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CHAPTER II 

THEORITICAL REVIEW 

 

A. Pragmatics 

 This chapter is concerns some selected set of topics in pragmatics. Of course, 

there are some theories in pragmatic science that address cultural and social issues. 

The researcher will also use some theories of speech act and cooperative maxims for 

the main subject to discuss in this research. Pragmatic is the study of the relationship 

between the speakers and utterance or word. Yule (1996: 5) states that pragmatics is 

the relation between linguistics forms with the interlocutors. He also states that only 

pragmatics can be used to be analyzed by the human, because it deals with 

assumption, meaning, and the purpose of the speaker. In other words, pragmatics is 

distinct from grammar, which study how language is used to communicate. (Parker, 

1986: 11) learning these things through the science of language is not by recorded, or 

the things done in science education, but the language itself is real, naturally for their 

own purposes. 

 Pragmatics according to Levinson (1983: 21) is the study of the relation 

between language and context that are basic to an account of language 

understanding. He also states that pragmatics is the study of relation between 

language and context that are grammaticalized, or encoded inpnj the structure of a 

language (1983: 9). In studying language, one cannot ignore the situation which is 

the speech uttered. There is close relation between an utterance and situations. 
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Moreover, pragmatics includes the relevant context or situation, instead of the 

language usage. 

 On the other side, Yule (1996: 3-4) states that pragmatic sense is divided into 

four, namely: (1) Pragmatics is study about the speaker meaning. This relates to the 

meaning conveyed by the speaker (or reader) and interpreted by the listener (or 

reader) to study more in touch with the analysis of what is intended rather than the 

meaning of the speech itself. (2) Pragmatics is about a study of contextual meaning. 

This is deals with the intended interpretation of what people in a particular context 

and how context affects what is being said. In other words, required consideration of 

how speakers organize what they want to say to somebody, completely in accordance 

with the when, where, and under what conditions. (3) Pragmatics is the study of how 

more gets communicated than is said. This relates to how listeners can infer about 

what is being said by the speaker as accurately as possible. This understanding will 

explain that there are many things that are not actually delivered become things that 

delivered. (4) Pragmatics is the study about expression of relative distance. This 

relates to what should be said or not by the speakers, and also about how much 

should be delivered. 

 Leech (1983: 6) gives a definition that pragmatics can be usefully defined as 

the study of how utterances have meaning in relation to speech situations. From his 

definition, it can be seen that pragmatics is a study to understand the meanings of 

utterances by looking at the situation when utterances happen. 

 While May (1993: 5) states that Pragmatics is the science of language seen in 

the users. That is to say, not the science of language as seen and studied by the 
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linguist,  or the science of language as the expression of our desire to play 

schoolmarm, but the science of language as it is used by real, live people, for their 

own purposes and within their limitations and affordances. 

Based on each definition above, it can be said that pragmatics is the study of 

meaning contained the utterance in context. Therefore in pragmatic view, to 

appreciate and to interpret the meaning of a statement or an utterance, one must 

consider the relation between language and context in which the situation is uttered. 

B. Speech Act 

The idea of speech act is firstly states by an English philosopher john L 

Austin (in Levinson, 1983:236). Austin notices the fact that when a speaker says 

something, he is doing something. In every utterance, the speaker performs an act 

such as stating a fact or opinion, confirming or denying something, giving advice, 

asking question, thanking, greeting, etc. The condition of doing something in 

saying something is called as speech act. 

1) Definition of Speech Act 

 Austin (in Levinson 1983:236) proposed three basic acts in saying an 

utterance. Based on Austin, there is an important class of utterances. He 

mentions it as performative utterances that do not report a fact, but instead 

themselves the performance of action (speech act). For example, “I 

pronounce you as a husband and wife”. The sentence is not used to state or 

inform that one is ‘doing’ something, but actually ‘do’ it. Speech act is 

usually appears in the first person, and use the simple present tense, 

indicative (I promise I’ll be back).  Speech act is not descriptive, instead they 
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are pronounces to affect an actual situation, and they usually do not refer to 

pat events. 

 A speech act is more than speaking something by the speaker to the 

hearer. Every time we utter a sentence we do not only produces the language, 

but there is action inside. Look at the following example: 

 “Your hair has already long” 

 The utterance above is not only a statement or information but it can 

be functioned as a satire if uttered by a mother to her son because she thought 

that his son needs to cut his hair. Indirectly the utterance is used to order his 

son to cut his hair. 

 One utterance can be used to perform various actions in different 

context or situation. In English, there is specifics label for speech act 

commonly, such as apology, complaint, compliment, invitation, promise, or 

request. 

