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CHAPTER II 

LITERATURE REVIEW 

 

A. WRITING 

1. The Nature of Writing 

Writing is an act of expressing feeling by combining word by 

word into a paragraph or text. Through writing, people can express his 

or her ideas, thoughts, and experiences for specific purposes. It is 

supported by Nunan (2003: 88) that writing is the mental work of 

inventing the ideas, thinking about how to express them, and 

organizing them into statements and paragraphs that will be clear to the 

reader. Then, writing is a continuous process of thinking and 

organizing, rethinking, and reorganizing. Writing is an activity that 

supports students to analyse and synthesize their discrete knowledge 

about language items into a text that is acceptable in an English writing 

convention by using the appropriate paragraphs structure (Harsyaf, et 

al 2009: 4). It means that writing is a way to communicate with others 

in the form of written.  

Furthermore, writing is also a process and what the writers 

write is often heavily influenced by constraints of genre, then these 

elements have to be present in learning activities (Harmer, 2004: 86). 

Writing not only delivers the information, message, or ideas in the 
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form of sentences grammatically, but also it gives information or ideas 

to be written in the form of text (Pardiyono, 2007:4). 

From the definition mentioned previously, it can be concluded 

that writing is a means of communication in written form that is used 

to express the writer’s purpose.  

2. The Importance of Writing 

Writing plays an important role for communication. Through 

writing, people can inform others about something. The social 

purposes of a communicative event exert a powerful influence on the 

textual choices a writer makes and, for this reason, the students should 

be made aware of the sets of schemata which determine both the 

content and the form of the texts they will be asked to produce (Massi, 

2001: 1). In short, writing is a very important communication tool in 

the written form. 

There are some importance of learning writing, by writing 

students can: 

a. Avoid the limitation of time 

It means that students have longer time to think than in speaking 

activities. They can consult the diction that will be used to express 

their ideas. They also can check their grammar patterns. 

b. Practice the use of language 

By practicing it completely, their ability in English can develop 

well. 
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c. Summarize the materials that are explained by teacher 

Students can make a note about the materials while the teaching 

learning proccess happen. 

d. Help in making note as the preparation before the activity 

e. Write a dialogue in speaking activities 

As the example, teacher asks students to write a dialogue which 

they will then act out. 

f. Answer questionnaire types of activities 

Students use writing to face the question type. Students are asked 

their answer in the form of written. 

(Harmer, 2004: 31) 

From the previous explanation, it can be concluded that writing 

skills are important to be learnt by students because it helps them in 

solving and improving other skills in learning language. 

3. The Process of Writing 

Writing plays important roles in daily activity, one of them is to 

express their ideas and also share their thoughts to be a writing form. 

To write a paragraph students have to pass a process. 

Harmer (2004: 4-5) declares that process of writing has four 

main elements. Those are: 
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a. Planning 

In this first stage, writers plan what they are going to write 

on the paper. When planning, the writer has to think about three 

main issues. First, writer has to consider about: 

1) The purpose of their writing since this will influence (among 

other things) not only the type of the text they wish to produce, 

but also the language they use, and the information they choose 

to include. 

2) The audience they are writing for, since this will influence not 

only the shape of writing, but also the choice of language, for 

example it is formal or informal in tone. 

3) The content structure of the writing that is, how best the 

sequence the facts, ideas, or arguments which they have decide 

to include. 

b. Drafting  

Writers can refer to the first version of piece of writing as a 

draft. In this stage, drafting is necessary for helping the writer to 

write ideas and decide what should come first, second, third and so 

on, until the last. 

c. Editing (reflecting and revising) 

After the writers have produced a draft, and then they 

usually read what they have written to see where it works and does 
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not. Reflecting and revising are often helped by other readers (or 

editor) who comment and make suggestions. 

d. Final revision 

This is the last stage of the process. It may look 

considerably different from both the original plan and the first 

draft, because there are many changes in editing process. However, 

the writer is now ready to send the written text to its intended 

audience. 

4. Aspects of Writing Evaluation 

There are some aspects that can be used for evaluating writing. 

Nurgiyantoro (2010: 441) says that there are five elements for 

evaluating students’ writing, those are: 

1) Content  

Content means the paragraph which is written by the writers. It 

should be clear for the reader. 

2) Organization 

Organization means the arrangement of the paragraph. The 

writers should concern each paragraph in order to make their 

writing well organized. 

