
6 
 

CHAPTER II 

LITERATURE REVIEW 

A. Attitude 

 Attitude is one of the major keys to success in language learning. 

Researchers in the fields of language learning, consider several definitions of 

attitude which mention different meanings from different contexts and 

perspectives (Alhmali, 2007). For example; Montana and Kasprzyk state that, 

“Attitude is determined by the individual’s beliefs about outcomes or 

attributes of performing the behavior weighted by evaluations of those 

outcomes or attributes. Thus, a person who holds strong beliefs that positively 

valued outcomes will result from performing the behavior will have a positive 

attitude toward the behavior. Conversely, a person who holds strong beliefs 

that negatively valued outcomes will result from the behavior will have a 

negative attitude.” And Ajzan (1988: 4) considers attitudes as “A disposition 

to respond favorably or unfavorably to an object, person, institution, or 

event”.  

One more definition comes from Gardner (1980: 267), who defines 

the term attitude as "an inference which is made on the basis of a complex of 

beliefs about the attitude object". Gardner (1980, p. 267) expands Likert's 

(1932: 9, Cited in Gardner, 1980: 267) definition by describing attitude as 

"the sum of a man's instincts and feelings, prejudice or bias, preconceived 

notions, fears, threats, and convictions about any specified topic". Gardner 
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(1985: 197) also considers attitudes as mechanisms of motivation in language 

learning. According to him, “motivation ... refers to the combination of effort 

plus desire to achieve the goal of learning the language plus favorable 

attitudes toward learning the language”.  

In addition, Baker (1992: 11) sees attitudes as “a hypothetical 

construct used to explain the direction and persistence of human behavior”. 

However, according to Wenden (1991) the term attitude includes three 

components: cognitive, affective and behavioral. A cognitive component is 

made up of the beliefs and ideas or opinions about the object of the attitude. 

The affective component refers to the feeling and emotions that one has 

towards an object, in other words, likes and dislikes, and with or against. 

Lastly, the behavioral component refers to one's consisting actions or 

behavioral intentions towards the object. From a different perspective 

McGuire (1969: 157), cited in Oscamp, (1977: 10) proposes “that theorists 

who insist on distinguishing them (the three components) should bear the 

burden of providing that the distinction is worthwhile”. That is because the 

components are so closely related that it can be hard to differentiate them (Els 

Van, 1984: 116). 

1. The Importance of Attitude 

  Attitude is important thing for the students because it cannot be 

neatly separated from study, especially in learning language. It is 

supported by Visserin Abidin (2012: 121) statement “attitude is 

considered as an essential factor influencing language performance”. 
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Achievement in a target language relies not only on intellectual 

capacity, but also on the learner’s attitudes towards language learning. 

This means that learning language should be approached primarily as a 

social and psychological phenomenon rather than as a purely academic 

one.  

2. Factor Influencing Attitude 

Everyone has different attitude towards an object. It is caused by 

many factors, such as; differences talent, interest, experiences, 

knowledge, feeling and environmental situation. According to Ellis in 

Purwanto (1998: 142) there are so many factors in developing 

students’ attitude, these are: 

a. Maturation  

According Slameto (2003: 58) that the maturity is 

something a person in the growth phase in which the means of his 

body was ready to implement new skills. Based on the opinions 

above, then the maturity is a body organ or instrument was said to 

have matured when the creatures have achieved the ability to 

perform their respective functions mature so that the learning will 

be more successful if the child is ready to follow the teaching and 

learning process. 
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b. Family education  

Parents are the figure for their children. The interaction 

between children and parents determine the children’s attitude. It is 

better for the parents to pay attention to their children’s 

achievement at the school such as; ask the children whether there is 

a problem or not in the learning process, ask the children about 

their activity at the school, control their children’s learning 

process, and so on. Parents’ guidance in the children’s learning 

process will influence the children’s attitude toward teaching 

learning process. The children tend to have positive attitude 

because they do not feel alone in learning process, there will be 

their parent beside them to help them  

c. Social environment 

Social environment is a condition concerning with the 

relation between people or communities that influence people’s 

life. The social environment has role in developing someone’s 

attitude. Somebody has a behavior because that somebody got 

reinforcement from the norm and values of society. Dealing with 

the statement before, social environment has big role for the 

students in learning English. It means that when the environment 

or the communities have good tendency to the language, the 

students will have positive attitude towards language as well. The 

students can share or talk about language especially English with 
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their friend. This situation can help the students’ achievement in 

