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CHAPTER II 

LITERATURE REVIEW 

A. Perception 

1. Definition of Perception 

    The word “perception” comes from the Latin words perceptio, 

percipio, and means “receiving, collecting, action of taking possession, 

and apprehension with the mind or senses. Perception is the experience of 

object, event, and relationship acquired by resuming information and 

interpreting message. 

    Perception is the object, occurrence, and relationship experience 

acquired by resuming and interpreting message knowledge. In resuming 

information and predicting message, it gives a sense to stimulus-response 

that includes focus, hope, motivation, and memory. Michotte (2019) & 

Septinawati, et al. (2020) then establishes perception as a step of the total 

action process that helps us to adapt our behavior to the environment we 

live in. Martono (2010) also stated that perception is a way of looking at a 

problem that occurs or a particular point of view used in seeing a 

phenomena. 

   Perception is an individual's view of other people who play a role in 

his life and can be one of the determining factors for success, which also 

applies to students (Corbin et al., 2020). It is indicated that if the individual 

has a good view of something or other people, it will also benefit 

him/herself. Perception can also be considered an individual's 
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interpretation of something (Amir et al., 2020). This opinion is in line with 

that expressed by Arifin, that perception is a process of giving meaning, 

interpretation of stimuli and sensations received by individuals, and is 

strongly influenced by internal and external factors of each individual 

(Hadi et al., 2017). 

        A Human perception exists difference in point of view in sensing 

that perceives something is good or a positive perception nor negative 

perceptions that will influencing human actions visible or real. In common 

terminology, perception is defined by Longman Dictionary of 

Contemporary English as “a) the way you think about something and your 

idea of what it is like; b) the way that you notice things with your senses of 

sight, hearing, et. ; c) the natural ability to understand or notice things 

quickly. Rahmat (2013: 50) stated perception is the experience of an 

object, events, or relationships obtained by concluding information and 

interpret messages. Perception is a view or someone's opinion about an 

object being observed so that it can interpret or conclude an event and 

object. This is obtained through the process of one's judgment using one's 

senses on objects surrounding. Everyone can give their perceptions and 

also differ because it all depends on the process of perception by each 

individual.  

    The process of perception occurs through the five senses, namely the 

senses of hearing, sight, taste, touch, and smell. Hong (2003) Perception is 

what someone thinks about something that they learn to measure how their 
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attitude toward using something, whether they agree or not about the 

method or about something that they learn. 

 Based on the statements experts above Perception is a person's 

point of view. Each person has their own perception, therefore everyone 

has a different perception in looking at a thing.  

2. Factors that Influence Perception 

There are many factors that influence perception. According to Walgito 

(2003) the factors that influence a person’s perception are as following:  

1. Internal factors, namely factors related to self-efficacy itself which 

comes from the relationship with the mental aspect, intelligence, and 

physicality. 

2. External factors, namely stimuli and characteristics that stand out on 

environment which is the background of the object which is a unity 

that is difficult to separate, among others: social and environmental. 

Factors that influence perception according to Walgito (2010), the 

existence of perception requires several conditions which must be fulfilled 

are as follows: 

1. The existence of an object that is perceived 

Objects that exist in the environment can cause an impacting stimulus 

on one's sense organs. The stimulus can come from two factors, 

namely from within who directly hit the recipient's nerves that act as 

receptors and from outside the perceiving individual. 
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2. Sense or receptors 

A sense apparatus is a tool for receiving stimulus, therefore it must be 

there are sensory nerves as a tool to transmit what is received from the 

device senses to the center of the nervous system, namely the brain as 

the center of consciousness so that it will form perception. 

3. Attention  

Creating a perception requires attention because attention is the most 

important step to create perception. Attention is the concentration of 

all individual activities to an existing object. 

The process of forming a person's perception according Thoha (2003: 145) 

based at several stages: 

1. Stimulus or stimulation 

The occurrence of perception begins when someone is confronted 

with something stimulus or stimulation that is present from the 

environment  

2. Registration 

In the registration process, a visible symptom is a mechanism physical 

in the form of sensing and a person's nerves are influential through the 

sense organs he has. 

3. Interpretation 

It is a cognitive aspect of perception that is very important namely the 

process of giving meaning to the stimulus it receives. Process 
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interpretation depends on the way of insight, motivation and one's 

personality. 

4. Feedback 

After going through the interpretation process, the information has 

been received perceived by someone in the form of feedback on 

stimulus. 

Based on the description above, we can see that there are several 

factors that influences human perception. There are internal factor and 

external factor. Internal factor come from ourselves while external factor 

comes from things around us.  

