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CHAPTER I 

INTRODUCTION 

A. Background of Research 

One of the language skills that should be mastered by English 

students is speaking. Speaking is the process of oral communication which 

involved the interaction both speaker and listener in sharing information. It is 

aimed at informing, entertaining, and persuading somebody to do something 

(Tarigan, 2008:16). Through speaking, students can share and exchange the 

information each other. In addition, a large precentage of the world‟s 

language students learn English in order to be able to communicate fluently. 

Therefore, speaking is claimed as the important skill that has to be learned. 

  Speaking is considered as the most complex skills to be learned. In 

learning speaking, the students should be good at some language components 

like grammar, vocabulary, and pronunciation. It is because the mastery of 

those three language components will influence the mastery of speaking 

itself. Besides that, the mastery of the topic in speaking and the mastery in 

understanding other people utterance are needed to support a good interaction 

between people (Nurgiyantoro, 2001:276) 

Students of Senior High School should be able to speak English 

appropriately. The students must capable to build an interactive 

communication each other to express meaning even formal or informal 

conversation in the context of daily life. Based on the competency standard 

written, means that the students should be able to bring English into 
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interactive communication where the meaning of language can be conveyed 

very well both listener and speaker. In learning speaking, the students of 

Senior High School learn various expressions of language function such as 

asking and giving opinion, agreement disagreement, asking and giving 

advice, etc. The students should know how and when they should produce 

that expression in order to speak English appropriately and bring English into 

interactive communication. 

   In fact, there are many problems happen in teaching speaking. Some 

students still get difficulties to speak English because of several causes: the 

lack of vocabulary, the lack of self-confidence and the the lack of  ideas to 

speak. Students are often reluctant to speak because less of self-confidence 

and unable to express themselves in front of the other students. Especially, 

when the teacher asks students to give personal information or opinion; most 

of them still take a long time to think the ideas on their mind. Due to this 

condition, the students were lazy and passive in doing speaking.  

  The problem mentioned previously caused uninteresting teaching 

learning process. Therefore, adequate speaking task must be given to the 

students.The students must be encouraged and trained to speak English. An 

effective method should be planned and provided well by the teacher. The 

teacher must help the students getting frequent opportunities to speak 

English. It is because successful speaking activity can be drawn when the 

students have high motivation to actively speak English (Brown, 2001:270). 
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Based on the previous explanation, Problem Solving Method was 

implemented to teach speaking. Problem solving is a kind of problem 

based learning. This model of learning initiated by using problem of the 

real-world situation, the problem can be raised by students or the teacher. 

By Problem Solving, students will be encouraged and motivated to speak 

English because they learn English through meaningful task.  The model 

of learning also emphasizes on students-centered while the teacher just 

become the facilitator who guides their learning process. Therefore, the 

students will have much time to speak English rather than before.  

 According to Sadirman (1991:146) problem solving method is a 

method that provides some problems or topics as the basic matter to 

analyze, identify, and gain the solution. The way of this method is 

valuable because it allows the students to get ease to speak English. The 

five steps of effective problem solving are used to teach speaking. 

Moreover, by using the step which is commonly called IDEAL steps 

(Identifying, Defining, Exploring, Acting, and Looking and evaluating 

back) makes it easy for them to discuss series of topics, contribute their 

ideas independently, and generated solution through small group 

discussion. Steps in this method help the students arrange the idea in good 

order. Their thought will not wander any further distance. Their frame of 

thinking will be directed by this method. In short, they have freedom to 

express and explore their ideas widely to get the best solution. In addition, 

problem solving help students understand the topic of speaking easily.  
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  To make it better and not difficult to do, this method is helped by 

using card. This kind of card contains problems as topic of speaking. 

Actually, there are some different cards. The cards will be distributed 

during learning activity. For this activity, teacher divided the students into 

several groups which consisting of three or four students each group. The 

students will work together to discuss problems on the given card and 

follow the steps written on the board to solve problem. Each group has a 

duty to give their best solution and present it before the class. After a 

group finishes their presentation, other groups may give their comment. 

Based on the previous explanation, this research was focus on the 

implementation of problem solving method to teach speaking. Teaching 

speaking through problem solving method  is believed to make students 

active, enthusiastic, and brave to speak up. It is because the student are 

mutually engaged in the discussion through series of topics. Thus, the 

objective of this research was to know “The Effectiveness of Problem 

Solving Method to Teach Speaking at the Eleventh Grade Students of 

Banyumas Senior High School in Academic Year 2013/2014.” 
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B. Reasons for choosing the topic 

There are some reasons for choosing the topic as the title of the 

research. The reasons for choosing the topic are as follow: 

1. Speaking is one of the important skills in learning English. It plays 

a significant role in human communication 

2. Problem solving is one of good methods to teach speaking because 

it encourages students to speak appropriately as they are focusing 

on solving the problem approach to the real situation. 

C. The Problem of Research 

Based on the background of the research and the reason for choosing 

the topic, this research tries to answer “Is problem solving method effective 

to teach speaking at eleventh grade students of Banyumas Senior High 

School? 

D. The Aim of Research 

This research is intended to know whether the use of problem solving 

method is effective or not to teach speaking at eleventh grade students of 

Banyumas Senior High School. 
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E. The Clarification of the Terms 

 

1.   Effectiveness  : According to oxford learner dictionary stated that 

the effectiveness is the noun from word “effect” which means having an 

effect, able to bring about the result indeed making a striking impression 

actual or exiting, fit for service. It can be assumed that effectiveness is 

something that can make the other thing becomes better than before. 

2.   Problem-solving : According to Sadirman (1991:146) cited on 

(http//repisotory.upi.edu/operator/upload/s_01051_063356_chapter2.pdf/

2012) problem solving method is a method that provides some problems 

as the basic matter to analyze, identify, and gain the solution. 

3.   Method : Method is defined as “the process of planning, selection, 

and grading language material and items, techniques of teaching (Patel 

&Jain, 2008:71).  

4.  Teaching : Teaching is a complex activities, strategies, mechanism, 

invitations, stimuli, and rhetorical, designed to help students become 

better learner (Gregory, 2006:40). 

5.   Speaking : (Tarigan, 2008:16) defines that speaking is the ability to 

utter articulate sound or some words to express, state, and convey the 

idea or feeling. 
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F. Contribution of the Research 

The result of this research is expected to bring some significance and 

contribution in teaching and learning English as follow: 

a. For teacher 

The teacher can use problem solving as one method to teach 

speaking 

b. For the students 

It can give input to develop students‟ speaking ability. The 

students‟ will be more fluent to speak. 
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