English subject. 

d. School 

School is an institution for educating people. School can 

develop the students’ attitude because it puts the moral 

understanding and concept for the students. The concept is 

something which is used to determine something good or bad. This 

concept becomes belief to do something. School has big role in 

determining the students’ attitude. If the school prepares the 

complete facilities such as; language laboratory, speaking room, 

books, comics, newspaper that concerning with English of course 

the students will have positive attitude towards English. 

e. Teacher  

Teacher is the communicator in teaching learning process. The 

teacher should contribute fairness, a sense of humor, and consistent 

behavior to all situations and to all students. He should become a good 

communicator. He or she has to have best speaking performance. This 

aims at requiring motivational, social, and good teaching methodology. 

Teacher should bring the material attractively and 

communicatively so that the students can be interested to the English 

learning. 
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The audience is the students with numerous characteristic, such as: 

age, gender and self-esteem. Finding out to what the students is 

successfully interrelated with each other and helping one another will 

keep them to have positive attitude toward English effectively and 

efficiently to the students. 

f. Mass media 

Mass media is a tool to convey the information and 

message which contains suggestion. The suggestion will influence 

our opinion. New information makes new understanding and it will 

make a new attitude. Now there are so many movies, songs, news, 

and many more using Engish. If the students have positive attitude 

toward English they will choose those programs to increase their 

English.  

3. The Characteristics of Attitude 

Every student has different attitude. To analyze the students’ 

attitude, we have to know the characteristics of attitude. Sax in Azwar 

(1997: 87) states that there are some characteristics of attitude, those are: 

a. Direction  

Direction is information or instructions about what to do, 

where to do, how to do something. One who agrees toward 

something is likely to have positive attitude because on 

consequence if someone does not agree toward something, he is 
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likely to have negative attitude. It means that if the students like 

English language learning they will follow the instructions that 

they have got to know or to master the English. 

b. Intensity 

Intensity is quality of being intense; strength of emotion. 

Intensity means the depth and the strength of someone’s attitude. 

For example, two persons may have the same direction (disagree). 

Although both of them may have some direction, the intensity may 

vary. One may have stronger intensity compared to the other. 

c. Consistency 

Consistency is quality of being consistent. The attitude can 

be called to be consistent if the attitude lasts for long time. 

Consistency also can be seen from their conviction in having 

attitude. In learning English the students should be consistent 

because if they have no consistency toward English learning 

language, they will not master English well. 

d. Spontaneity 

Spontaneity is quality of being spontaneous. Spontaneity 

concerns with how far is the individual readiness to declare their 

attitude spontaneously without any intervention from other. It 

means when the students will master the English well they should 

have spontaneity. They should have initiative to learn English 
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anywhere anytime as they like without waiting a command from 

the teacher or anyone else. 

The forming and changing of students’ attitude depend on the total 

information about English. The more information accepted the more 

influence of attitude toward English. The conclusion is that there is a 

relationship between information, will, knowledge and one’s 

understanding toward his attitude to English. 

4. Types of Attitude 

There are some types of attitude based on experts’ perspectives. 

One of them is proposed by Partini (1989: 46) who states that an 

attitude can be distinguished into: 

a. Positive attitude 

There are some attitudes that including positive attitude towards 

English, they are: 

1) Attention 

Attention is special care or action; practical consideration. In 

learning English, attention is important because when the students 

do not pay attention more t the lesson they will not get anything 

from the lesson. As we know that English is one of difficult lesson 

and need more attention. 
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2) Effort  

Effort is something that someone does to make her or his 

dream come true. In learning English students must have effort to 

master English. If the students have effort it is possible for them to 

master English well. 

3) Activity  

Activity is being active or lively. In teaching learning process 

especially in English class, activity is one of the positive attitudes 

components that can train the students to think, speak and write in 

English. Beside that activity can be used to measure how brave the 

students can answer the teacher’s question or asking something 

using English. It also can be used to measure how well their 

English. 

4) Students’ interest 

One of the positive attitudes is students’ interest. As we know 

if the students do not have interest in English, they will find many 

difficulties in learning English because they are forced to master 

English without their own awareness. The other way, when the 

students have interest in learning English, they will feel happy in 

understanding English step by step so that they will master English 

easily. 
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b.   Negative Attitude  

Someone will show this attitude when he or she dislikes to an 

object. When the students have negative attitude towards English, 

they will ignore English. They do not give attention and they have 

no effort to master English. Those situations will bring bad effect 

to their achievement towards English. 