3) Grammar 

The good language depends on the grammar. A good writing can 

be seen from the correct grammar that is used in each sentences. 
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4) Vocabulary 

The writers should choose appropriate words and combine it into 

paragraph. This is the most important aspect in writing. 

5) Writing Mechanic 

Writing mechanic refers to the role how the students write. The 

writers have to make sure that all paragraphs are well developed. 

The witers should concern the spelling and the punctuation which 

are used in their writing. 

Those five elements that are used to evaluate the students’ writing 

in this research. It also can be shown by using table below: 

 

Table 1 

Model of Writing Evaluation Criteria Using Scale 

No Aspects Score Indicators Criteria 

1 Content 27-30 Complete information, 

substantive, complete in 

developing writing, relevant 

with the problem 

Very good-Excellent 

22-26 Enough information, less 

substantive, not enough in 

developing writing problem 

Fair-Good 

17-21 Limited information, there is 

not substantial, not enough in 

developingwriting problem 

Average-Fair 

13-16 There is not content and 

problem 

Very poor 
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2 Organization 18-20 Fluent in expressing, clear in 

expressing the idea, 

complete, well organization, 

logic and cohessive 

Very good-Excellent 

14-17 Less in fluent, disorganizing 

but clear in the main idea, 

limited in supporting 

material, logic but incomplete 

Fair-Good 

10-13 Not, fluent, irregular idea, 

illogical in developing idea 

Average-Fair 

7-9 Not communicative, 

disorganized, invaluable 

Very poor 

3 Grammar 22-25 Effective in complex 

construction, only few in 

language mistake 

Very good-Excellent 

18-21 Simple construction but 

effective few mistake in 

complex construction, there 

is a mistake but it does not 

change the meaning 

Fair-Good 

11-17 Serious mistake in sentence 

construction and unclear 

meaning 

Average-Fair 

5-10 Not mastery in syntactical 

construction, many mistakes, 

not communicative 

invaluable 

Very poor 

4 Vocabulary 18-20 Correct in word choice, 

mastery in word form 

Very good-Excellent 

14-17 Sometimes incorrect in Fair-Good 

The Effectiveness Of...,  Diah Susanti, FKIP UMP, 2014



13 
 

 
 

choosing the word but it does 

not disturb the meaning 

10-13 Limited in using word, often 

make mistake in vocabulary 

and it can make cange the 

meaning 

Average-Fair 

7-9 Bad in choosing the word, 

less in vocabulary invaluable 

Very poor 

5 Writing 

Mechanic 

5 Mastery in writing rule, only 

some spelling error 

Very good-Excellent 

4 Sometimes there is spelling 

error but it does not change 

the meaning 

Fair-Good 

3 Sometimes there is spelling 

error, uncertain meaning 

Average-Fair 

2 Not mastery in writing, many 

spelling error, unreadable 

writing, invaluable 

Very poor 

 

Each point of each component had different score. It can be seen at 

table scoring. 

Table 2 

Table Model of Writing Evaluation Criteria using score 

No Evaluation Aspect Range score 

1 Content 13-30 

2 Organization 7-20 

3 Grammar 5-25 

4 Vocabulary 7-20 

5 Writing Mechanic 2-5 

The total score 100 
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Based on the table the minimum score is 34 and the maximum 

score is 100. 

B. Narrative Text 

1. The Nature of Narrative 

Narrative text is a kind of text which has purpose for amusing 

or entertaining the reader or listener with the story that deals with 

complications or problematic events which lead to a crisis and in turn 

find a resolution. Narrative text is a text type telling about activity or 

event in the past, which deals problematic experience and resolution 

with the function to amuse and to give moral lesson to the reader 

(Pardiyono, 2007: 94). There are many kinds of narrative text, such as, 

fable, folk tales, legend, etc. 

2. The Generic Structures of Narrative 

There are four generic structures of narrative text (Hartono, 2005: 44),  

those are: 

1) Orientation  

It sets the scense and introduces the participants who is in the 

story, where it is happening, when it is happening, and what is 

going on. 

2) Complication  

It tells the beginning of the problem which leads to the crisis 

(climax) of the main participants. 
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3) Resolution   

In this part of the narrative where the crisis is resolved, for better 

or worse. 

4) Re-orientation   

It tells the end of the story includes a coda if there is tobe a 

moral or message to be learned from the story.    

