furthermore the students must be encouraged to 

use such strategy rather than remain silent and must be given opportunity to 

use them”.  

In short, it is important for the teacher to teach speaking strategies so 

that the students may be able to communicate realistically when interacting in 

English. Based on theories and findings stated, the writer will observe kinds 

of difficulties in speaking which are encountered by students of 

Muhammadiyah University of Purwokerto in the fourth semester and the 
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types of strategies they employ to solve their speaking difficulties. Before, the 

researcher had done the preliminary observation to the participants during a 

semester in previous semester and found that the students did had difficulties 

and also had some strategies to cope with it. By this research it is wanted to 

be known whether or not the students still have the difficulties and the 

strategies. Finally, this research is not only aimed at knowing students' 

speaking difficulties, but also reveal their strategies in solving those 

difficulties. Hopefully, this research can help solving speaking difficulties 

which are faced by many Indonesian students.  

 

B. Reason for Choosing the Topic  

Speaking English is something needed by the human to 

communicate in this world of globalization era. One can be seen whether or 

not they master English from their speaking ability. English department 

students of Muhammadiyah University of Purwokerto, suppose becoming 

they who are often communicate by using English, but in fact, most of the 

students still rarely speak in English to each other. There must be some 

factors which cause it. One of the factors is because they face some 

difficulties in speaking English.  

Knowing students‟ difficulties and their strategies to cope with 

those difficulties is important. As Black et.al states (2002: 10) that students 

can only achieve a learning goal if they understand that goal and can assess 
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what they need to do to achieve it. When students do such an overview, they 

will become more committed and more effective as learners.  

By knowing the strategies used by students when they face some 

difficulties in speaking, teacher can encourage them to maximize the 

strategies since the students often do not realize about those strategies they 

have. Other students who do not know any strategies even would remain 

silent. By this study, teachers are expected to notice the students about the 

strategies they can use in solving speaking difficulties and encourage them to 

maximize it. As it is supported by Canale (1983 p.11, in Lopez, 2011 p.4) that 

“the students must be shown how such strategy can be implemented in the 

second or foreign language and must be given opportunity to use them”.  

In short, it is important for the teacher to notice the speaking 

strategies to the students so that they may be able to communicate 

realistically when interacting in English. That is why, the researcher wants to 

know what are the difficulties faced by the students of English department 

and how they will solve those difficulties in speaking English.  

 

C. Problems of the Research  

Research problems of the study are formulated in the following 

questions:  

1. What kinds of difficulty do the students have in speaking English?  

2. What kinds of strategy do the students use to help them solving their 

difficulties in speaking English?  
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D. The Aims of the Research  

The aims to achieve in this study are:  

1. To find out the students' difficulties in speaking English.  

2. To find out the students' strategies in solving speaking English 

difficulties.  

 

E. Clarification of the Key Terms  

To understand the research more easily, the key terms of study are 

clarified as follows:  

1. Speaking Difficulties  

Speaking means to produce some words representing one‟s idea. 

It is a process of building and sharing meaning through the use of verbal 

and non-verbal symbols, in a variety of contexts (Kayi, 2006 in Juhana 

2012: 100). Meanwhile Al-Saadi (2013, p.78) define speaking difficulties 

as some things that can hinder students‟ progress and exclude them 

gradually from the procedure of learning because they fail in fulfilling 

the basic requirements of successful communication during the English 

lesson.  

2. Speaking Strategies 

Speaking strategies are those devices used by students to solve 

any communication problem when speaking in English (Lopez, 2011: 3). 

In this case, speaking strategies can be said as some ways used by the 

student when they find some difficulties in speaking English.  
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F. Contribution of the Research  

The contribution which are expected from this study: 

1. For the students : 

a. The students will be braver in finding their own difficulties in 

speaking and find the way to solve it according to their self.  

b. The students can have better option when they face difficulty in 

speaking by using the speaking strategies, than remain silent.  

c. The students will be more enthusiastic to speak up in English.  

2. For the teacher : 

a. This study can give information for English teachers and the reader 

about the difficulties that faced by students of English department of 

Muhammadiyah University of Purwokerto and the strategies they 

use to cope with.  

b. The teachers can suggest, notice, and encourage the strategies 

revealed from this study to their students that have difficulties in 

speaking English in order to be able to communicate in English well.  

3. For institution :  

a. This thesis can bring new information about the ways in solving 

speaking difficulites.   

b. It is also hoped that this thesis can be a source of research 

advancement dealing with speaking difficulties and some ways to 

solve it.  
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