5. The Components of Attitude 

Learning process is regarded as a positive change in the 

individual’s personality in terms of the emotional, psychomotor 

(behavioral) and cognitive domains. Accordingly, the attitude concept has 

three components i.e., behavioral, cognitive and affective. Wenden in 

Tamimi (2009: 33) proposed a broader definition of the concept 

“attitudes”. He states that the term attitudes includes three components 

namely, cognitive, affective and behavioral. A cognitive component is 

made up of the beliefs and ideas or opinions about the object of the 

attitude. The affective one refers to the feeling and emotions that one has 

towards an object, 'likes' or 'dislikes', 'with' or 'against'. Finally, the 

behavioral component refers to one's consisting actions or behavioral 

intentions towards the object. 
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B. Authentic English Reading Material 

1. Definition of Authentic Materials 

Authentic materials is defined as a part of communication where it is 

produced by native speaker where there are passages that conveyed to 

others native. It sounds at the same as what Morrow (1977) stated that 

authentic text as the language that produced by a real native speaker or 

writer for a real audience which is expected to express a real message.  

Authentic materials can be meant as a text or materials that created not 

for educational purpose. As Wallace (1992:145) stated that Authentic texts 

have been defined as “ real-life texts, not written for pedagogic purposes”.  

Authentic materials are the texts designed for the native speakers 

which are real and not initially designed for language learners, (Harmet, 

1991). It is mean that authentic materials originally created not for 

classroom purpose but created for conveying passage to the real speakers 

or to the readers. 

Using authentic materials is more valuable. Authentic materials give a 

real condition in using English than artificial books or text books. It 

enlarge students or learner experience how English used. As Larimer and 

Schleicher (in Marie Klein) stated  that authentic materials help from the 

start of the learning process if the tasks are throughly thought through. In 

choosing of authentic materials will help the students or the learners with 

the learning process.  
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Teaching english by using authentic materials will help the students or 

the learner to know the function of it. According to (Cook, 1981) that 

authentic materials are even more relevant for the students or the learners 

who have the aim of going the country itself. The students or the learners 

basically need to be able to communicate and interact with target language 

environment. 

In sum up, authentic materials is a kind of media that is containing 

passage. It is originally made by native speaker to convey information to 

the native reader and the listener as well. Authentic materials is not 

designed for educational purpose, it is meant that an authentic materials 

are not for teaching in classroom. However, an authentic material can be 

used as an additional material. 

2. The kinds of Authentic Materials 

According to Lia, (2009: 38), there are four kinds of Authentic 

Materials such as follows: 

a. Authentic visual materials 

Authentic visual materials consistof : 1) images and graphs available 

on the internet, 2) photographs, 3) paintings and drawings, 4) wordless 

street signs, 5) pictures from magazines, 6) stamps, 7) X-rays, 8) coins 

and currency, 9) clock, and 10) phones. 

b. Authentic printed materials 

Authentic printed materials consist of : 1) web based printed materials 

available on the internet, 2) newspapers including articles, movie 
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reviews and advertisements, astrology columns, classified ads, 3) 

lyrics to songs, 4) restaurant menus, 5) street signs, 6) food product 

labels such as cereal boxes, candy wrappers, 7) tourist information 

brochurs, 8) university catalogs, 9) telephone books, 10) maps, 11) 

magazines including TV guides, comic books, catalogs, 12) greeting 

cards, letters, 13) grocery coupons, 14) pins or T-shirts with messages, 

and 15) school notices. 

c. Authentic multimedia materials 

Authentic multimedia materials consist of : 1) TV, video programs of 

various kinds, 2) pod casting in the internet, and 3) web based 

programs involving multimedia use. 

d. Authentic audio materials 

Authentic audio materials consists of : 1) music, news, and other 

audio materials available on the internet, 2) TV programming 

including of commercials, quiz shows, cartoons, news and weather, 3) 

radio including of advertisement, music and sales pitches, 4) taped, 5) 

meetings, talks, 6) announcements in airports and stores, and 7) 

professionally audio-taped short stories and novels. 

