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CHAPTER II 

LITERATURE REVIEW 

 

A. Perception 

1. The Nature of Perception 

As a human being life can not be separated from the environment; 

physical environment and the social environment. An individual is 

connected with surrounding world since they were born. From that time, an 

individual spontaneously receive stimulus from  outside themselves, and it 

is relate to perception. 

Perception is a process that preceded by the sensing process, that 

process is a process of receipt of the stimulus by individual through the 

sensory organs and it is called sensory process (Walgito, 2010: 99). All 

people has their own experience in interpreting something. They see 

everything based on the basic of manner. Anyone’s perceptual experience 

will be determined by personal situation factors. (Rakhmat, 2008: 51) 

illustrates that perception is an experience about object, phenomenon or 

connections in way to conclude information and interpret message. 

The perception process happens when we use our senses to start the 

process of stimulating which is called sensation and thus, sensation itself is 

a part of perception. It is a process by which we take sensation from our 

environment and surrounding and then intepret them using our own 

knowledge and understanding. In this process, a person interact with his/her 
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environment using five senses. Those are vision, hearing, taste, smell, and 

touch.  After that, the stimuli will be registered by brain and send them to 

nervous system.  Finally in perception can be explainned in someone’s 

feeling, thinking ability, individual experiences are not the same, then the 

perception of stimulus, the result might have been fifferent perception 

between one individual to another individual (Walgito, 2010: 100). 

Finally, after defining the term of perception may take conclusion that 

perception is the way of someone’s observation of their phenomenon that 

they face in their daily activities. They see everything and catch every detail 

event in their surrounding. It is start by accepting the simulation from an 

object through the sense of organ, and then continues with the registers of 

stimuli to nervous system which is called as sensation. Furtheremore, this 

process is ended by thinking, analyzing and interpreting objects to get the 

meaning of its. 

2. The Principle of Perception 

Perception vary from one person to another. (Slameto, 2010: 103-105) 

mentioned five principles to know about someone’s perception, those are: 

a. Perception is relative not absolute 

Dealing with the definition of perception, the main principle of this 

point is each students has their own perception of something or objects 

that they see in their surrounding. Because perception is relative, students 

may have different perception with others about an ideal classroom 

interaction explained by teacher. 
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b. Perception is selective 

Based on this point, before making a perception, one should choose 

what parts that will be the focus of his/her perception and get more 

attention. Furthermore, a teacher has to determine and select appropriate 

words and arrange them into a good sentence then given to students and 

make interactions.  

c. Perception has arrangement 

Perception has an arrangement because people receive the stimulus 

in the form of relations/groups. Based on this principle, teachers have to 

arrange the materials in a good order. If teacher does not arrange the 

material well, so the students will ask to another students, it can be miss 

understanding between the teacher and students. The purpose is to make 

students understand and catch the material with the teacher’s wants. 

d. Perception is influenced by hope and readiness 

Hope and readiness of a person will determine which message will 

be selected for admission, laid out, and how the message will be 

interpreted. In this case, the teacher prepares the material by showing the 

next material for next meeting. It is important to make the students well 

prepared in follow the teaching learning process. 

e. Perception of someone or group can be different although in the same 

situation.  

The different perception of students are caused by different attitude 

and motivation. For the teacher, if they want to get the same perception, 
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they have to teach the same material to teach one class to another class. If 

they did not find the same perception, teacher should use another method. 

This is to say that, there is no method that will get the same perception in 

different students and different time. 

 

B. Students’ Perception 

Students’ perception is very necessary way in the successful of 

education, especially in the teaching learning process of teacher’s roles on 

classroom interaction. To get any information about students perception, they 

have to teach from the beginning until the end of the class. Students will get 

interaction and pay attention to the teacher’s explanation, so they can interpret 

teacher’s instruction to stimuli the students’ classroom behaviour. According to 

the Theory of Reasoned Action as citied in Andrew K.LlU et al, (Fishbein and 

Ajzen, 1975), human behaviours are shaped by perception.  

This is to say that knowing the students’ perception is important, because 

it provides infomation of students’ perspective of the teacher’s roles on 

classroom interaction. Classroom interaction is necessary to make the students 

interest in learning English as a foreign language. As the result, teacher can 

know what kind of teacher’s roles must be implemented in the class. From the 

information teacher will be more better in giving classroom interaction for the 

students in the future.  
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There are several factors that influence students’ perception in learning 

English. (Slameto, 2010: 54-72) suggested the factors that influence the 

students’ perception into two following categories, those are: 

a. Internal Factors 

Internal factor is a factor which comes from an individual. This factor is 

devided into two factors. Those are physical factors and psychological 

ractors. 

1)  Physical factors 

a) Health Factors 

Health means that people are in good conditions in which the 

body is free from diseases. Learning process will be disturbed if 

someone suffers from dieases. In order to make the students study 

well, they must keep thier health by regularly exercising, sleeping 

and eating nutrition food. 

b) Physical defect 

Physical defect is something causing our body uncompleted. 

This defect can disturb the students to study. For example: blind, 

deaf and so on. 

2) Psycological factors 

a) Intelligence 

Chaplin as cited in (Slameto, 2010: 55) defines intelligence into 

three categories, (1) those are the ability to meet and adapt new 

situation quickly and effectively, (2) the ability to use abstract 
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concepts effectively and (3) the abilty to arrange relationship and 

learn quickly. 

b) Attention 

Attention is an important factor that supports teaching learning 

process. This process will be effective if students have a good 

attention on teaching learning process. In order to get good attention, 

teacher has to design materials as effective and good interaction. 

c) Interest 

Hilgrad in (Slameto, 2010: 57) defines interest as a habit to pay 

attention and enjoy some activities. Interest has big influence in 

teaching and learning process beacuse when students lack of interest 

they will lose their desire to study. For that reason a teacher should 

deliver such kind of interesting materials based on students’ interest. 

d) Aptitude 

Aptitude is the ability to learn, it will develop after they learn 

and practise certain skill. If teaching the material is suitable with 

students’ aptitude they will motivate to study hard. 

e) Motivation 

Motivation is a factor that influences the learning objective. 

