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CHAPTER II 

LITERATURE REVIEW  

 

A. Concept of Speaking  

1. Definition of Speaking  

Speaking is an important skill among the four skills in English. 

That is because talking is an important aspect of communicating between 

people. According to Burton, the main characteristic of speaking is the 

way the speaker speaks through a series of signals, which are given by 

tone of voice, hand movements and facial expressions. In addition, 

speaking shows that not only the voice but the facial expressions make 

the speaker more compatible and make the conversation clear. 

During the speaking process, students face several obstacles when 

they want to convey the message or information. In addition, most 

students have a lot of vocabulary and have written them well, but 

students still have difficulty speaking. Tarigan (1990: 8) states that 

speaking is a way to communicate in everyday life. Therefore speaking is 

an important factor in a person's life. Meanwhile, Donough and Shaw 

stated that there are several reasons for speaking including expressing 

ideas and opinions: expressing the desire to do something, negotiating or 

solving certain problems, or building and practicing social relationships 

and friendships. An important goal in speaking is fluency, accuracy and 

also confidence. Therefore, by speaking, students will get the message 
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and get the desired information because speaking is the main means of 

verbal communication and is a way to express opinions directly on what 

is on our minds. 

Based on the description above, speaking is not only sound with 

the mouth, but ideas and emotions also take part in it. Speaking is the 

process of using speech impulses to display vowel symbols to share 

information, knowledge, ideas, and opinions with others. Besides 

speaking, it cannot be separated from the listening aspect, because 

talking involves both the speaker and the listener. 

On the other hand, speaking can be called as oral communication 

and speaking is one of skills in English learning. This become one 

important subject that teacher should given. That is why the teachers 

have big challenge to enable their students to master English well, 

especially speaking English in class or out of the class.  

2. The Function of Speaking  

The function of speaking is to convey a message or idea from the 

speaker to the listener. There are tree functions of speaking; 

a. Talk as Interaction  

It refers to what we usually mean by conversation and describes the 

interactions between people. When people meet, they exchange 

greetings, for example in small talk telling about the latest 

experiences and so on because they want to be friends and build a 
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comfortable zone of interaction with other people. The focus is more 

on the speaker and how they want to present themselves to one 

another rather than on the message. 

b. Talks as Transaction  

This type of speaking refers to situations where the focus is on what 

was said or done. Messages are the main focus here and make 

oneself understood clearly and accurately, rather than the interaction 

patterns of the participants. In this type of spoken language, students 

and teachers usually focus on the meaning or way of speaking to 

understand. 

c. Talk Performance  

The third type of speech that can be distinguished by virtue of being 

called show talk This refers to a public sermon. Namely, talks that 

convey information to the audience such as morning lectures, public 

announcements, and speeches. From the above understanding, it can 

be said that the function of speaking has many meanings, namely 

speaking as a show that refers to public talk. 

3. Types of Speaking  

There are five basic types of speaking. Brown and Abeywickrama 

(2010, p.  184-185) propose five types of speaking as explained in the 

following: 
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a. Imitative  

This type of speaking requires the test takers to copy a word, phrase, 

or a sentence. Pronunciation is the main aspect of the assessment 

although grammar also takes part as the scoring criteria. What needs 

to be highlighted in imitative speaking is that the communicative 

competence of the language is not essential. They need to acquire 

some information, and then reproduce it orally without having to add 

extra explanation. What comes out from them is solely the 

information they hear.  

b. Intensive  

Unlike imitative, intensive speaking does not emphasize on 

pronunciation or phonological aspect. Understanding meaning is 

needed to respond certain tasks but the interaction with the 

counterpart is minimal. The activity sample is reading aloud, 

sentence and dialogue completion 

c. Responsive  

Authenticity in a conversation is important. Therefore, the speaker is 

stimulated to speak promptly. To response a short conversation, 

making a simple request comment is a kind of activity that belongs 

to this type of speaking. 

d. Interactive 

The load and complexity of the sentences is the major different 

between responsive and interactive speaking. The number of the 
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speakers also matter as sometimes it needs more than two people in 

the conversation.  

e. Extensive  

Extensive speaking involves a wide range of speech production. 

Also, the speaker will need to interact with the counter speakers, 

which could be answering question, making discussion. It can be 

said that extensive speaking is the ultimate speaking skill that 

requires strong language components.   