By knowing all the types of authentic materials, in this research will 

use printed materials. Since authentic printed materials are easy to 

find. It is can be found from newspaper, magazine, internet, letters, 

brochure, or from something else.  
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3. The advantages and disadvantages of authentic materials 

a. The advantages of authentic materials 

According to Anthony (2006 :63) there are several advantages of using 

authentic materials such as: 

1) “Real” language exposure with language change/variation being 

reflected 

2) Students are informed about what is happening in the world 

3) Text books tend to include incidental/improner English and 

become outdated quickly 

4) The same piece of material can be used for different tasks 

5) Ideal for teaching/practising mini-skills-skimming/scanning 

6) Contain a wide variety of text types, language style not easyly 

found in conventional teaching materials 

7) Encourage reading for pleasure,likely to contain toics of interest 

b. The disadvantages of authentic materials 

According to Anthony (2006 : 63) there are several disadvantages of 

using authentic materials such as: 

1) Often too culturally biased, difficult to understand outside the 

language community 

2) Vocabulary might not be relevant to the student’s level 

3) Too many structures are mixed so lower levels have problems 

decoding the texts 

4) Special preparation is necessary, can be time consuming 
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5) Can become outdate easily, for example news stories, articles. 

4. The criteria of selecting authentic materials 

There are several factors that should be considered for second 

language learners. According to Breen (in McCoy ) In choosing or 

creating authentic materials for second language learners have to consider 

some points, such as : 1) what is an authentic materials? 2) for whom is the 

text authentic? 3) for what authentic purpose 4) what is to the social 

situation of the classroom?  

There are three other factors in choosing authentic mterials that should 

be noted, such as ; sitability, exploitability, and readability by Nuttal, (in 

Zohoorian and Professor Ambigapathy, 2011). The most factors of those 

all are suitability, ideally the texts must be appropriate based on students’ 

level, students’ interest, and relevant to their needs. 

According to (Thompso, 1997) There are seven criterian that should be 

considered in selecting authentic materials; as follows: 

a. Authenticity  

Authentic text. “one whose primary intent is to communicate meaning 

to native speakers of the language” (Swaffar) 

b. Interest  

1) Topic : is the text or clip of sufficient interest to learner or 

students? 

2) Presentation : is the presentation attractive enough to arouse 

interest? 
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c. Background Knowledge 

1) Do the students have at least some experience with the topic? 

2) What are the students’ own cultural schemata for this text? 

3) What kind of pre-activities will be necessary? 

d. Language  

1) Is the level of difficulty at, below, or slightly above the students’ 

present level? 

2) What is the presentage of known and guessable items? 

3) Do the known and guessable item relate to the main ideas? 

4) Does the text contain a significant number of metaphors, symbols, 

hidden meanings, and idioms? 

5) Do the pre-activities need to include limited language preparation? 

e. Text Organization 

1) Is the text organized in a clear way? 

2) Are the illustratioons/typographic convention/title(s) that support 

the text? 

f. Special Considerations for Audio and Video Materials 

1) How long is the clip or segment? 

2) How is the sound quality? The rate of delivery? The register? 

3) How many speakers are involved? 

4) Do the visuals support the audio? Do they give everything away? 

5) Is this a timeless clip, with a universal topic? 

g. Basic Principles of Receptive Skill Lesson Development 
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1) It is not necessarily simplify the text, just simplify the tasks 

2) Always define the task before reading/listening/viewing, so the 

learners or the students can look/listen for and find vs. Look 

at/listen to and get lost 

3) Remember that most tasks require a separate reading/listening 

determines how we read/listen 

4) Design a hierarchy of tasks : pre-activities > global activities > 

specific information activities > linguistic activities > post 

activities 

 

C. Relationship Between Students’ Attitude and Authentic Reading Material 

One issue related to authenticity is whether learners perceive authentic 

materials as relevant to and influential in their language learning. A survey 

conducted by Chaves (1998) asked 190 university learners of German to 

provide their perspectives on authenticity and the resulting enjoyment found 

that the learners viewed authentic materials as essential to language learning, 

enjoyed interacting with such materials, and did not associate them with a 

high degree of difficulty. However, Chaves focused on authentic situations in 

which the authentic materials are read; she did not mention anything about 

the students’ attitudes toward presenting authentic reading materials in the 

language classroom. Thus, the present study distinguishes itself by focusing 

on the use of authentic reading materials in the classroom. 
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Hillyard, Reppen, and Va´squez (2007) argued that a group of 

students had reported great satisfaction with an intensive English program 

based mainly on exposing the students to a variety of authentic texts. 