Motivation define as the effective factors which determine the 

direction of an individual’s behaviour towards a goal. 
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f) Readiness 

Readiness is preparedness to response or react. The students’ 

readiness is based on their maturity. They have readiness in study 

will increase students’ possibility to be better learning achievement. 

b. External factors 

It is a factor coming from outside of an individual. There are several 

external factors which influence students to learn. Those are: 

1) Family factor 

Family is the first place for children to get eductaion. Family 

condition, parents’ affection, cultural background, economic matter can 

influence the students’ motivation to learn. 

2) School factors 

a) Teaching method 

Method is the decision at which choices are made about the 

particular skill to be taught, the concept to be taught, and the order in 

which the content will be presented, (Richards, 2010: 19). In fact, 

there is no best teaching method but the used of varied teaching 

method will increase students’ motivation to learn harder. 

b) Curriculum 

Curriculum is a description of the activities and the meaningful 

situations through which the language items still be introduced and 

practissed, (Finocchiaro, 1994: 37). Based on the definition, it can be 

concluded that in curriculum there will be a decision about what 
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should be thought in an sitaution, classroom, academic department or 

other instructional situations. A good curriculum must concern about 

the students’ need in teaching learning process and what the teacher 

taught in the classroom. 

c) The teacher 

Teaacher as a facilitator is a decisive factor for success of 

teaching and learning process, beacuse a teacher mostly decides what 

is actually done in the classroom. The decision are including the 

selection of teachning methods, teaching techniques, teaching 

procedures, learning materials and the use of media or teaching tools. 

d) Relationship between students 

 Creating a good relationship and communication between 

students will give positive effect among students in learning phase. 

e) School Atmosphere 

Creating comfortable atmosphere is important to support teaching 

activity, it will disturb teaching learning activity if teachers do not 

create a good learning atmosphere. 

 

C. Classroom Interaction 

1. Definition of Classroom Interaction 

Classroom interaction in an EFL context is defined as all 

communication which refers to not only some exchanges of involving 

authentic communication but also every oral exchange that occurs in the 
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classroom, including those that arise in the course of formal drilling (Ellis, 

1990: 12). If effective classroom interaction strategies can be employed to 

enhance students’ communicative competence, students’ performance 

should increase. (Kramsch, 1986) suggested that to achieve students’ 

communicative competence, students must be given opportunities to interact 

with both the teacher and invite students through turn-taking, to receive 

feedback, to ask for clarification and to initiate communication. 

 

D. Teacher’s Roles on Classroom Interaction 

Teachers can play many roles in the teaching learning process. Teachers 

are like the second parents for students, they depend too much on their 

teachers. So, the role of teachers is very impoertant, teachers cannot be 

satisfied with only one role they have, (Brown, 2001: 166). There are at least 

four of teachers’ roles on classroom interaction: 

1. The teacher acts as a facilitator 

Since students do not always spontaneously interact well with one 

students to another, they still need encouragement. To build interactions, the 

teacher may facilitate students by giving them guidance to gain the purpose 

of learning. Guidance here means the teacher explain the lesson clearly and 

make the learning easier for students. According to (Brown, 2001: 167-168), 

The teacher facilitate students to keep giving them guidance and gentle 

prodding to find their own pathways to success. 
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2. The teacher acts as a role model 

Students spend a great deal of time with their teacher, therefore 

teacher becomes a role model. Students expect the teacher to speak English 

with them and to model how it is used to express meaning, (Gebhard, 2000: 

56). Teacher not only know the meaning of word or sentence but they have 

to know how to pronounce it well in front of students. So, the teacher can be 

good model for students in language abilities and they can make good 

communication. 

3. The teacher acts as a mentor 

The teacher can mentor students by listening to them, knowing each 

students’ characteristics, the teacher will be able to motivate them and 

create proper classroom interaction. Teacher has to understand and accept 

each student as he or she is, which sometimes can require considerable 

effort, (Gebhard. 2000: 53). By doing that way, the students will build 

courage. It makes the students will  study hard and achieve the best score. 

4. The teacher acts as a resources 

 The teacher is a kind of important resources that ready to explain the 

material, they should provide any ways to teach students and make students 

understand the material well. When students confused and they want to 

listen our explanation, the teacher do not have time to explan it. According 

to (Brown, 2001: 168), the teacher is the most center person that should 

have time to give advice when students seek it. So, the teacher should have 

to be prepared to be used by students. 
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E. Previous Research 

As the guidance to conduct this research, it is needed to know previous 

relevant research conducted by other people. 

The first one, the research was conducted at June, 2010. The title of the 

research was “Classroom Interaction and Language Output”. The purpose of 

the research was to investigate the effects of classroom interactions between a) 

students and students b) students and teacher on learning English. The result of 

this study was suggested that classroom interaction and the language output 

may trigger learners to notice the target form and have a positive effect on 

improving of a foreign language 

The second was conducted in 2015. The title of the research was 

“Students’ Perception Toward English Teacher’s Role on Classroom 

Interaction”. The method used was descriptive survey study. The purpose of 

this research was that students’ perspective of the ideal classroom interaction 

should be considered in order to create ideal form of communicative English 

instructional practice. The result of this research was two teacher observed had 

problems in maintaining a communicative classroom interaction. Teacher A 

which was interpreted as “Sufficiently Communicative” and teacher B which 

was meant “Communicative” 
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