 Searle (1969, 23-24) states that in communication, the speaker at least 

produce three kinds of acts, locutionary, illocutionary and perlocutionary act. 

a. Locutionary act 

 Locutionary act is the utterance of sentence with determines its sense 

and reference. It is performing the act in saying something. The speaker 

just wants to give information in this act. In is easy to understanding 

locutionary act because do not need to see the context. For example, 

“There was an accident in Baturaden yesterday”, the speaker just wants to 

tell the hearer that there was an accident in Baturaden yesterday, and it 

does not need to do with. In identifying locutionary act we do not need to 
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see the context, because the concept of locutionary act is deals with the 

proposition of sentence. Sentence or utterance is at least consisting of 

subject/topic and predicate/comment. 

b. Illocutionary act 

 Illocutionary act is the making of statement, offer, promise, etc. it is 

what the speaker intends to do by uttering a sentence. The speaker is not 

only saying or uttering something, but the speaker doing something. For 

example if someone says to the hearer, “His house is too far”. The 

speaker is not only giving information that the house is too far, but the 

speakers also reject his friend’s invitation to come to his house. In 

determining illocutionary act we need to understand the context on who is 

the utterance addresses to, when the utterance uttered or where it is 

happened. That is why the illocutionary is the main part for understanding 

the speech act. 

c. Perlocutionary act 

 Perlocutionary act brings about of effect on the audience by means of 

uttering a sentence, such effects being special to circumstance of 

utterance. If the speaker uttering something, the speaker is not only doing 

something with it, but also expect to affecting the hearer with it. The 

effect of this perlocutionary act can be proposed by the speaker or not, 

this act is also called by the act of affecting someone. For example when 

the speaker says “Yesterday I was busy” to the hearer, it is not only 

informing or doing something if it is uttering by the speaker who could 

not come to the meeting or party. The speaker is also expecting apology 

from the hearer by uttering this sentence.  
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2) Classification of Speech Act 

 Searle in Yule (1996: 53-54) proposed five basic kinds of action one 

can perform in speaking, by means of the following five types of utterances: 

a) Declaratives 

 Declaratives are those kinds of speech acts that change the word via 

their utterance. The speaker has to have a special institutional role, in a 

specific context, in order to perform a declaration appropriately such as 

excommunicating, declaring war, christening, and firing from 

employment. 

Example: 

Priest: I now pronounce you husband and wife. 

In using a declaration, the speaker changes the world by words. 

b) Expressive 

 Expressive are those kinds of speech acts that state what the speaker 

feels. They express psychological states and can be statements of a 

pleasure, pain, likes, dislikes, joy, or sorrow. They can be caused by 

something the speaker does or the hearer does, but they are about the 

speaker’s experience. 

Example: 

I’m really sorry 

In using an expressive, the speaker makes the words fit the feeling. 

c) Representatives 

 Representatives or representatives are those kinds of speech acts that 

state what the speaker believes to be the case or not. Statements of fact, 
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assertions, conclusions, and descriptions are the examples of the speaker 

representing the world as he or she believes it is. 

Exapmle: 

The earth is round 

In using a representative, the speaker makes words represents his or her 

believes. 

 

d) Directives 

 Directives act is kind of speech act that is used by the speaker to offer 

someone to do something. This kind of act is to tell what the speaker 

wants to do. It includes orders, commends, request, suggestions, and the 

forms can be positive or negative. 

Example: 

Gimme a cup of coffe. Make it black. 

e) Commisives 

 Commisive act is kind of speech act that is used to commit the 

speaker with some future actions. This act is expressing any meaning of 

the speaker. It can be promises, threats, refuses, pledges, and they can be 

performed by the speaker alone, or by the speaker as a member of a 

group. 

Example: 

We will not do that. 

In using commisive act, the speaker tries to adapt the world with the 

words via the speaker. 
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C. Cooperative Principle 

 Cooperative principle is assumption that the participants do in a conversation 

normally in which to attempt to be informative, truthful, relevant, and clear. 

Concept about the information that should be in a conversation is only one aspect 

idea that is more common of how the people who is interacted with other will be 

cooperate each other. Listener and speaker must speak cooperatively and 

mutually accept one another to be understood in a particular way. The 

cooperative principle describes how effective communication in conversation is 

achieved in common social situations. 

 Further, cooperative principle will be explained in four maxims, called the 

Gricean Maxims, describing specific rational principles observed by people who 

obey the cooperative principle, these principle enable effective communication. 

Grice proposed four conversational maxims that arise from the pragmatics of 

natural language. The Gricean maxims are a way to explain the link between 

utterances and what is understood for them. 