However, their conclusion was based on class discussion, not on research 

data collection methods. Unlike their study, the present study uses 

questionnaire sand interviews to investigate learners’ attitudes. Kienbaum et 

al. (1986) compared the effectiveness of traditional second language 

instruction and a communicative approach using only authentic materials in 

second year French, German, and Spanish courses. Both the linguistic 

progress and attitudes of the participants were tested. The test results showed 

no significant differences between the experimental and control groups in 

their linguistic progress, but an attitude survey of both groups revealed that 

students responded favorably to the absence of a traditional text. 

Unfortunately, the researchers do not indicate whether this was a result of the 

materials or the methodology used with the experimental group; moreover, 

only three items out of 23 on the attitude survey actually focused on the 

materials employed. Thus, their results might be far from convincing. 

Similarly, Gonzalez (1990) investigated the impact of using authentic 

materials as text book supplements on FL students' attitudes, motivation, and 

culture and language achievement. Four classes totaling 43 students studying 

Spanish as a FL participated in her study. She found that there were no 

statistically significant differences between the experimental and control 

groups in achievement, but students, in general, responded favorably to the 
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use of authentic materials. However, the learners’ attitudes were only 

measured by one item on a self-report FL attitude questionnaire. Thus, the 

results seem to need further support. The present study, by contrast, is an 

attempt to provide a deeper understanding of the learners’ attitudes toward 

using authentic materials since it uses a comprehensive questionnaire that 

contains 27 (out of 52) items focusing on authentic materials. In this respect, 

Kim (2000) examined the changes in learners’ attitudes and proficiency after 

instruction using authentic listening materials in a FL classroom in a Korean 

university. The results revealed that the majority of the students reported that 

their attitudes toward authentic input were changed positively and that their 

English proficiency improved. However, Kim did not provide any evidence 

concerning authentic reading materials, which the present study attempts to 

do. 

In addition, Peacock (1997) investigated whether authentic materials 

increased the classroom motivation of learners. Two beginner-level classes at 

a South Korean university totaling 31 students participated. Both classes used 

authentic and artificial materials alternatively. The findings of the study 

revealed that self-reported motivation increased when the learners used 

authentic materials, but not because they were more interested. Bacon and 

Finnemann (1990) investigated first-year Spanish students’ willingness to 

confront authentic input. They found that exposure to authentic input had a 

positive perceived effect on comprehension and satisfaction but a negative 

perceived effect on frustration. Both Peacock (1997) and Bacon and 
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Finnemann (1990) dealt with beginner levels at the university and were 

concerned with written and oral input. They did not examine the effect of 

learners’ level or any other variables on their attitudes. Accordingly, it can be 

said that the present study addresses an important gap in the literature, 

attempting to shed light on the impact of several learner variables, such as 

language level and amount of outside reading, on their attitudes, an issue that 

does not seem to have been discussed before. 

To conclude, all of the above-mentioned studies indicate that learner 

reaction to authentic input is positive. However, despite the widespread belief 

in the motivating potential of authentic materials, very little empirical support 

for the claim currently exists. In addition, none of those studies seem to have 

investigated the types of authentic materials that learners wish to usein EFL 

classes or the effect of the learners’ level on their attitudes. It is the learners' 

attitudes to authentic reading material that the present study aims at providing 

a deeper insight into. 

D. Previous Research 

Review of related literature discusses about previous studies which is 

related to this study. It is used to support this research. 

Enas Ibrahim Al- Musallama in “College Instructors’ and learners’ 

Attitudes to Authentic EFL Reading Materials in Saudi Arabia” indicates that 

EFL Saudi learners and teachers has positive attitudes toward the use of 

authentic materials in their reading classes. In fact, they indicates that an ideal 
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reading class should use a combination of both authentic texs and text books. 

The participants identify short stories as the most preferable type of authentic 

material, whereas poems were the least preferable. 

Chien Kuo Lee in the journal entitled “an Overview of Language 

Learning Strategies” explained that numbers of variables such as age, gender, 

individual difference, motivation, cultural background ,etc., which affect the 

use of language learning strategies. However, current literature points out that 

learners’ individual and collective styles and learning preferences are strongly 

advised instructors engaging in language classroom (Bull & Ma, 2001; 

Fan,2003; Oxford, 2003b; Yamamorio et al., 2003). The purpose behind such 

practices is to influence learners’ language learning process so that their 

efforts, as well as those of their instructors, may be more successful. 
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