3. The Language Features of Narrative 

The language features of narrative text are: 

1) Focus on specific and individualized participants  

2) The use of material process (action verb)  

3) The use of some behavioral and verbal processes to 

indicate what character is feeling, thinking or saying. 

4) The use of past tense 

5) The use of temporal conjunctions and circumstances. 

(Hartono, 2005: 44) 

The example of narrative text: 

Tangkuban Perahu 

Orientation 

Dayang Sumbi was exiled in the jungle, 

because she was unmarried but pregnant. She gave a 

birth to a baby boy and named him Sang Kuriang. 

And he became a young and hard working boy. He 

was a good hunter too. 
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Complication 

One day he went hunting with his dog, Si 

Tumang. In the bush he saw a pig, Wayungyang. He 

wanted to shoot Wayungyang but Si Tumang hindered 

him. He was angry at it and killed it, and then took its 

heart home. He cooked it and ate it with his mother. 

When he told that it was Si Tumang's heart, she was 

very angry and hit Sang Kuriang 's head with a spoon. 

And he ran away and left his mother to the east. He 

did not know himself and forgot his name. He was 

about 16 years of age. 

After a long time Sang Kuriang came back to 

the jungle where his mother lived. She looked younger 

than her age, so Sang Kuriang fell in love with her. 

"Will you marry me?" one day he asked her. But 

Dayang Sumbi refused because she recognized that he 

was her son. He insisted to marry her and Dayang 

Sumbi asked him two marriage settlements 

(requirements). One, he had to dammed Citarum river, 

and two, had to make a boat in one night. 

Resolution 

Sang Kuriang almost finished his work but 

Dayang Sumbi cheated him. He was angry and kicked 

the boat. The boat fell upside down on the peak of 

mountain. It was known as mount Tangkuban Perahu, 

at the northern of Bandung, West Java. 

 

 (Taken from Fujianto 2013)  
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C. KWL (Know-Want-Learn) Technique 

1. The Nature of KWL (Know-Want-Learn) Technique 

KWL is a technique which engages the students from the 

beginning of a lesson by activating their prior knowledge. 

Furthermore, Herrell and Jordan (2006:114) states that by using KWL 

chart, students could activate their own personal background 

knowledge, predict about the information they expect, and take notes 

related to information gained in the material. Based on Donna Ogle 

(1989: np) as cited in Warsono and Hariyanto (2012: 105) KWL is a 

learning technique which uses a graphic organizer. It is in the form of 

table which consists of three columns; Know, Want to know, and 

Learned. The first column is Know. In this column, the students write 

down about what they know about the topic what will be discussed. 

The second column is Want to know. This column is fulfilled by the 

students concern with what they want to know more about the topic. 

The last column, Learned, is a part of the KWL chart that is completed 

about what the students have learned. 
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Table 3 

The Table of KWL 

K W L 
What I know 

 

 

 

Write everything 

that you know about 

the topic 

What I want to know 

 

 

 

Write some 

questions  

about what you want 

to know about the 

topic 

What I learned 

 

 

 

Write what you have 

learned 

 

The table provides a structure for recalling what students know 

about a topic, noting what they want to know, and finally listing what 

has been learned. By completing the table, it offers a framework for 

the students to be easier in writing a text. Furthermore, these processes 

contribute greatly to students’ writing since writing under this 

conditions is based on students’ experience and their comprehension 

about the topic. 

KWL also helps teacher keep students interested as they think 

about what they want to know and what they have learned (Backman, 

2006: 79). Then, accessing prior knowledge and engaging students’ 

interest before beginning a lesson can improve the students’ ability to 

make associations, enhance understanding and increase comprehension 

(Bailey, 2002: 1).  

The Effectiveness Of...,  Diah Susanti, FKIP UMP, 2014



19 
 

 
 

In conclussion, KWL is a technique in the form of table that 

engages the students to activate their prior knowledge and helps the 

students in making a concept about what they will write. 

2. Purpose of KWL technique 

KWL technique is aimed to make the students’ easier in 

composing an essay. KWL technique helps activate background 

knowledge and provide an opportunity for the students to set their own 

learning objectives. It also helps the students to be an active thinkers 

when they are completing the table, giving them specific thing to look 

for and having them reflect on what they learned. It involves thinking, 

self-awareness, and self regulation (Flavell, nd: np). 