The maxims are: 

a) Maxim of Quality 

 Maxim of quality needs someone to be truthful in giving information: 

(1) do not say what you believe to be false. (2) Do not say that for which you 

lack adequate evidence. If this maxim of quality is violated, there must be 

some reason why the speakers do that. For example: 

A: hey! Dou just hit me? 
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B: No, it wasn’t me. It was my hand 

 From the example above we can see that A ask B if he is just hit him, 

but B answer it dishonestly by saying “It wasn’t me”. The reason why B 

answered dishonestly is because he is making comic effect. It can be 

indicated from his next utterance, “It was my hand”. 

 

b) Maxim of Quantity 

 Maxim of quantity needs someone to be as informative as it is 

required: (1) Make your contribution as is required (for the current purposes 

of the exchange). (2) Do not make your contribution more informative that is 

required. For example: 

A: There is a male adult human being in upright stance using his legs as a 

means of locomotion to propel himself up a series of flat-topped structures 

of some six or seven inches high. 

B: There is a man going upstair. 

 From the example above is obvious that A sentence is not appropriate 

for the form on information, because it is too long and does not give 

information as it is required. Commonly English language is using B sentence 

for conveying the same information.  

c) Maxim of Relation 

 Maxim of relation needs someone to be relevant in giving the 

information. For further explanation, see the example bellow: 

A: Puteri, your cell phone is ringing. 
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B: I’m taking a shower, mom. 

 The example above tells the conversation between Puteri and her 

mom. Puteri’s answer seems does not relevant with her mother’s utterance, 

but there is an indirect implication relation within. It seems that Puteri could 

not answer the phone and ask her mother to pick it up. 

 With respect to this maxim, Grice writes, “Though the maxim itself is 

terse, its formulation conceals a number of problems that exercise me a good 

deal: question about what different kinds and focuses of relevance there may 

be, how these shift in the course of a talk exchange, how to allow for the fact 

that subjects of conversations are legitimately changed, and so on. I find the 

treatment of such questions exceedingly difficult, and I hope to revert to them 

in later work.” (Grice 1989: 27) 

d) Maxim of Manner 

 Maxim of manner needs someone to be clear in giving information: 

(1) Avoid obscurity of expression. (2) Avoid ambiguity. (3) Be brief (avoid 

unnecessary prolixity). (4) Be orderly. For example: 

A: Let’s stop and get something to eat. 

B: Okay, but not M-C-D-O-N-A-L-D-S 

(Putu Wijana, 1996: 51) 

 Let us assume that this is the conversation between father and mother 

who wants to eat something. The mother spell the word of Mc Donalds 

because she did not want her children knew it. There is some period of 

children which is difficult to understand the words that spelled. 
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D. Implicature 

 Implicatures is another implication of the proposition contained in a speech that has 

endless possibilities. Grice (1975) in his article entitled Logic and Conversation argued 

that an utterance may implicate a proposition that is not part of the speech concerned. 

Grice divided implicature into two parts. They are: 

1) Conventional Implicature 

 Conventional implicature is not based on the cooperative principles or 

the maxims. It does not have to occur in conversation and it does not depand 

on special context for its interpretation. Conventional implicature is 

associated with specific words and result in additional conveyed meanings 

when those words are used. Just like the lexical presupposition, conventional 

implicature is associated with specific words and produce an additional 

meaning conveyed if those words are used. The first one is a conjunction “if” 

in English that contain contradiction meaning for any words used after. For 

example: 

“Mary suggested black, but I choose white”. 

 The second one is the word “even” in English that contain 

conventional implicature. The word “even” has contradiction presupposition 

for any sentences used after it. For example: 

“She even asked my number”. 

2) Conversational Implicature 

 This implicature is derived from general principle of conversation and 

a number of maxim in which the speaker will normally obey. Conversational 

implicature deals with cooperative principle and maxims. In conversational 

An Analysis of Indirect Speech Act..., Zaid Iqbal, Fakultas Sastra UMP, 2013



16 

 

 

 

implicature, the speaker uttered the utterances which contain implicature, 

then the hearer supposed to catch the meaning inside. For example: 

 X: I hope you brought the bread and the cheese. 

 Y: Ah, I brought the bread. 

On the conversation above, Y’s answer seems doesn’t obeyed maxim 

of quantity because Y is only mentioned bread and doesn’t mentioned cheese. 

Meanwhile, Y expected that X would catch the meaning that Y didn’t bring 

Cheese. It is obvious that Y conveyed more than it is uttered. 

Conversational implicature is classified into: 

a) Generalized conversational implicature 

 It is an implicature that arises without any particular context or special 

scenario being necessary. Generalized conversational implicature doesn’t 

need specific background or context to imply the assumption required. It 

can be easily understand just from the sentences. For example: 

 X: Did you invite Dian and Anggi? 