 

B. Online Learning 

a. Definition of Online Learning 

Online learning is a learning process between students and 

teachers/instructors not face to face directly but using electronic media in 

the internet network simultaneously in different places (Singh & 

Thurman, 2019). With online learning, it is expected that students' role in 

the learning process will increase because it is not limited by time and 

space (Saifuddin, 2018). Technological developments have led to more 

applications that support online learning, such as WhatsApp, google 

meet, google classroom, zoom, and Edmodo. Dabbagh and Ritland 

(2005:15) said online learning is learning in an open learning 

environment and distributed pedagogical tools, internet, network-based 

English Students’ Perceptions…, Novita Nurul Azizah, FKIP UMP, 2021



10 
 

technology, to build knowledge through action and interaction. Online 

learning is learning that can be done anywhere and anytime, depending 

on the needs of human resources (instructors, lecturers, instructors, and 

students) who carry out these online learning activities. 

There are 2 modes of online learning. Algahtani (2011) described 

the completely online mode as “synchronous” or “asynchronous” by the 

application of applying optional timing of interaction. The synchronous 

timing comprises alternate on-line access between teachers or instructors 

and learners, or between leaners, and the asynchronous, to him allows all 

participants to post communications to any other participant over the 

internet (Algahtani, 2011; Almosa and Almubarak, 2005). The 

synchronous type allows learners to discuss with the instructors and also 

among themselves via the internet at the same time with the use of tools 

such as the videoconference and chat rooms. This type according to 

Almosa and Almubarak (2005) offers the advantage of instantaneous 

feedback. The asynchronous mode also allows learners to discuss with 

the instructors or teachers as well as among themselves over the internet 

at different times. It is therefore not interaction at the same moment but 

later, with the use of tools such as thread discussion and emails.  

Online learning or distance education is a learning process that 

interacts with students but in different ways. Teachers must become 

instructors and plan more seriously about the material and steps of 

learning, they also have to become a team and play a role in the learning 
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process, because online learning needs more collaboration so that the 

learning process can run well. To succeed in online learning, learners 

have to be self-regulated in online activities. The self-regulated can help 

them to make decisions about some aspects of their learning. They can 

decide the goal setting, planning, monitoring, and assessment phases of 

the learning process (Vonderwell, 2004). 

Online learning has been widely used in Indonesia, this learning 

uses technology by utilizing digital media in delivering the material. In 

this 21st century, all technology has become increasingly sophisticated, 

teachers and students can easily access information available on the 

internet by using technology. In this pandemic era, teaching that was 

previously conducted face-to-face has been replaced by online learning. 

This is certainly a challenge for teachers and students, especially for rural 

areas, which in fact don't really know what online learning is and how it 

is used 

Online learning is not a problem for students living in urban areas 

because signal access is very adequate, but it is different from students 

living in rural areas who often experience problems due to bad signals. 

Bad signals are one of the main factors that make online learning 

ineffective because students cannot understand and cannot follow the 

learning that is being held smoothly. To continue the learning process 

during this pandemic, many online platforms can be used, such as Zoom, 

Google Meet, On-class, and other platforms. The online platforms 
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promote both inquiry based-learning and independent learning since the 

online platforms facilitate interactions between teacher and students 

although they are not in the same room (Cakrawati, 2017:23). 

Based on the statements of several experts above, it can be 

concluded that online learning is a form of teaching and learning 

activities held online, where people who access it can do it anytime and 

anywhere, through an application or media. There are many media that 

can be used as media for online learning, such media include zoom, 

google meet, on-class, ruang guru, and other applications. 

b. The obstacles in the implementation of online learning  

In the implementation of online learning, there are several 

obstacles experienced.  According to the Syah (2020), there are four 

obstacles faced by the world of education during a pandemic Covid-19, 

namely: a) teachers' limited internet mastery; b) lacks sufficient cover 

facilities and infrastructure; c) limited internet access; d) not ready to 

fund the condition emergency. 

The following are obstacles online learning according to (Effendi, 2005), 

the obstacles in the implementation of online learning are: 

a. Investigation 

While online learning can ultimately save you the cost of 

education, it does requires a very large investment upfront 

b. Culture 
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The use of online learning requires an independent culture study 

and study habits or follow learning through the computer. 

c. Technology and infrastructure 

Online learning requires a reliable computer, network, and 

equipment the right technology. 

d. Material design 

Delivery of material through e-learning needs to be packaged in 

learner-centered form. At present, there is very little to teach 

designers who are experienced in making adequate e-learning 

packages. 

c. Characteristics of Online Learning 

The characteristics online learning according to Hardjito (2002) that the 

internet can be used in the classroom because it has unique 

characteristics, namely: 

a. As an interpersonal medium and also as a mass media that enables 

one to one and one to many communication 

b. Has an interactive nature 

c. Allows for synchronous communication as well as delayed 

communication (asynchronous), thus enabling the implementation of 

the three types of communication which are a prerequisite for the 

implementation of a learning process. 