 

B. Concept of Anxiety  

1. Definition of Anxiety 

Anxiety is an unpleasant emotion, such as feeling bad, feeling 

confused, anxious and is characterized by the terms worry, concern, and 

fear which are sometimes experienced in varying degrees and situations. 

Hidayat (2011) state that anxiety is one of the important aspects in 

neurotic and psychonic developing. It is the feeling about something 

unconditionally which can be not classified the reasons of that situation 

specifically. Pappamihiel (2002, as cited in Mahmoodzadeh, 2012) 

defined anxiety as the threats to selfefficacy and appraisals of situations 

as threatening. In other word, Ormrod (2011) also stated that anxiety can 

be defined as uneasiness and apprehensions feeling toward uncertain 

outcome of a given condition. 
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According to Mohamad Surya (2014) Anxiety is an emotional 

condition characterized by fear that has no clear source. He was filled 

with worry about various things that might be experienced in his life 

journey. For example, he is afraid that he will not be able to live well, he 

is afraid that his child will not go to school, he is afraid that he is not 

happy, he is afraid of being hated by people, is afraid that the incident 

will happen again, etc. People who experience this claim to feel that there 

are pressures that are about to burst into them. He felt as if there was an 

overflow of power that could not be channeled so that his behavior was 

mixed, making mistakes and erratic. 

Greist et al (1986) more clearly define anxiety as a mental tension 

which is usually accompanied by bodily disturbances that cause the 

individual to feel helpless and experience fatigue because he always has 

to be in a state of anxiety about the threat of danger. Anxiety is different 

from fear. In the symptom of fear of the object or danger that is being 

feared is clear, in the anxiety of the object or state that is being feared is 

unclear, does not have enough reason to be feared, and is irrational. 

Based on some of the opinions above, it can be concluded that 

anxiety is a reaction of fear in or in a mental health condition that 

requires treatment that arises because of psychological symptoms due to 

circumstances that have just emerged. Anxiety sufferers experience 

symptoms such as; excessive sweating (even if the air is not hot and not 

after exercising), heart beats extra fast or too hard, cold hands or feet, 

An Analysis Of Students…, Lina Sisni Astuti, FKIP UMP, 2021



11 
 

experiencing indigestion, feeling dry in the mouth, looking pale, 

urinating more than normal, etc.  

2. Types of Anxiety  

According to Thomas, there are two kinds of anxiety. They are 

clarified as the follows: 

a. Trait Anxiety  

Trait anxiety is pattern of responding with anxiety even in 

nonthreatening situations. A tendency in a person to feel threatened 

by a number of conditions those are actually harmless. Anxiety in 

this category is more due to the personality of the individual does 

have potential anxiety than other individuals a tendency in a person 

to feel threatened by a number of conditions those are actually 

harmless. Anxiety in this category is more due to the personality of 

the individual does have potential anxiety than other individuals. 

b. State Anxiety  

Thomas stated that “State anxiety refers to anxiety that occurs in a 

specific situation and usually has a clean trigger”. It means that state 

anxiety is an anxious feeling that felt by the people only when they 

face a specific situation and in a short time. 
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3. Anxiety Symptomes  

According to Fahmi (1977) anxiety has various appearances or 

symptoms, including: 

a. Physical (physiological) symptoms are: cold limbs (feet and hands), 

splattered sweat, indigestion, rapid heartbeat, disturbed sleep, dizziness, 

loss of appetite and impaired breathing. 

b. Psychiatric symptoms include, being very afraid, feeling like there will 

be danger or illness, not being able to focus your attention, always 

feeling gloom, weakness and gloom, loss of confidence and calm and 

wanting to run away from facing the atmosphere of life. 

4. The Factors of Anxiety  

Jeffery (1986) believes that there are some factors that can make 

people feel anxious;  

As the first factor of anxiety is over self-prediction toward fear. 

Person who have anxiety disorders often over-predict about how great 

fear in a situation. For example, a person who has a phobia of heights 

will feel excessively afraid, it is the same as a student who is afraid if 

he/she asked to come forward in class and speak English or perform and 

think that other students will give bad impression.   

Second is irrational faith. If a person faces a problem they tend to 

beat themselves then it can increase anxiety disorder. For example, when 

students are coming to the front of the class they tend to want to quickly 
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get out of the classroom because they feel anxious. That tought will 

destroy plans and hopes.  

Then over sensitivity toward threat, it is like a fear of threat that 

others feel and he/she feels afraid if it happens to him too. 

