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CHAPTER I 

 

INTRODUCTION 

 

 

 

A. Background of the Research 

In Indonesia, education is not always going well. The problems of 

education in Indonesia are infrastructure, educational equity, the quantity and 

quality of teachers and many more. The important role of teachers in the 

educational progress should be a major concern. A teacher must have a good 

performance in order to create a good quality of education. Teachers are an 

important component in determining the quality of education and developing 

quality of human resources. The quality of education and human resources will be 

better when the teacher has professionalism in educating students. Besides that, 

teachers also play an important role on student achievement. Marselus (2011: 2) 

quoting from the opinion of John Hattie from Auckland University shows that 

teachers have a role in learning achievement of 30%. This fact is also recognized 

by the government so that the government strives to improve the teachers’ 

competence through professional development and improvement programs. 

Teachers have an influence in determining the quality of students, not only on the 

academic side but also on the character and attitudes of learners. 

The qualified and professional teachers must have four competencies that 

have been mentioned in Permendiknas 16 of 2007 on national education 

standards. The four competencies are pedagogical competence, professional 
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ompetence, personal competence and social competence.  Thus, the quality of 

teachers is very important for the progress of learners. Particularly, the quality of 

English teachers is an important point to be concerned. In Indonesia, student's 

ability to master the English still needs improvement. This is certainly a concern 

for an English teacher to assist and educate students in learning English. 

Understanding their contributions is essential for effective teaching, the quality of 

English teacher influences the students in mastering English. 

Based on description above, the researcher wanted to gain and know 

information from students’ perception towards English teacher quality in SMK 

Muhammadiyah 1 Purwokerto on XI grade students. The students are most often 

associated with the teacher, so they know the attitude, behavior, performance of 

their teacher in school. In addition, students are also feeling the impact of the 

quality of the teacher. The good quality of teacher will make students follow and 

understand the teaching learning process easier. Therefore, the perception of 

students is an important thing to know how the performance of teachers in school. 

The teachers are required to have a good quality in order to be able to create 

teaching and learning activities active, innovative, effective and fun. 

XI grade students was the focus of research because they are 

communicative and having good proximity with their English teacher. In addition, 

they are able to think critically and assess how good their English teacher is. 

 

 

Students' Perception Towards..., Reza Pahlevi, FKIP UMP 2017



3 
 

 
 

B. Reason for Choosing the Topic 

This research has been conducted based on some reasons, as follows: 

1. Teachers are important component in determining good quality of education 

and good quality of human resources. 

2. English teachers’ quality influences students’ learning achievement. 

 

C. Limitation of the Research 

The researcher focused only on one school as the place of the research. The 

researcher only took from XI grade students of SMK Muhammadiyah 1 

Purwokerto as population and took 25% of population randomly as sample of the 

research.  

 

D. Problems of the Research 

This research attempts to answer the following questions: 

1. What is XI grade students’ perception towards English teacher quality in 

aspect of pedagogical competence? 

2. What is XI grade students’ perception towards English teacher quality in 

aspect of professional competence? 

3. What is XI grade students’ perception towards English teacher quality in 

aspect of personal competence? 

4. What is XI grade students’ perception towards English teacher quality in 

aspect of social competence? 
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E. Objectives of the Research 

This research was to find out the students’ perception of English teacher 

quality in aspect of pedagogical competence, professional competence, personal 

competence, and social competence. The result of this research could help the 

English teacher to develop teaching ability and it becomes a reflection for the 

teacher and other teachers.  

 

F. Contribution of the Research 

The result of this research can be used for: 

1. English teachers 

The result of this research can be used as a reflection for the teachers 

whether they have good quality or not. So, the English teachers are able to 

develop the teaching ability and to make improvement in educating students. 

2. Educational Institutions 

The result of this research can be used as a reference for educational 

institutions in evaluating the quality of English teachers. As an effort to 

improve the quality of English teacher, the educational institutions are able to 

conduct workshop, seminar or training programs.  

3. Future Researcher 

 Another researchers who have another idea or way are able to conduct 

better study and find out students’ perception towards English teacher 

quality.
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