3. Procedure of KWL Technique 

KWL technique can be applied in group, pairs, or individual. It 

considers the number of the students in the class. By considering the 

large number of the students in the class, the procedure of KWL 

technique in this research is as follows: 

a. Teacher gives a topic and give a blank table. 

b. Teacher explains how to complete the table. 

c. Teacher gives brainstrom word, terms, or phrases from their 

background or prior knowledge, they associate with the topic. 

d. The students write the associations in the K (know) column. 

e. Teacher ask what they want to learn about the topic. 
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f. The students generate a list of question in the W (want to know) 

column. 

g. After the Know and Want column in the table have been fulfilled, 

teacher gives a media for each group. 

h. The L (learn) column will be fulfilled after the students 

comprehending the media. 

i. The students write a story after completing the table. 

(Warsono and Hariyanto, 2012: 106-108) 

4. Advantages of KWL Technique 

KWL is as one of the technique that can be used for teaching 

narrative because it has several advantages. The advantages of KWL 

technique are as follows: 

a. Students can get started by brainstorming any prior knowledge 

about the topic and gets them interested in learning more about it. 

b. It helps the students to decide what they would like to learn about 

the topic which gives them the self motivation to know more about 

it. 

c. It also gives an opportunity for students to expand on their ideas 

and formulate new ones. 

(Warsono and Hariyanto, 2012: 107) 
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5. Disadvantages of KWL Technique 

Each techniques also have disadvantages. As KWL technique, 

it has not only advantages but also several disadvantages. The 

disadvantages of KWL technique are as follows: 

a. It needs much time, so that the teacher should be discipline in 

managing the time. 

b. The teacher will encounter difficulties in monitoring the students 

because the class will be noisy. 

c. It needs an extra cooperation between the teacher and the students. 

(Warsono and Hariyanto, 2012: 109) 

D. Relevant Studies on KWL Technique 

There are some relevant studies of using KWL technique. Donna 

Ogle (1989) as cited in Warsono and Hariyanto (2012: 105) states that 

KWL technique makes the students become an active thinker. The chart in 

this technique is a good thing to know the students’ prior knowledge. It 

can also develop an investigation about some cases or topic and 

summarize the knowledge which is learned by the students. It is not only 

used in the language teaching learning process, but also can be used in 

teaching sains.  

Fhengjuan, (2010: 6) in his ar journal states that KWL technique 

has brought improvement in comprehension and writing ability. He also 

says that KWL technique motivates active learning and instructing on the 

parts of both students and teacher. The students are encouraged to skim 
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and scan the text and try to find answer to the relevant questions. Then, the 

final step is summative discussion to provide information for the 

restatement  of the topic in the intended writing. 

Nasution, et al (2012: 3) in her article states that KWL technique is 

one of the technique that can be used for teaching reading. The students 

become more enthusiastic in teaching learning process. They are easier in 

comprehending the text. It is also supported by Susanti, (2011: 43) in her 

thesis states that KWL technique is effective for teaching reading. The 

topics are easier to understand by the students and they are interested to 

learn more. Since completing the table of KWL gives them self motivation 

and explores their ideas based on their experience. 

Based on relevant study explained before, KWL technique is 

chosen as the technique has not been examined for teaching writing yet. 

E. Basic Assumption 

  In learning writing, the problems which are faced by the students 

are lack of vocabulary and there is no idea. Therefore, teacher should 

provide an interesting technique which makes teaching writing more 

successful and fun because teacher plays an important role to make a 

successful teaching learning process. By implementing Know Want Learn 

(KWL) technique, it can influence the students’ attention and guide them 

in composing their ideas or thougths into written form. It is because this 

technique helps the students activating their background of knowledge and 

combining with the new knowledge (Warsono and Hariyanto, 2012: 105). 
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It provides a structure for recalling what students know about a topic, 

noting what they want to know, and finally listing what has been learned. 

Students begin by brainstorming everything they Know about the topic. 

The relevant information is written in the K column of the KWL table. 

Students then generate a list of questions about what they Want to know 

about the topic. These questions are listed in the W column. During or 

after getting the material, students answer these questions. What they have 

Learned is written in the L column. The table will become a concept of 

their writing. Therefore, it can help the students in composing paragraphs 

and it will increase their achievement in learning writing. 

F. Hypothesis 

Based on the previous explanation, it is hypothesized that teaching 

writing narrative using KWL (Know-Want-Learn) technique is effective. 
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