Next is the sensitivity of anxiety. Fear of people who have a high 

sensitivity to anxiety have excessive fear. They are afraid of 

uncontrollable emotions nd causing harm. They usually feel panicked 

when they have signs of anxiety such as hearth breathing and shortness 

of breath.  

Fifth is wrong attribution body signal, it means that the beat of 

heart will rise, heart beating fast, quick breath, sweaty body.  

And the last is low self-efficacy. Low efficacy tends to feel more 

anxious in situation that doubt their own abilities and anxiety will hinder 

perfomance. People with low self-efficacy will lack confidence in their 

ability. Some of these anxiety factors are outlined in the research 

instrument which will be clearer in chapter 3. 

 

C. Speaking Anxiety  

Speaking anxiety is a form of feeling afraid and anxious actually when 

talking about something. Abramson in Witt (2011) states that speaking 

anxiety occurs because of a bad experience that leads to a lack of self-

confidence and depression. Students have thoughts of fear and depression 
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when speaking because previous experiences that seem unsuccessful, this can 

be a factor that affects students’ anxiety. 

Lightbown also discusses speech anxiety and how it can affect 

language learning. They argue that anxiety is something that is more 

dependent on special situations and circumstances that can make a person feel 

uncomfortable and nervous, for example, an oral presentation in front of a 

larger group of people. Speaking or verbal communication anxiety is the 

feeling or nervousness, fear, and worry that people experience before, during, 

or after speaking in front of a large crowd. Dwyer uses the term 

understanding communication to describe this condition and defines it as fear 

or anxiety when communicating with others. According to Brydon, speaking 

anxiety refers to the uncomfortable feelings experienced by a person before or 

during public speaking. 

Based on Liu (2006:23), there are some causes of reticence (Anxiety 

to speak English), they are: 

1. Low English Proficiency  

Low English proficiency was also identified in this study as a major 

factor preventing students from speaking to other people in English in 

the classroom. Thus, students may feel weak and lacking in speaking 

English, feel their English is poor, and may feel that other students are 

better than him. 

2. Lack of Familiarity of Task  
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The word familiar means famous, often seen or heard, has good 

knowledge, is close or friendly to something. Interest is very important 

in the activeness of students in class activities. In short, students will 

actively talk about a topic if they are interested, famous, often see or 

hear, have good knowledge or are even close or friendly with a topic. 

3. Lack of Confidence  

Confidence means having a strong belief, a strong belief, or a sure 

hope, feeling confident, fully confident, not experiencing failure, etc. 

Some students may have good pronunciation and be at a high level of 

proficiency but they still prefer silence because of a lack of courage. 

4. Fear of making Mistakes  

The students are worried and embarrassed in the spoken language class. 

Students are silent and wait until they are required to speak English, this 

is because students feel afraid and ashamed of making mistakes. 

5. Incomprehensible Input  

Language input comes in the form of teacher talk, listening activities, 

reading passages, and the language heard and read outside of class. It 

gives learners the material they need to begin producing language 

themselves. 
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D. Relevant Previous Study  

1. Nur Isnaini, 2018, An Analysis Of Students’ Speaking Anxiety Students 

Of English Foreign Language (EFL) at The Fifth Semester English 

Department Of UIN Raden Intan Lampung.  

In this paper, the writer took the review from another paper that is 

related to my research. The findings through questionnaire showed that 

the component that have most impact toward the students’ anxiety 

involve feeling of fear toward other negative evaluation, worrying about 

communicating, feeling anxious in test and English learning class. 

Through interview, the students were found that they have less of self-

confident in learning English, feeling anxious of teacher’s correction, and 

class activity, such as speaking class and English testing. 

2. Santriza, 2018, An Analysis Of  Students’ Anxiety In Speaking 

Performance.  

This study was purposed to find out the anxiety level of XI grade 

students, the factors that affect the anxiety, and correlation between 

students’ anxiety and the speaking performance. The result showed that 

the students have high level of anxiety. It was caused by students’ 

anxiety in speaking, test taking, and fear of negative evaluation. In this 

case, students who have lowest level of anxiety have positive correlation 

with speaking performance. In contrary, there was found negative 

correlation between students with highest level of anxiety and speaking 

performance.  

An Analysis Of Students…, Lina Sisni Astuti, FKIP UMP, 2021



17 
 

From these two references, the researcher concluded that knowing 

students’ anxiety in speaking English is important. By knowing students’ 

anxiety in speaking English, we can find out the level of students in 

speaking English and what causes them to be anxious to speak in 

English. 
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