 Y: I invited Dian. 

b) Particulated conversational implicature 

 It is an implicature that arises because some special factor inherent 

in the context of utterance and it is not normally carried by the sentence 

used. Shortly, it is an implicature that needs a specific context. 

Example: 

Ricky: “Hey, coming to the wild party toninght?” 

Tom: “My parents are visiting.” 
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From the conversational above, we know that Tom’s response does not 

appear in relevant answer. A simply relevant answer would be “yes” or 

“no”. In order to make Tom’s response relevant, Ricky have to draw on 

saw assumed knowledge that one college student in this setting expects 

another to have Tom will be spearing that evening with his parents. 

Consequently, Tom’s utterance implicates that Tom is not at the party. 

 

E. Review or Related Research 

 The study about speech act has been analyzed in different setting by previous 

researchers. The first research entitled The Analysis of Illocutionary Speech Act 

on the Conversation in “The Imaginerium of Doctor Parnassus”. It was 

researched by Fatoni in 2010. The research was about investigating 

illocutionanry speech act performed in a fantasy film entitled The Imaginarium of 

Doctor Parnassus and then describing illocutionary speech act as well the felicity 

condition that support illocutionary speech act and IFIDs (Illocutionary Force 

Indicating Devices). 

 The second research was entitled “The analysis of speech acts in Edward 

Scissorhands film script: A pragmatic study”. It was researched by Ismi 

Nurmawati Dwi Satyarini (2009). The research was about describing 

illocutionary acts and perlocutionary acts in term of forms, meanings and 

functions found in Edward Scissormhands film script. This research uses 

pragmatics study. The objects of this research are illocutionary acts and 

perlocutionary acts uttered by the characters in Edward Scissorhands film script. 

The result of this research is divided into two parts that are illocutionary acts and 
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perlocutionary acts. The analysis of illocutionary acts is the first parts the writer 

finds: 1) the form of illocutionary acts. They are imperative with frequency of 91, 

declarative with frequency of 59, and interrogative with frequency of 11. 2) The 

function of illocutionary acts. They are 9 frequencies of assertive, 126 

frequencies of directives, 8 frequencies of commissives, 17 frequencies of 

expressive, and 1 frequency of declaration. 3) the meaning of illocutionary acts. 

They are 2 data of advising, 2 data of informing, 2 data of opine, 53 data of 

command, 2 data of begging, 54 data of requesting, 12 data of promising, 8 data 

of expressive, 9 data of thanking, 1 data of greeting, 3 data of apology, 5 features 

of asserting, 1 data of suggesting, 1 data of offering, 1 data of warning, 1 data of 

forbid, 1 data of threaten, 1 data of announcing. Then the second part is 

perlocutionary acts. In this part the writer finds: 1) the forms of perlocutionary 

acts are imperative with 83 frequencies, declarative 27 frequencies and 

interrogative with 8 frequencies. 2) the function  of perlocutionary : 5 data of 

bringing hearer to learn that, 4 data of persuading, 2 data of encouraging, 2 data 

of frightening, 7 data of amuse, 96 data of getting hearer to do and 2 data of 

relieve tension. 3) the meaning of perlocutionary acts depends on hearer 

response, such as refuse, angry, happy, etc. 

 The third research was entitled. “A Study of Speech Acts Used in When in 

Rome Movie”. It was researched by Patmasari Citra (2012). The research was 

about finding out the types and the meaning of speech acts in the dialogue of 

when in Rome movie. In this research, the result shows that there are four kinds 

of speech acts, namely assertive, directive, commisive, and expressive and there 

are fourteen meanings of those speech acts, namely stating, reporting, suggesting, 
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complaining, boasting, ordering, requesting, advising, questioning, offering, 

promising, thanking, praising, and pardoning. 

 The fourth research was entitled Speech Act in Salt Film Script Directed by 

Phillip Noyce: A Pragmatic Study. It was researched by Reza Purnama Gussari 

(2011). The research was about finding out the classification and the functions of 

illocutionary act and perlocutionary act in SALT film. 

 The result of the result shows that the classification of illocutionary act in 

SALT film are frequencies of assertive, 42 frequencies of directive, 3 frequencies 

of co-missive, and 41 frequencies of expressive and 20 frequencies of 

declaration. And the classifications of perlocutionary acts are 57 frequencies of 

declarative, 28 frequencies of interrogative and 22 frequencies of imperative. The 

function of perlocutionary acts in SALT film are divided into 9 categories, 

namely; to get (h) to do, get (h) to think about, persuade, encourage, bring (h) to 

learn that, impress, deceive, frighten, and distract. 
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