The following are the characteristics of Online Learning proposed by 

Rudi and Riyana (2007):  
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a. The students' capture of learning material does not depend on the 

instructor/teacher, because students construct their own knowledge 

through teaching materials delivered through the website interface;  

b. Sources of knowledge are widespread and can be found and accessed 

anytime and anywhere 

c. Teachers / educational institutions function as mediators / mentors;  

d. Restructuring is needed for the education system, curriculum, and 

management policies that can support the utilization of Information 

and Communication Technology for optimal education.  

d. Benefits of Online Learning 

The benefits of online learning according to Siahaan (2003) online 

learning can be seen from 2 points, namely: 

1. From the student's point of view 

Online learning allows the development of a high degree of learning 

flexibility. Students can access learning materials at any time and 

repeatedly. Students can communicate with the lecturer at any time 

so that students can strengthen their mastery of the learning material. 

2. From the lecturer's point of view: 

a. It is easier to update the learning materials that are his 

responsibility following the demands of scientific developments 

that occur 

b.  Develop themselves or do research to increase their horizons 

because they have relatively a lot of free time 
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c. Control student activities 

d. Check and monitor whether students have done assignments or 

exercises after studying certain materials 

e. Check student answers and notify the results to students 

 

e. Shortcomings of Online Learning 

In an online learning process, several problems usually surface, including 

slow internet network connection (Angdhiri, 2020), lack of adequate 

ability to operate digital devices and adopt a web-based curriculum 

model, and reluctance to the changes of communication and interaction 

style. Since not all places are with coverage of adequate internet 

connection, many students complain about online classes. Some of the 

students must go to other places far from their houses to get a good 

network connection, such as beaches, hills, or mountains. Slow internet 

connection makes it difficult for them to download, learn, and understand 

the materials provided by the lecturers. A bad internet connection also 

contributes to difficulty in doing assignments given by the lecturers. 

Consequently, students are worried about the grades that they will obtain. 

A learning system that requires specific devices such as smartphones or 

tablets is another problem for those who do not have adequate gadget 

capacity and specification. Some of the students already have 

smartphones which could be used as the device in such a learning 
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process, but many do not have such devices because of financial 

difficulty. 

The shortcomings of online learning according to Bullen and Beam 

(Soekartrawi, 2003), online or e-learning has several shortcomings, 

namely: 

a. Lack of interaction between teachers and students and even 

between students and the students themselves. This lack of 

interaction can slow down the formation of values in the teaching 

and learning process. 

b. The tendency to ignore academic or social aspects and vice versa 

encourage the growth of business / commercial aspects. 

c. The learning and teaching process tends towards training rather 

than education. 

d. The change in the role of teachers from initially mastering 

conventional learning techniques is now also required to know 

learning techniques that use ICT. 

e. Students who do not have high learning motivation tend to fail. 

f. Not all places have internet facilities available. 

g. Lack of personnel who know and have skills about internet 

questions. 

h. Lack of mastery of computer languages. 
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C. Relevant Previous Study 

1. Hasnidar, Bachelor of English Education, UM-Makasar, 2020, students’ 

perception of using online learning materials 

In this paper, the researcher took the review from another paper 

that is related to this research. Based on the results of the research 

conducted, it can be concluded that students have different perceptions 

about the use of online learning. Many factors influence students' 

understanding of online learning. Students' perceptions of using online 

learning in the seventh semester of BG Department of English Education 

7J University of Muhammadiyah Makassar has a the perception that 

learning that is carried out online provides a new experience for students, 

besides that online learning can be effective and fun learning if it is 

supported by adequate infrastructure such as good signals, online 

learning can also increase motivation in learning. 

2.  Antonius Setyawan Sugeng Nur Agung, 2020,  “Students’ Perception of 

Online Learning during COVID-19 Pandemic: A Case Study on the 

English Students of STKIP Pamane Talino” 

Based on the results of that research, researcher know the 

activeness of students, the effectiveness of the learning process and the 

problems faced by students when using online learning. According to the 

research, online learning requires an easy platform to attract student 

participation, especially for rural areas that do not have a good enough 

signal. Accessibility is the major factor of successful online learning for 
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STKIP Pamane Talino, materials which are displayed in a splendid 

platform will be useless if the students cannot access them. 

From both references above, the researcher can conclude that 

knowing students' perceptions is important. Because by knowing the 

perceptions of students, researchers know how students think about 

online learning and the benefits and problems faced by students when 

participating in online learning. 
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